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GFlI FAXmaker - an overview

Introduction to GFlI FAXmaker

GFI FAXmaker is a fax server that enables you to send and receive
faxes via your email infrastructure. GFI FAXmaker for
Exchange/SMTP integrates with Microsoft Exchange Server
2000/2003/2007/2010/5.5, Lotus Notes and with most popular
SMTP/POP3 Mail servers and consists of:

e A Fax Server service which handles the sending and receiving of
faxes via the fax hardware.

e An Email2Fax gateway service that retrieves the faxes to be sent
via a sink or pop3 and sends inbound faxes and fax transmission
reports via SMTP.

o A fax printer driver and a fax message form which allow users to
send faxes via their email client.

The fax message form integrates with the email architecture: It does
not have any direct links with the GFI FAXmaker Fax server software.

How to deploy GFI FAXmaker for Exchange/SMTP

GFI FAXmaker has a very flexible SMTP based architecture enabling
you to deploy the fax server in a way that best suits your network and
type of mail server. You can also choose whether you want to install
GFI FAXmaker on your mail server or whether you want to install it on
a dedicated machine.

NOTE 1: For Microsoft Exchange Server 5.5, you must always deploy
GFI FAXmaker on a dedicated machine.

NOTE 2: Since GFI FAXmaker does not require a lot of resources it
can run in the background on your mail server machine. It is however
often considered good practice to separate your mail server from fax
device hardware such as Brooktrout cards or ISDN cards. The choice
will probably depend on the size of your network.

It is recommended that for smaller networks, GFI FAXmaker is
deployed on the mail server, whilst for larger networks GFI FAXmaker
should be deployed on a dedicated machine. This separate machine
does not need to be exclusive to GFI FAXmaker.

How GFI FAXmaker works with Exchange 2000/2003/2007/2010

If you have Exchange 2000, 2003, 2007 or 2010 as your mail server
you can choose to install GFI FAXmaker on the mail server machine
itself or on a separate machine.

GFI FAXmaker 2011 for Exchange/Lotus/SMTP GFI FAXmaker - an overview o 1
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Figure 1 - GFI FAXmaker installed on the Exchange 2000/2003/2007/2010 server

When installed directly on mail servers running Microsoft Exchange

2007/2010, GF FAXmaker wi || automatically <
., Receive"” connect or sts. When icstalled directty f ax r eque
on mail servers running MS Exchange Server 2000/2003, GFI

FAXmaker uses a ,sink" to capture fax req

Following the installation, no further configuration is required. The
connectors and sinks will automatically forward all fax messages to
GFI FAXmaker.

- -t Fax
~— D (a— /M
Mail FAX
o
£ SMTP .
— ‘5 e = s Fax
S [o—— o /1/
T —
Connector
o Mlicrosoft GFlFAXmaker Server
Exchange with [15

Figure 2 - GFI FAXmaker installed on a dedicated server

GFI FAXmaker can also be installed on a dedicated machine which is
not running MS Exchange Server. To achieve this in environments
where mail servers are running on Exchange server 2000 and 2003
you must:
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1. Install GFI FAXmaker on the fax server machine (which will require
the IIS SMTP service to be installed). The fax server software and a
sink for the IIS SMTP service will be automatically installed.

2. Run the GFI FAXmaker set-up again this time on the Exchange

server. This will create a standard SMTP connector, which will forward

fax requests to the GFI FAXmaker fax server. Alternately, you can

create an Exchange SMTP connector manuall
Exchange 2000/2003SMTP connector® chapter.

To install GFI FAXmaker on a dedicated machine (i.e. machine which
is not running MS Exchange Server software) in an environment
where email services are handled through Exchange Server
2007/2010:

1. Install GFI FAXmaker on the target machine.

2. On your Exchange Server 2007/20l0 manual |y setup the , S
and ., Receive®" connectors whi ch wi | | r el
FAXmaker. For more information on how to
Exchange 2007/2010c onnect or s chapter.

Installing GFI FAXmaker on a dedicated machine retains Microsoft
Exchange Server standard setup - no changes to active directory are
made and no custom software will be running on Exchange server.

How it works at the client side

All faxes sent by users from the GFI FAXmaker Fax Message form or
the New Message form of Microsoft Outlook are sent via Microsoft
Outlook using the MAPI format [FAX:<number>]. The standard SMTP
connector (which is created by GFI FAXmaker during set-up and is a
completely standard Exchange connector) forwards the faxes via
SMTP to the GFI FAXmaker Fax server.

How GFI FAXmaker works with Exchange 5.5

= < Fax
= D (G—
Mail FAX /
| £ SMTP +
— 3 »| IS Fax
S| B o—— A
— Routin
Huleg
e Exchange 5.5 or GFI FAXmaker Server
SMTP/POP3 Mail Server with 1IS

Figure 3 - GFI FAXmaker installed on a dedicated machine if using Exchange Server 5.5

GFI FAXmaker should be installed on a dedicated machine in
installations where Microsoft Exchange Server 5.5 is being used. This
dedicated machine must be running Windows 2000 or higher and the
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IIS SMTP service. You must also create a routing rule to forward all
mail sent to the domains faxmaker.com and smsmaker.com to the
GFl FAXmaker Fax server. For information on how to create this rule
refer tot h €onfjguring Exchange Server 5.5 for faxing" chapter.

The GFI FAXmaker fax server receives the faxes via SMTP. Through
the use of a sink it captures the fax, converts it to fax format and
faxes it. Subsequently, it will mail back a delivery report to the user.
The same principle applies to SMS messages.

NOTE: If Active Directory is being used, you must ensure that the

email address of each GFI FAXmaker user is provided in Active

Directory. Exchange Server 5.5 does not do this automatically. If you

don"t use Active Directory agdeemalhave to c
address of the GFI FAXmaker users.

How it works at the client side

All faxes sent by users from the GFI FAXmaker Fax Message form
are sent via Microsoft Outlook wusing the SMTP format
number@faxmaker.com. If the user wants to send a fax using the
New Message form of Microsoft Outlook, the user has to address the
email to number@faxmaker.com. Exchange 5.5 is then configured to
forward mails sent to the faxmaker.com domain to the GFlI FAXmaker
fax server via SMTP.

How GFI FAXmaker works with Lotus Notes/Domino

If you have Lotus Notes or Domino you can choose to install GFI
FAXmaker on the mail server machine itself or on a dedicated
machine.

o

Fax
T— — >
Mail /

I
— FAX

(
Clients

T— Lotus notes or
SMTP/POP Server

+
GFI FAXmaker Server

Figure 4 - GFI FAXmaker installed on the Lotus Notes machine

In either case GFI FAXmaker retrieves faxes via a dedicated POP3
mailbox. You will need to create a dedicated mailbox and configure
GFlI FAXmaker to retrieve the faxes from that mailbox. For more
information refer to ,Configuring GFI FAXmaker for Lotus Notes"
chapter.
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Figure 5 - GFI FAXmaker installed on a separate machine

If Active Directory is in use, you must ensure that the email address of

each GFI FAXmaker user is suppliedi n Acti ve Directory. | f
use Active Directory you have to configure the name and email

address of the GFI FAXmaker users.

How it works on the client side

All faxes sent by users from the GFI FAXmaker Fax Message form

are sent via the email client to the dedicated fax mailbox. If the user

wants to send a fax using the new message form of the Lotus Notes

client, the user has to address the email to number@FAX. Lotus

Not es wi | | forward t he mai | t o a POP3 mi
must be dedicated to the fax server. GFI FAXmaker will download the

email, convert it to fax format and fax it. Then it will mail back a

delivery report to the user. The same principle is applied to SMS

messages.

How GFI FAXmaker works with an SMTP/POP3 server

If you have an SMTP/POP3 server such as VPOP3 or Mdaemon you
have to choose if you want GFlI FAXmaker to collect faxes to be faxed
via POP3 or if you want to configure your mail server to forward the
faxes via SMTP to the GFI FAXmaker server.

If you choose to forward the faxes via SMTP then GFI FAXmaker
must be installed on a separate machine (see figure 3). If you use an
SMTP/POP3 server you can install GFI FAXmaker on the mail server
machine itself (See figure 4). This however does not allow users to
send faxes directly from their email client.

If Active Directory is in use, ensure that the email address of each GFlI
FAXmaker user is providedi n Acti ve Directory. I f you
Directory you have to configure the name and email address of the

GFI FAXmaker users.

How it works on the client side

If GFI FAXmaker is configured to retrieve faxes via POPS3, all faxes
sent by users from the GFI FAXmaker Fax Message form are sent via
the email client to the dedicated fax mailbox. GFI FAXmaker will
download the email, convert it to fax format and fax it. Then it will mail

GFI FAXmaker 2011 for Exchange/Lotus/SMTP GFI FAXmaker - an overview e 5



back a delivery report to the user. The same principle is applied to
SMS messages.

If you have configured your mail server to forward all faxes via SMTP
to the separately installed GFI FAXmaker fax server, then all faxes
sent by users from the GFI FAXmaker Fax Message form will be sent
via the email client using the SMTP format number@faxmaker.com. If
the user wants to send a fax from their email client, then address the
email to number@faxmaker.com. The SMTP/POP3 mail server is
then configured to forward mails sent to the faxmaker.com domain to
the GFI FAXmaker fax server via SMTP. The GFI FAXmaker fax
server receives the faxes via SMTP and using a sink captures the fax,
converts it to fax format and faxes it out. Then it will mail back a
delivery report to the user. The same principle is applied to SMS
messages.

How GFI FAXmaker works with multiple mail servers

) 2 o
S o o o Fax
aD (— —
] Mail Mail || SMTP | FAX
— Server 1 Server 2 IS Fax
o [ o —— /l/
— —
SMTP

GFI FAXmaker Server with 1IS

Figure 6 - GFI FAXmaker with multiple mail servers

If you have a large network with multiple mail servers that are
independent from each other, you can configure your mail servers to
forward faxes from all mail servers via SMTP (using the same
methods as described above for each type of mail server). This
enables you to provide fax services to users on several mail servers
with a single GFlI FAXmaker server.

6 ¢ GFI FAXmaker - an overview GFI FAXmaker 2011 for Exchange/Lotus/SMTP



How GFI FAXmaker works with an ISP hosted mail server

Fax
il = /Fax ®
— — /l/ c—
FAX Mail
+
2| sMIP IS SMTP ISP
— 2 "l P —
-
_E'_
— 4 POP3/IMAP
GFI FAXmaker Server Mail Server
with IS @ ISP

Figure 7 - GFI FAXmaker with hosted mail server

| f you have a smal/l net work and don-"t ru
have a hosted mail server setup, you can still deploy GFI FAXmaker.

You however need to install the 1IS SMTP service on the GFI

FAXmaker server. The GFI FAXmaker client software will forward all

faxes directly to the GFI FAXmaker Fax server via SMTP.

The GFI FAXmaker fax server receives the faxes via SMTP. Through

the user of a sink, the fax is captured, converted it to fax format and

faxes out. The same principle is applied to SMS messages. Delivery

reports and i nbound f axes wi || be forwa
address at the ISP mail server. Because of the small size of faxes

files and relatively small amount of email traffic created by GFI

FAXmaker, this will not pose a significant overhead on your internet

link.

How it works on the client side

All faxes sent by users from the GFI FAXmaker client will be sent to
the SMTP format number@faxmaker.com. The GFlI FAXmaker client
will know the name of the fax server machine and submit the fax
directly to the GFI FAXmaker server. The user cannot send a fax from
his email client.

GFI FAXmaker 2011 for Exchange/Lotus/SMTP GFI FAXmaker - an overview o 7



How users send a fax

The user can send a fax in the following ways:

i FAXmaker Servdfax Client - MAPL Postoffice
Fie Edit Insert Fax Wiew Help

HSand | % Lo M| BFke. 8 [ L 4 O Options..
To.. | |Bors «355 24075
Ce._ |
Subject; [F‘rrﬂnrmnlm'rir.-. aftached
Attach.. | L8] taxSEERD fax,
H1i,
Thank you for your order., Flease find the Proforma involce
lattached,
regards,
ik Gales

Reaty

Screenshot 1 - The GFI FAXmaker Fax Message form

1. Create or open a document in any Windows application and print it

t o GRI&AXnakerpr i nter " .

format and activate the GFI FAXmaker Fax Message form in which a
fax number and other options can be specified

2. Send directly from the GFI FAXmaker Fax Message form from the
GFI FAXmaker program group.

3. Open an email client, create a new message, enter the text to

send,

add attachments

if needed and address the fax to

number@faxmaker.com, or if the user is on Exchange Server, select
the recipient from the Microsoft Outlook Contacts.

4. From any Microsoft Office application, Use the Send To command,
which can be found in the file menu. This will attach the document
created to a new mail message after which the fax can be sent as per

option 3.

8 ¢ GFI FAXmaker - an overview
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B FAXmaken; SUCCESS: (SMS sent to '23423') - Message (Plain Text)

File Edit Wiew Insert Format Tools  Actions  Help

FaReply | (uReply ol | GForward | 0| 3| ¥ B3 X[ 29 - A @ f

Fram: ShS Sent:  Fri 12/11/2009 1:32 PM
To: Administrator
Cc:

Subject:  FaxXmaker: SUCCESS: (SMS sent to '23423"

L i i i

SENT SM3 REFORT

L i i i

Jtatus: 3uccess
Date/Time: 1271172009 1:31:10 FM

Numbers: 23423
Description: Success. 3M28 posted to destination.

Text length: 4/1
Message: "test™

Eol ol o ol o ol o ol ol o ol o ol o ol o ol o ol ol o ol o ol o o ol o o

Screenshot 2 - For each fax or sms, a transmission report is sent to the user

How users view received faxes

All received faxes are forwarded to the user via email. The email will
contain a fax report and the fax file included with the email as an
attachment.

Inbox - Microsoft Outlook

I File Edit Miew o Tools  Actions  Help Type a question For help =
Padbew v | 123 X | ChReply (gReply to Al (3 Forward | S SendfReceive - | BpFind (S | [ Type acontacttofind -+ | @) !

Folder List

Al Folders B3¢ [y @ From Subject Received Size Lol
= @ Mailbo: - Administrakor |
) Calendar (=) Date: Today

&< Contacts F. rom +95
(3] Deleted Ttems (3 0 +720616841-9778  Fax received From +720 (616

F1-... Frilzf11

] ) (2000 11:40 AM 22 KB
LA Drafts (54 0 +276508073-2307  Faxreceived from +276 (S08) 073-... Fri 12/11/2009 11:36 AM 36 KB

* Lé—ﬂ‘ ;g':’ron';l “ (53 0 +571756 3475380 Faxreceived from +571 (756) 347-... Fri 12/11/2000 11:36 AM 36 KB
g Jurk E-Mai (53 0 +580773 7914637 Fax received from +580 (773) 701-... Fri 12/11/2009 11:36 AM 22 KB
| Mates (1 0 +112415249-9520  Faxreceived from +112 (415) 249-... Fri 12/11/2009 11:30 AM  51KB
L5 quthax (53 0 +817 605211919 Faxreceived from +817 ( 60) 521-1,.. Fri12/11/2009 11:23 AM 22 KB

[=4 Sent Items
H [ Svnc Issues

& Tasks Fax received from +954 (171) 5750205 ( +954 (171) 5750205 )
# [ Search Folders
+954 171 575-0205 ["+954 171 575-0205"@faxmaker.com]
ne
To: Bob Jones
Attachments: 20091211 _204636_00272.Fax (29 KB)

T R AR AR AT A AN AN A AR AN AT AR AT AT A AT TN ARAATAARAAANT D

Foldsr Sizes INCOMING FAX REPORT
[Drata File Management. .. LR R R R R R R L R R AR R R R LR
l_'a Mail Status: Receiwved
Date/Time: 12/11/2009 5:46:38 PH
E Calendar Speed: 2400 hps
Connection time: 02:56
&=| contacts Pages: 2
Resolution: Normal
QI Tasks Remote ID: +954 (171) 575-0205

Line number: 1
| Ca[a] = TITMFATITT

Screenshot 3 - Faxes are received in the inbox
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Faxes can be attached in several formats, of which the GFI
FAXmaker fax format or the adobe PDF format are the recommended
options. If using the GFI FAXmaker fax format, the fax viewer is used
to view the fax. If using PDF, the fax can be opened in any PDF
viewer.

mndobe Reader - [pdf79400.pdf] ;Iglﬂ
@Eﬂe Edit Miew Document Tools Window Help ;Iilﬂ

PASANOE-@IQa-L0O0ew -ef [

% 3 &P E @eBooks -‘

—
From: FAXmaker  Tao John Smith Page: 1/1 Date: 6118/2004 10:55:14 AM

FAX TRANSMISSION

To: J5 Holdings Ltd
From: GF| Software Ltd.
Subject: Your presence is requested.

This fax was sent by GFI FAXmaker for Exchange / SMTP

Message:

Dear Mr. Smith,

l Pages\l Layers\l Sigrstures \I Bookmarks

Your presence is requested for the meeting of next Tuesday. Please be there on time
Thank you,
Regards,

Wr. Joe Eloggs

4] sarxitsein 4| ;

|4 4 1 of 1 Pl O @ ,j

Screenshot 4 - Viewing a fax in the Adobe PDF reader
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Installing GFI FAXmaker

System Requirements

Before you install GFI FAXmaker, please ensure that the following
requirements are met.

GFI FAXmaker FAX Server:

e A Windows 2003, 2008 (including R2) server or Windows XP
Professional machine with at least 256 MB of RAM and a 1Ghz
processor.

NOTE: For the Brooktrout SR140 FOIP solution the minimum
specifications are 512 MB of RAM and a 2.6Ghz processor.

e A professional fax device: A Brooktrout TR 114, TR 1034 or
Trufax fax board, an EICON DIVA PRO/SERVER fax card or an
AVM active fax card. You can use class 2, 2.0 or 2.1 fax modems
using either the Microsoft or the GFI fax modem drivers, although
we strongly recommend using one of the fax devices listed above.
For a complete list of supported devices go to
http://kbase.gfi.com/showarticle.asp?id=KBID001220.

NOTE: For more information related to the installation of fax devices
refer to the Fax Device installation manual available from the GFI
website.

e If you are installing GFI FAXmaker on a separate machine other
than the mail server, the IIS SMTP service is required. The IIS
SMTP service is included in every Windows distribution. To verify
the Installation of the SMTP Service, navigate to Control Panel 3
Add/Remove Programs 3 Add/Remove  Windows
Components 3 Internet Information Services (lIS) component
3 Details. Verify that the SMTP Service check box is selected. If
not selected, click to select it, click OK, and follow the installation
directions that are displayed.

e If you are using Microsoft Exchange Server, and are not installing
the fax server on the Exchange server machine, you must install
Microsoft Exchange Server MAPI Client and Collaboration Data
Objects 1.2.1 is required to be installed on the GFI FAXmaker
machine. Download the Microsoft Exchange Server MAPI Client
and Collaboration Data Objects 1.2.1 from:

http://www.microsoft.com/downloads/details.aspx?FamilylD=el7e
7f31-079a-43a9-bff2-0a110307611e&DisplayLang=en

e If you are using Microsoft Exchange Server 2007/2010, ensure
that Hub Transport role and Microsoft Messaging API and
Collaboration Data Objects version 1.2.1 are installed.
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o If you will be using HTML cover pages, ensure that you have
Internet Explorer 6 installed.

e Disable anti-virus software from scanning the GFI FAXmaker &
other relevant directories both during installation and GFlI
FAXmaker operation. AV products are known to both interfere with
normal operation as well as slow down any software which
requires file access. In fact Microsoft does not recommend
running file based antivirus software on the Exchange Server. For
more information:

http://kbase.gfi.com/showarticle.asp?id=KBID001523.

e Make sure that backup software is not backing up any of the GFlI
FAXmaker directories at any point.

GFI FAXmaker client:
e Windows 7/Vista/XP/2000/2003

e If using Windows 2000, ensure you have Service Pack 3 or later
installed.

Installing the GFI FAXmaker server software

NOTE: Before installing GFI FAXmaker, ensure that you are logged
on as Administrator and that all the other Windows application are
closed.

1. Run GFI FAXmaker set-up by double-clicking on the installation file.
Click Next to start installation.

2. Select the language in which you want GFI FAXmaker to install and
click OK. A welcome dialog will appear. Click Next to continue setup.

3. In the License agreement dialog box, review the license agreement
and click Yes to continue the installation.

4. Enter your name, company name and License key. If you are
evaluatingthepr oduct, | eave the defNexilt , Evaluat
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{5 GFI FAXmaker 2011 Setup M |

Select Components

Which GFI FAxmaker components pou would like to install?

¥ GFI F&xmaker Fax Server

Installs the fax server software.

W | GFI F&xmaker Bemate bonitar

Ingtall thiz component on a remate machine to monitar the GF| FAxmaker zerver.

¥ Exchange 200072003/ 2007/2010 SHMTFE connector

Configures a standard Exchanoe connectar to forward faxes to GFI FA=maker. Leave
ticked if you are inztaling on the Exchange 2000520032007 2000 zerver. [f nok re-un
zetup on the Exchange maching with only thiz option bcked.

GFI FAxmaker 2011

< Back I M et > I Cancel |

Screenshot 5 - Selecting what components to install

5. Set-up will ask you which components you want to install. If you are
installing GFI FAXmaker on the Exchange 2000/2003/2007/2010:
server machine, you will need to tick both the GFI FAXmaker Fax
server component and the Exchange 2000/2003 SMTP connector
component. If you are installing it on a separate machine, or are not
using Exchange 2000/2003/2007/2010: just install the GFI FAXmaker
Fax server component. (Afterwards re-run set-up on the Exchange
server machine to install just the Exchange connector)

{i& GFI FAXmaker 2011 Setup M= E |

Administrator account information

Flease enter requested data

The GFI FAxmaker services must run under an accaount with domain administrator rights.
Pleasze enter an exizting domain administrator account and pazsword in the format

DOMAINSACCOUNT!

Aocount; Imydamain'\.ﬁ.dministratur
Pazsword: I-nnn.

Confirm Password: I--uu"

GFl F&xmaker 2011

< Back I Meut > I Cancel

Screenshot 6 - Account name for services
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6. Provide an administrator account and password to install the GFI
FAXmaker services.

NOTE: If you change your password after installing GFI FAXmaker,
you must update the password for the GFI FAXmaker services from
the Services Control Panel as well; otherwise the GFI FAXmaker
services will no longer start

7. Choose the destination location for the Fax server modules and
click Next.

NOTE: GFI FAXmaker will need approximately 40 MB of free hard
disk space. In addition to this you must reserve approximately 200-
300 MB for fax data storage during operation. The actual disk space
used depends on the quantity of faxes being sent.

ji& GFI FAXmaker 2011 Setup [_ o] |
Select Components
Wehich GFI Faxmaker components pou would like ta install? \ ]
F BN

Click. the BEack buttan to reenter the ingtallation information or click Cancel to exit
the wizard.

[ Re-start the Microsoft 15 SMTP service,

If you dofok restart thiz zervice now, pou can do 2o at a later stage but until
then GFl FAXmaker will not work cormeactiy.

GFI F&xmaker

Cancel |

Screenshot 7 - Restart the 11IS SMTP service

8. Set-up will need to restart the 1IS/Exchange SMTP service. Click
Next.

9. Set-up will now copy the files to the GFI FAXmaker destination
folder. After the files have been copied, set-up will confirm the
installation of the GFI FAXmaker and NetprintQueue2fax printer
driver. Click Next to proceed.
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Hardware Installation

L 'j T he software you are installing for thiz hardware:
L

Printers

haz not pazzed Windows Loga testing to werfy it compatibility with
thiz werzion of Windows, [Tell me why this testing iz important)

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of pour spztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

LContinue Anyway

Screenshot 8 - Confirm printer driver installation

10. Windows will confirm installation of uncertified drivers (Almost no
vendor s certify t hem because it"“s
bureaucratic process). Click Continue Anyway to proceed.

After this, you have the option of running the GFI FAXmaker
configuration wizard, which will guide you through the elementary
steps of setting up GFI FAXmaker. Click Finish to launch the GFI
FAXmaker Configuration Wizard.

Installing the GFI FAXmaker server software on 64-bit (x64)
computers

Instaling GFI FAXmaker on x64 systems installs the
NetPrintQueue2FAX printer driver for 64-bit operating systems. In this
case, for 32-bit clients to use the NetPrintQueue2Fax driver the 32-bit
version of the same drivers must be also stored on the 64-bit
machine. The 32-bit clients will then be able to retrieve the 32-bit
drivers from the 64-bit machine on their first use of the
NetPrintQueue2FAX printer driver.

1. To install GFI FAXmaker on x64 systems, follow the installation
procedur e s p e dnistallinge the GFh FAXntaleer server
software® s e in this chapter.
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i GFI FAXmaker 2011 Setup HE E
Printer driver installation
Click Mest to begin printer driver inztallation \ A

The GFI FAxmaker Installation will now install the GFl FAsmaker printer driver and
the GFI MetPrintClueus2F as printer driver.

V' Install 32-bit drivers for GFI MetPrintRusue2F a= printer,

PLEASE MOTE: during printer dirver ingtallation vou may be prompted for
Windows Server 2003 [ %86 processor | dizk

GFI FAxmaker

Screenshot 9 - Installing printer drivers for 32 bit computers on a 64 bit server

2. When prompted select whether you want to install also the 32-bit
version of the GFI NetPrintQueue2FAX printer driver for faxing
through 32 bit machines.

3. Click Next to continue.

NOTE 1: During 32-bit driver installation, GFI FAXmaker will prompt
you to insert the Microsoft Windows Server 2003 CD (32-bit version).
This is required to install 32-bit Windows Kernel Drivers.

NOTE 2: If Windows Server 2003 CD is not available, unselect the

Il nst-dlk 82ivers for GF I NeGHr i nt Queue?
FAXmaker will automatically copy the GFI NetPrintQueue2FAX 32-bit
dr i v e r<productnfoldér>\Net Pri nt Queue2Fax_Drivers” f

use.
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Running the GFI FAXmaker configuration wizard

FAXmaker Configuration Wizard

Welcome to the FAXmaker
Configuration Wizard

Thiz Wizard will guide pou through the bazic configuration of
Faxmaker.

To continue, click Mext.

Cancel Help

Screenshot 10 - The GFI FAXmaker configuration wizard

The GFI FAXmaker Configuration Wizard assists you through the
basic steps of configuring GFI FAXmaker. Click Next to start the
wizard.

Step 1: Setting up the sending options

GFI FAXmaker Configuration Wizard

Set-up sending options
Configure how GFI FAxmaker retrieves fakes and SMS: for sending

" tdy email zerver will formard fases and SMSs ta this GFl Faxmaker machine

For thiz option to work you need to configure your mail server to relay emails zent to
fawmaker.com and smzmaker. com domaing to thiz machine.

~ GFI Faxmaker will dowrload faxes and 5M5: fiom a POP3 mailbox,
POF3 zerver

Account Pazsword

¢ Back I Mest » I Cancel Help

Screenshot 11 - Setting up the sending options

GFI FAXmaker 2011 for Exchange/Lotus/SMTP
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When GFI FAXmaker is not installed on the same machine running
Microsoft Exchange 2000/2003/2007/2010, setup will prompt you to
configure the sending options.

If the mail server is configured to forward faxes and SMSs to the
machine where GFI FAXmaker is installed, then select My email
server will forward faxes and SMSs to this GFI FAXmaker
machine. For this option, the mail server must be configured to relay

all mail addressed to <number>@faxmaker.com and
<number>@smsmaker.com to the machine where GFI FAXmaker is
installed.

If you want to set-up GFI FAXmaker to download faxes and SMSs
from a POP3 mailbox, then select GFI FAXmaker will download
faxes and SMSs from a POP3 mailbox. In this case, you have to
enter the POP3 server name and the Account and password
accordingly.

FAXmaker Configuration Wizard

Set-up Mail Server
Specify mail server settings

Pleaze specity the name or the IP address of the mail server.

bail zerver name or IP address; |mail. myhast. com

[T Use55L
v Use SMTF Authentication
Account and pazsword:

Ifaxmakeruser YT ITIII I LT

[ Secure Password Authentication

< Back I Mest » I Cancel Help

Screenshot 12 - The wizard will prompt you for a mail server name

After you have configured the mail server, click Next. The wizard will
connect to the specified mail server to ensure the mail server
responds at the IP address provided

NOTE: Authentication settings are only tested at the end.

For more information how GFI FAXmaker integrates with each type of
mail server, refer to ,How to deploy GFI FAXmaker for
Ex c hange thgpwef P "
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Step 2: Configuring the fax devices

GFI FAxXmaker Configuration Wizard |

Choosze Your Fax Hardware
YWhich type of fax hardware do you have installed on vour computer?

Chooze the fax hardware type.

{~ Brooktaut by Dialogic
Chiooze thiz option if pou have one or more Brooktrout boards or SR 40

Brooktrout SR140 Software Fax over [P j

% |SDM / CAP devices
Chiooze thiz option if pou have a CAP 2.0 interface device.

P Faw aver [P

" Fax modems
Choose thiz option if you want to detect all the fax modems attached to your
computer.

Ta continue, chck MNext.

¢ Back I Mest > I Cancel | Help |

Screenshot 13 - Selecting the type of fax hardware to be used with GFI FAXmaker

The configuration wizard will now prompt you for fax device (s) you
want to use with GFI FAXmaker.
If you use Fax modems:

GFI FAXmaker will attempt to detect modems already installed on
your machine. GFI FAXmaker will first try to detect any Microsoft Fax
drivers that are installed.

GFI FAXmaker Configuration Wizard |

Detecting Modems
Thiz wizard will detect any modems inzstalled in pour machine.

Detecting Microzaft Fax Driver...

L\’ The Microzoft Fag Driver waz not detected.

Detecting Modems. _.

|

< Back [ Canzel Help

Screenshot 14 - Detecting modems present on your machine
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If using ISDN, CAPI interface cards or TE-SYSTEMS XCAPI Fax
over IP

NOTE: Make sure that the Fax card and drivers are properly installed
before proceeding.

1. Click ISDN / CAPI cards and select:

e TE-SYSTEMS XCAPI Fax over IP - Instructs GFI FAXmaker to
use the TE-SYSTEMS XCAPI Fax over IP solution.

e Other devices - Instructs GFI FAXmaker to another other device
that is not TE-SYSTEMS XCAPI Fax over IP.

Click Next.

2. If you have selected TE-SYSTEMS XCAPI Fax over IP, click Yes
to install XCAPI software to integrate the system with Fax over IP or
an ISDN controller, or click No to use other drivers. If you have
selected Other devices, continue to step 3.

NOTE: For more information how to install and configure XCAPI, refer
to the GFI FAXmaker Fax Device Installation manual available from
http://www.gfi.com/faxmaker/manual.

3. Click Configure lines and configure the fax line(s) to use in GFI
FAXmaker.

4. Click Next to continue.

If using a Brooktrout by Dialogic card
NOTE: Ensure that you have properly installed the card first.

1. Select Brooktrout by Dialogic option and select the board model.
Click Next.

2. Click Yes to install driver software for the device, or click No to use
other drivers.

NOTE: For more information how to install and configure Brooktrout
devices, refer to the GFI FAXmaker Fax Device Installation manual
available from http://www.gfi.com/faxmaker/manual.

3. Click Configure lines and configure the fax line(s) to use in GFI
FAXmaker.

4. Click Next to continue.

Step 3: Specifying the fax administrator and users

After you have installed and configured the fax devices you have to
specify the fax users.

NOTE: This can be changed but you at this point you must specify at
least one fax user.

GFI FAXmaker is licensed based on the number of users that receive
or send faxes. The procedure is different depending on whether you
have Active Directory or not:

If you have Active Directory

If you use Active Directory on your network (i.e. you have one or more
Windows Server 2000 machines or higher), GFI FAXmaker will
connect to Active Directory and allow you to specify GFI FAXmaker
users and user based rules. This is done by selecting users from
Active Directory.
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GFI FAXmaker relies on the email address specified for each user in
active directory. If you use Microsoft Exchange 2000/2003/2007/2010,
or any Active Directory integrated mail server (including Windows
2003 POP services) this email address is automatically filled in
correctly.

NOTE: If you use Exchange 5.5 or a non active directory integrated
mail server, you are required to provide a correct email address for

each user that-eyabl|lwdnt nt ad hef &xmai l field
properties. This can be done from Active Directory Users and
Computers.

Select Users or Groups

Select thiz object type;
ILlsers Object Types...

FErom thiz location:

Igfimalta.cnm Locations...

Enter the object names to zelect [examples]:

Eheck Hames

it

Advanced... | [k | Cancel

A
Screenshot 15 - Selecting administrator and users from Active Directory
The GFI FAXmaker wizard will load t he st andard , Sel ect Us
Groups*® dialog and allow you to specify a

GFI FAXmaker Configuration Wizard |

Set-up Adminiztrators And Uszers

You must zet-up the default GFI FAxmaker administrators and GFI FAxmaker users IlTl
for the fax server to work.

Mame | E mail |
Bob Jones bjonesi@tcdamainb. com
John Do jdoetditzdomainb. com

| Add uzers I

< Back I Mewxt > I Cancel | Help |

Screenshot 16 - Specifying users

After this, the GFI FAXmaker wizard will show the selected user. You
can proceed to specify additional fax users by clicking on the Add
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users button. You can also specify users later on in the GFI
FAXmaker configuration.

I f you dondt have Active Directory

| f you don"t h2800 server oMhighed (hersfore no
Active Directory), you will have to configure the GFI FAXmaker users
by importing the users from a Windows machine, from a CSV list or
by creating them manually. The latter can only be done from the
configuration after you have completed the GFI FAXmaker
configuration wizard. To import the users from a Windows machine:

1. GFI FAXmaker will default to the domain controller machine and list
all available users. You can enter a different server name and click

. 1 st user s” i f you want to import

e e ~ |
v Use remate server: I'\'\Ma‘-‘«ILSEH"v"EH Lizt uzers |

Ilzers on server: zers selected:

Administrator Select »» |
Alex Mallia

Alexander Zammit
Andrel Azzopardi
Andre Muscat Select all |
Angele Cremona

Angelica Micallef Trigona

Anita St John

ahEwer

backupofficesupport
backupresellersuppart LI

< g Fi EMmove

Append domain name [e.q. server.com); IF.-i'-Xmaker

M.B. Mot all zelected uzers will be added due to registration code and duplicate user names.

OF. I Cancel

Screenshot 17 - Importing GFI FAXmaker users from Windows NT or local user database

2. All retrieved users will be listed in t h Blsers on server list", Select
which users can use GFlI FAXmaker and click on the Select button.

3. GFI FAXmaker requires a valid email address for each GFlI
FAXmaker user. GFI FAXmaker can automatically append your

domain name to each wuser that you i

name" functi on aGFl FAKmakeb useér impan diaog.
This function will append your domain to the windows logon name. If
your email addresses do not follow this convention, you will have to

t he

specify the <correct emai l addr ess

this, double-click on the user name, select the personal tab, and
specify the email address in the Email address edit box.

4. Click OK to proceed with the import.

NOTE: GFI FAXmaker will automatically configure default settings for
each user.
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Step 4: Test the mail server connection and start services

FAXmaker Configuration Wizard E3 |

Starting FAXmaker Services
Thig wizard will start the FAXmaker services automatically.

Starting FAXmaker Fax Server service. ..

Starting F&xmaker Meszage Tranzfer Agent zervice.

To continue, click Mext

¢ Back Cancel Help

Screenshot 18 - The GFI FAXmaker configuration wizard will start the GFI FAXmaker services

After you have configured the fax lines and the GFI FAXmaker users,
GFI FAXmaker will start the GFI FAXmaker fax service and the GFI
FAXmaker MTA (Message Transfer Agent). Click Next to continue.

GFI FAXmaker Configuration Wizard |

Test Mail Server Connection
The mail zerver zpecified will now be tested.

The GFI Faxmaker Configuration ‘wizard will now test the Email2F ax Gateway settings
by zending a test mail ta the configured fax administrators.

Test ztarted.. ;I
Sending test from testi@fasmaker. com' o 'bjones@tcdomainb. com'
succeeded.

=

" Skip test [not recommended] Test |

< Back I Mewxt > I Cancel | Help |

Screenshot 19 - Testing your mail server connection - a successful test

The wizard will now test the mail server connection. It attempts to
send a mail via your mail server to the configured fax administrator.
You will need to check if the mail actually arrived in the fax
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administrator mailbox. The t es't S success or f ai

dialog box.

FAXmaker Configuration Wizard

Test Mail Server Connection
The mail zerver specified will now be tested.

The GFI FAimaker Configuration *izard will now test the Email2F ax G ateway settings
by zending a test mail to the configured fax administratons.

Recipients: “Administrator@fmdellmp. Fasmak.er. gfi local"! ﬂ
<Adminigtrator@fmdelmp. faxmaker.gfi locals,
"andreit@fmdelmp. fasmaker. gfi local” <andreii@imdelmp. fasmaker. gfi.local:
COO Error: Qg r rejected one or more recipi v
50 5.7.1 Unable to relay for
ndellmp. faxmalk.er. gfi.local

[T Skip test [nat recommended] Test |

1, Make sure that both the GFI Faxmaker Fax Server and the GFl FAkmaker
teszage Transfer Agent are correctly set up far this test.

¢ Back I et = | Cancel | Help |

Screenshot 20 - Mail server test failed

If the test fails, the error condition will be displayed in the dialog. The
screenshot shows an example error highlighted. The most common
errors and their resolution are:

e CDO Error: “The transport failed to connect to the server.”

0 Solution: SSL has to be used but the server is not configured
for use with SSL. Disable SSL or configure SSL on the mail
server. Also occurs if the IP address of the mail server has not
been configured correctly, the connection is being blocked by
a firewall or by the mail server. Check firewall settings and if
incoming connections from the GFI FAXmaker server are
allowed.

e CDO Error: “The server rejected one or more recipient addresses.
The server response was: 550 5.7.1 Unable to relay for <email
address>"

0 Solution: Mail server refused the domain of the recipients
address following a successful GFI FAXmaker server
connection. Occurs because relaying is not allowed from the
GFI FAXmaker server. Configure the SMTP server to accept
relaying from the GFI FAXmaker machine's IP or allow
relaying for the internal email domain only.

e CDO Error: “The server rejected the sender address. The server
response was: 530 5.7.3 Client was not authenticated.0

0 Solution:  Authentication details missing. Configure
authentication details from the SMTP server configuration
dialog in the GFI FAXmaker Configuration Wizard. You can
also configure the SMTP server to accept anonymous SMTP
connections (if the mail server is only available to the intranet).
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e CDO Error: “The message could not be sent to the SMTP server.
The transport error code was 0x80040217. The server response
was not available”

0 Solution:  Authentication details invalid.  Configure
authentication details from the SMTP server configuration
dialog in the GFI FAXmaker Configuration Wizard.

If the mail server test was successful, you can now check if the fax
server is up and running from the GFI FAXmaker monitor node in the
GFI FAXmaker configuration. Start up the GFI FAXmaker
configuration and check the fax server status.

# Faxmaker Configuration

File  Action Wiew Help
e e
D Console Roak Fax Server
- B Faxmaker Configuration (Local)
=B Faxmaker Monitar (Local) & Initialisel 3 Abort @bebug | @ Change view | 7§ Restart server
-53@ Fax Server —
%y Queued Faxes £ Waiting For call... ;I
L Message Transfer Agent e G S

& MulkiTech Waiting For call,..

Lask ervor: Success @ 0 j
|L0ca| - Faxmaker Far Exchange - Evaluation |Read,|’Write
|Status: Idle |Out queue: 0 ikem(s) |C0n\-'erter: Idle |Last file: ...

Bl
‘ [ /]

Screenshot 21 - GFI FAXmaker FAX Server monitor with services running

NOTE 1: You can configure GFI FAXmaker in more detail using the
GFI FAXmaker configuration program.

NOTE 2: If an administrator account or password is not provided the
service will not start. Reconfigure the service user in the services
control panel (under administrative tools) and attempt to restart the
service.

Step 5: After running the GFI FAXmaker wizard

After you completed the GFI FAXmaker wizard and verified that the
fax server is running:

e If you have installed GFI FAXmaker on a Microsoft Exchange

2000/2003/2007/2010s er ver mac hi ne, Inptalling t he chaj
the clients" .

e If you have not installed it on the Exchange Server
2000/2003/2007/2010 machine, you must go to the paragraph
Jnstalling the connector on a remote Exchange server machine" .

After this you can proceed to install the clients.

e If you have an Exchange %onfgusmger ver go t
Exchange Server 5.5 for faxing" . Af ter this you <can pr
install the clients.

o | f you have Lot us N o t Gosfigurin@ GFt o he c he
FAXmaker for Lotus Notes" . After this you an proce
the clients.
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e I f you have a SMTP/ POP3 Goefigwirgr go
an SMTP/POP3 server for faxing” . After this you
install the clients.

Installing the connector on a remote Exchange server machine

If you are running Exchange Server or 2003 but opted to install and
run GFI FAXmaker on another machine, then you must also launch
the GFI FAXmaker installation on your Exchange server machine.
This is required to automatically create a sink and install an SMTP
connector through which fax requests will be relayed to GFI
FAXmaker.

When GFI FAXmaker installation is launched on the Exchange server,
you will be prompted to specify which GFI FAXmaker components to
install. Selectonlyt he opti on , R0OZIVMIMareecdrO 0 0

ji& GFI FAXmaker 14 Setup M= E |
Select Components <y & T
Wihich FAxmaker components pou would like to install? n{-.

[~ GFI FA=maker Fax Server

Installs the Fax zerver software and if required an 1S companent [zink).

W Exchange 200072003 SMTP connector

Configures a standard Exchange connector to fomnward fares to GFI FAXmalker.
Leawve ticked if you are inztaling on the Exchange 200020032 zerver. If not re-run
zetup oh the Exchange maching with anly thiz option ticked.

[~ Féxmaker Bemate Maonitor

Inztall thiz component on a remate machine to monitor the GFI FAxmaker server.

GFI Féi<maker 14

¢ Back I Meut » I Cancel

Screenshot 22 - Installing only the Exchange connector

NOTE: You can also opt to manually create the connector instead of
launching GFI FAXmaker setup on Exchange server. For a detailed
description of how to do this, refer t oThe, Exchange 2000/2003
SMTP connector” chapter.

Upgrading from earlier GFI FAXmaker versions

To upgrade a GFI FAXmaker installation to the latest version while
retaining all settings, launch the installation file and follow the
instructions in Installing the GFI FAXmaker server software. The
setup will automatically uninstall the old installation and install the
latest version.

NOTE: This is supported only for versions 12 or higher. For earlier
versions, it is recommended to uninstall and reconfigure GFI
FAXmaker.

26 e Installing GFI FAXmaker GFI FAXmaker 2011 for Exchange/Lotus/SMTP



Entering your License key after installation

If you have purchased GFI FAXmaker, you can enter your License
key in the General 3 Licensing node.

During evaluation all features within GFI FAXmaker are available. The
initial evaluation license provides a 10-day evaluation period. This can
be extended to 30 days by entering a 30-day evaluation license key.
This license key is emailed to the address specified when
downloading GFI FAXmaker from the GFI website. Upon expiry, a
license key must be purchased to be able to once again access GFl
FAXmaker features. GFI FAXmaker does not need to be uninstalled
and reinstalled when entering a purchased license key.

NOTE: You must license GFI FAXmaker for the number of users that
will send and receive faxes.
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Installing clients

Introduction to the GFI FAXmaker client software

After installing the Fax server, you can already send faxes by
addressing and sending an email correctly. If users however are
required to send faxes by printing to the GFI FAXmaker printer driver,
they must install the GFI FAXmaker client.

The GFI FAXmaker client software consists of a fax printer driver, fax
viewer and the optional GFI FAXmaker Fax message form. The GFlI
FAXmaker Fax message form offers an easy way for users to specify
fax options. During installation, you can choose whether the Outlook
New Message form should appear when the user prints to the GFlI
FAXmaker printer driver, or the GFI FAXmaker Fax message form.
The GFI FAXmaker Fax message form also retrieves the company
name of the recipient, so the cover page always has the company
name filled in. If using the Outlook new message form, the company
name will only be filled in if the GFI FAXmaker fax server could
retrieve the company name of the recipient via a configured public
contact list.

The GFI FAXmaker Fax message form submits the fax via SMTP to
the GFI FAXmaker fax server, so it should know the mail server name
as well as the email address of the user. No communication takes
place between client and the fax server (mail is delivered via your mail
server), so there are no scalability issues.

NOTE: For more information on how to use the GFI FAXmaker client
software please refer to the FAXmaker client software user manual
available at: http://www.gfi.com/faxmaker/manual.

Installing the client software

NOTE: GFI FAXmaker Client software installation requires that you
are logged on with administrative privileges.

1. Launch the installation file on the client machine.
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jiF GFI FAXmaker Client 14 Setup M=l E3 |

Language

Select the language toinskall GFI FAXmaker Cliznt 14,

Select the language GFI FAxmaker Client 14 will use. Please note that
installation will remain in english.

Language: Enaglish j

GFI Favmaker Client@

< Back Mext =

Screenshot 23 - Choosing the language

2. Select the GFI FAXmaker language.

NOTE: Setup remains in English however if you select a different
language the GFI FAXmaker Fax Message form will appear in the
selected language after installation.

jiF GFI FAXmaker Client 14 Setup M=l E3 |

Message Form

Select which message form ko use,

Would you like the GFI FAXmaker Prinker Driver ko use the Outlook Mew
Message Form or the GFI FAxXmaker Mew Fax Message Form bo send Faxes?

% Lse Faxmaker Mew Fax form {requires mailserver name and email address)
™ Use outlook Mew Message Form (if using Exchange 2000/2003)

" Use Outlook Mew Message Form, buk install FAXmaker Forms so thak they
can be launched From the program group (requires mail server name and
email addressz)

GFI Faxmaker Client@

< Back

Cancel |

Screenshot 24 - Which Message form

3. You will be prompted whether you want the Outlook New message
form or the GFI FAXmaker New Fax form to appear after a user prints
to the GFI FAXmaker printer driver. You can also choose both - in this
case the Outlook New Message form will appear when the user prints
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to the GFI FAXmaker printer driver, however the GFI FAXmaker New
Message forms will be accessible from the GFI FAXmaker program
group. The user can then use this form in case he wants to set
particular options which are more difficult to do from the Outlook New
Message form.

Click on Next to proceed with setup.
ji& GFI FAXmaker Client 14 Setup M= E3 |

FAXmaker Server Details

Specify Fanmaker server details

Flease specify the details depending on what mail server wou are using
and how wiou wank the Faxes ko be delivered to GFI Faxmaker.

% Ewchange 2003/2000/5.5
™ Lotus Motes or SMTR/POPS Mail server
" 15P ar SMTP{POR3 Mail server

Mail server name: |qu:|e||mp

Fax mailbox: |

v My mail server requires authentication

GFI FAxmaker Clignt@

< Back.

Cancel |

Screenshot 25 - Specifying mail server

4. If you selected the GFI FAXmaker New Message form or both, set-
up will prompt you for the type and name of your Mail Server. If you
select Lotus Notes or SMTP/POP3 Mail server, you will also have to
enter the name of the fax mailbox. If required, tick the My mail server
requires authentication"tick box to configure authentication options.

Click on Next to proceed with setup.
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jiF GFI FAXmaker Client 14 Setup M=l E3 |

SMTP authentication.
Select SMTP authentication properties For GFL Faxmaker Client 14,

Seleck the SMTP authentication properties for GFI FAXmaker Client 14, IF
using SMTP authentication, wau must provide an account and password,

[T UsesaL

v Use SMTP Authentication

Account: IFaxmakﬁruser

Password: I**********

I ogon using Secure Password Suthentication;

GFI Favmaker Client@

< Back I Mext = I Cancel

Screenshot 26 - Optional authentication

5. Enable SSL if you want to use SSL certificates (does not require
authentication to be enabled). If you want to authenticate against the

mail server,ena bl e MTWs eAuS h e nE n ahbdlogdonoysirig
Secure Password Authenti GH FAXmaker( SPA) *
Fax Message form use the current Windows account name and

password credentials. Note that SPA requires that your mail server

supports SPA. If your mail server does not support SPA specify

account name and password to use.

NOTE 1: Only configure authentication if your mail server requires it
and if you are familiar with the settings.

6. Select the installation location and click Next. Set-up copies the
files to the GFI FAXmaker destination folder.

7. Set-up will now confirm the installation of the GFI FAXmaker printer
dr i verNe a @rocekd. ,
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Hardware Installation

L 'j T he software you are installing for thiz hardware:
L

Printers

haz not pazzed Windows Loga testing to werfy it compatibility with
thiz werzion of Windows, [Tell me why this testing iz important)

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of pour spztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

LContinue Anyway

Screenshot 27 - Confirm printer driver installation

8. Windows will confirm installation of uncertified drivers (Almost no
vendor s certify t hem because it"“s
bureaucratic process). Click Continue Anyway to proceed. There will

be short delay during this installation.

GFI FAXmaker client is now installed.

Specifying email address

The first time the user starts the GFI FAXmaker Fax Message form,
the GFI FAXmaker client will retrieve the email address of the
currently logged on user from Active Directory.

It will use this email address to send transmission reports. If another
user logs on to the machine, then GFI FAXmaker will query Active
Directory again: The system is fully compatible with a multi user
environment (e.g. on a Terminal Server.)

Email Address |

Thiz iz the firgt time you are using the GFl FAkxmaker Mezzage Form.
Fleaze enter pour email address.

ok I LCancel

Screenshot 28- Specifying the email address

If Active Directory is not present, or GFI FAXmaker fails to obtain the
email address, the user will be prompted for his/her email address.
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Set-up Command line options

If you want to run the GFI FAXmaker client set-up in unattended
mode, you can specify the following options on the command line of
the MSI file. MSI files can be run from the command line with the
following command: msiexec /i "<full path to client MSI file>"

0S|I LENTPRI NT E R Didlsviie Rrnterddriver silently. Note
that an older driver is installed, in order to bypass the windows
uncertified driver install dialog. If using the parameter, make sure that
the policy to prevent Kernel mode printer drivers is not set.

OUSEOUTL OOK F:OCMiguteé the Outlook New Message
form to pop up instead of the GFI FAXmaker New Message Form,
after a user prints to the GFI FAXmaker printer driver.

O0LANGUAGE-=<|:dqinsgru dagpguage> >" : Speci fies t
language of the client to be installed.

If using an SMTP routing rule (sink mode, i.e. with Exchange
2000/2003/2007/2010/5.5 or another mail server), you just have to

specify the mail server machine name, using the following command
line parameter:

MAILSERVER=<mail server IP or machine name>

If using an SMTP/POP3 server or an ISP hosted mail server, you
must specify the GFI FAXmaker fax server. In this case the faxes are
delivered directly to the GFI FAXmaker machine, not via the mail
server:

FAXSERVER=<fax server IP or machine name>

If you are using the POP3 connector to collect the faxes (mailbox
mode, i.e. Lotus Notes or an SMTP/POP3 mail server, you have to
specify the mail server name and fax mailbox, using the following
command line parameters:

MAILSERVER=<mail server IP or machine name>
FAXMAILBOX=<email address of fax server mailbox>

NOTE: The fax server and mail server command line options are
mutually exclusive. The fax mailbox command line option requires the
mail server command line.

MAILAUTHENTICATION=<0 or 1>: if the mail server requires
authentication set this value to 1 and specify the following
authentication parameters:

e USESSL=<0 or 1>: Enables SSL.
e USEAUTH=<0 or 1>: Enables SMTP authentication.

e USESPA=<0 or 1>: Enables Secure Password Authentication,
which uses the credentials of the currently logged on user to
authenticate against the mail server. Ensure that your mail server
supports this. (Ignored if USEAUTH=0)

¢ SMTPACCOUNT=<account string>: This account name is used
for SMTP authentication. (Ignored if USEAUTH=0)

¢ SMTPPASSWORD=<password string>: The password required
for the account above. (Ignored if USEAUTH=0)

34 e Installing clients GFI FAXmaker 2011 for Exchange/Lotus/SMTP



Examples

To run msi with command lines, use the following command in the
command prompt:

msiexec /i "<full path to client MSI file>" MAILSERVER=mailsrv
FAXMAILBOX=fax@myinternaldomain.com
LANGUAGE=<language:german>

GFlI FAXmaker client user manual

The GFI FAXmaker user manual can be downloaded separately and
distributed to GFI FAXmaker users via email. The GFI FAXmaker
client installation also includes the manual as a help file.

You can download the GFI FAXmaker user manual from the page:
http://www.gfi.com/faxmaker.

Installing the GFI FAXmaker client on Terminal server clients

If you are using Terminal server, and you wish to deploy the GFI
FAXmaker client to all terminal server users, you can use the normal
GFI FAXmaker SMTP or MAPI client. To install the GFI FAXmaker
client on your terminal server:

1. Run the client install directly on the Terminal server machine itself.

NOTE: Setup must not be run from a remote terminal session
window.

2. Launch the setup msi from explorer. Do not run the installation from
Control Panel > 'Add/Remove Programs' since the GFI FAXmaker
client installation is 'Terminal Services aware'. The ‘Add/Remove
Programs' should only be used for installations that do not support
Terminal Services.

3. It will detect Terminal server and install the GFI FAXmaker client
accordingly.
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Configuring Fax lines

Configuring a fax line

A fax line is a physical telephone line and is linked to a fax device (i.e.
a modem or an ISDN/fax card). Since many fax devices support
multiple lines, and you probably want to set different options per fax
line, you have to set up each fax line individually, and associate a fax
device to each line.

Fax lines are configured from the lines/devices node in the GFI
FAXmaker configuration program. Right-c | i ck on t he
node and select properties to bring up the Lines/Devices dialog. This
dialog shows all installed fax lines and to which device they are

., Lines/ De

associated.
Lines/Devices Properties ﬂ
General |
- Set the properties of pour fax devices and map them to fax server
@) lines.
Device |SDMN1BT on line number O add. I
Delete |
Properties. .. |
Detect. .. |
k. Cancel Help |

Screenshot 29 - The Line/Devices dialog

To add a fax line, click Add. The process of adding a fax line is
slightly different depending on whether the fax line is associated to an
ISDN card, a Brooktrout card, XCAPI or a fax modem. Therefore the
process is described in separate paragraphs below. Line options and
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Advanced options are identical for each fax line, independent of what
fax device you are using and these are described at the end of this
chapter.

Setting up fax lines for an ISDN card

Add fax line x|

@ Select line, device type, physical line/part.

Cancel |

Axailable fax lines:
[ Line 0 =l

Device type:
[|SDN BRI CAPIZ.0 devices =l

Phuzical linepaort;
|BRI Controller 1, B-Chanrel 1 ISDN1B1) |

™| Copy zettings from installed device:

| =]

Screenshot 30 - Adding an ISDN channel

1. Select the first available fax line number.

2. Select your device type. If you have a 2, 4 or 8 channel ISDN card,
sel ect BRI SCHNPI 2.0 devices". | f you have
sel ect .1 SDN PRI CAPI 2.0 devices".

3. In the Physical fax port box, select the channel/port of the device
that you want to use for this fax line.

For example, if you are using an ISDN BRI card, you can select two

channels for each card. If you want to use channel 1, select ISDN1B1.

If you want to use channel 2, select ISDN1B2. (If you are using more

than one ISDN card, you can select ISDN2B1 and ISDN2B2 for the

second card, and so on.) If you wish to copy the settings for a line you

have already configured, tick ,Copy setti
from the drop down list.

4. Click OK to proceed with installation.
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Deyice ISDN1B1 on line number 0 Properties |

Device | Line n:-ptin:nnsl Uzers I .ﬂ.dvancedl
Ko 15DN1EY

ISDM type:

BN 1 £ v .

i) Enter either the full MSH number, ar the base number. [i.e. i you enter
0B, all numbers: beginning with 3068 will be answered] FAXmaker
will answer callz on numberz zpecified here anly.

Configure MSHADID list to answer all calls: Anzwer all |

MSHDID numbers:

Add |

2l Bemove |
Select4ll |

o Addfom. |

k. I Cancel Help

Screenshot 31 - GFI FAXmaker Lines/Devices Configuration - Adding ISDN1B1 to the
configuration.

4. Select the ISDN card that you are using in the ISDN type list box.

5. In the MSN/DID numbers list box add the number(s) to be

answered by GFI FAXmaker. You can enter either a full number entry

(i.e. 82733099) or a prefix number. An example of a prefix number

woul d be entering ., 8 2GFI3FARNMaker would t hi s scen
answer al | number s i 8278099 ativgyA | t, 8r2rivd8 300
click the Answer All button which will cause GFI FAXmaker to answer

all incoming calls on the ISDN channel.

NOTE: If you do key in any numbers, GFI FAXmaker will not answer
incoming calls

6. If you plan to do DID routing on this channel, go to the advanced

tab and tick the , Number of DI D/ MSN di gi t
number of digits should be set to the size of the range of numbers you

will be capturing. (i.e. For range of 0-99 you should capture two digits.

For a range of 0000-5000 would capture 4 digits).

7. Configure Line options and Advanced options from the Line options
and Advanced tabs. More information on these options can be found
further on in this manual. Click OK to add the line.

8. You should then add any additional lines you wish to use with GFI
FAXmaker to the Lines/Devices configuration. An Eicon Diva Server
BRI-2M (1 ISDN line) should have 2 channels added to the
Lines/Devices configuration (ISDN1B1, ISDNB2). An Eicon Diva
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Server 4BRI (4 ISDN Lines) should have 8 channels in the
configuration (ISD1NB1 - ISDN4B2).

NOTE: After making any changes to the GFI FAXmaker
Lines/Devices configuration make sure to restart the GFI FAXmaker
FAX Server service for the changes to take effect. Then check the
Fax Server Monitor to make sure that the lines have been initialized.

Finding out the exact MSN numbers

A frequent error is that the MSN number on which GFI FAXmaker
should answer is specified incorrectly. The exact MSN number that
you should enter depends on the ISDN configuration. The best way to
determine the number that you need to enter is the following:

1. Go to the GFI FAXmaker monitor node in the GFI FAXmaker
configuration.

2. Send a fax to GFI FAXmaker, dialing the number that you want GFI
FAXmaker to answer.

3. In the FAX Server Monitor, take note of how the number is being
displayed.

4. Enter this number in the Msn number list in the Device tab. After
you have entered the number and restarted the GFI FAXmaker fax
service/application, GFI FAXmaker will now answer the call.

NOTE: If you want GFI FAXmaker to answer a whole range of
numbers (for example, if you are using DID routing), just enter the
starting number of the range of numbers. For example: to instruct GFI
FAXmaker to answer all numbers 35922410 up to 35922419, enter
3592241.

Setting up fax lines for XCAPI

NOTE: The -SYBEEMXCAPI* | SDN is only availabl e i
key provided in GFI FAXmaker has a valid software maintenance
agreement or running the evaluation of GFI FAXmaker.

Add fax line x|
@ Select line, device type, physical line/part.

Cancel
Ayailable fax lines:
[Line 0 =l
Device bpe:
ISCH PRIAP CAFIZ.0 devices

Phuzical lineport;
|PRIAP Cortraller 1, B-Channel 1 (1SDN1B1) 7|

[T Copy settings from installed device:

| =]

Screenshot 32 - Select ISDN PRI/IP CAPI 2.0 devices
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1. Select the first available fax line number.
2. From the Device typel i st sel ect ., PSDNdAdBRI EEB" CAPI

3. In the Physical line/port box, select the channel/port of the device
that you want to use for this fax line

4. Click OK to proceed with installation.

Device ISDN1E1 on line number O Propetties x|

Device | Line options | Advanced | Users | Line test |
S5 ISDNIBT

1SDM tppe:

j:r" E nter either the full kS number, ar the baze number. [i.e. if pou enter
063, all numbers beginning with 3068 will be answered] FAxmaker
will anzwer callz on numbers specified here only.

Configure MSHADID list to anzwer all calls: Anzwer all |

MSMADID numbers:

Add |

Al Bemove |
Selectal |

o Addfom.. |

] I Canicel Help

Screenshot 33 - Select TE-SYSTEMS XCAPI in ISDN type

5. From the Device tab, select“ , -BYSTEMS XCAPI* ”
6. Click OK to finalize setup.
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Setting up fax lines for a Brooktrout fax card

Add fax line X|
@ Select line, device type, physical lineport.

Cancel
Svvailable fax lines:
[ Line 1 =l
Device tpe:
IEr-:nDktr-:uut 4 Channels j

Phzical line/port:
|Brockirout Charinel 1 (BROOKTROUTT) |

[™ Copy settings from installed device:!

IDevice ISOHTET on line number 0 j

Screenshot 34 - Adding a Brooktrout channel

1. Select the first available fax line number.

2. Select your device type. Select the Brooktrout entry with the
number of lines that your card has.

3. In the Physical line/port box, select the channel/port that you want
to use for this fax line. For example, if you are using a 2 line card, you
can select two channels for each card. If you want to use channel 1,
sel ect ., Brooktrout channel 1 (BROOKTROUT1
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Device BROOKTROUT1 on line number 1 Prope x|

Device | Lire n:-ptin:nnsl .-’-'-.u:l'-.fann::edl

g% BROOKTROUTY

Card type:

Line capabilities:

+ Mone " DTHF " DIDASDN

Line options:
v Tone dialing
v wait for dialkone

Bings until answer: I2 _l?

(] I Cancel | Help |

Screenshot 35 - Brooktrout device options

4. Select the Brooktrout card that you are using in the Card type list
box.

5. Select the correct ,Line Capabilities"®
DID fax routing choose DID/ISDN. For Analogue DTMF routing
choose DTMF.

6. If you plan to use fax routing to route faxes individual users based
onthe DID numbergo t o the Advanced tab and tick
DTMF/DID digits to capture checkbox. The number of digits should be

set to the size of the range of numbers you will be capturing. (i.e. For

a range of 0-99 you should capture two digits. For a range of 0000-

5000 you would capture 4 digits). Click OK.

7. Configure ,Line options"® and ,Advanced
options and Advanced tabs. A description of these options can be
found further on in this manual. Click OK to add the line.

8. You should then add any additional lines you wish to use with GFI
FAXmaker to the Lines/Devices configuration.

NOTE: After making any changes to the GFI FAXmaker
Lines/Devices configuration make sure to restart the GFI FAXmaker
FAX Server service for the changes to take effect. Then Check the
Fax Server Monitor to make sure that the lines have been initialized.
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Setting up fax lines for the Brooktrout SR140

Add fax line X|
@ Select line, device type, physical lineport.

Cancel
Svvailable fax lines:
[ Line 1 =l
Device tpe:
IEr-:nDktr-:uut 4 Channels j

Phzical line/port:
|Brockirout Charinel 1 (BROOKTROUTT) |

[™ Copy settings from installed device:!

IDevice ISOHTET on line number 0 j

Screenshot 36 - Adding a Brooktrout channel

1. From the Available fax lines list select the first available fax line
number.

2. From the Device type list select the Brooktrout entry with the
number of channels you licensed from Cantata Technology.

3. In the Physical line/port list, select the channel that you want to
use with this fax line. For example, if you want to use channel 1 select
Brooktrout channel 1 (BROOKTROUTY).

4. Click OK to display the device/line properties dialog box.
5. Select Brooktrout SR140 from the Card type list.
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Deyice BRODKTROUTZ on line number 1 Properties

Device | Lire options | &dvanced

g% BRODKTROUTZ

Card type:

[

Line capabilities:

{* Mone " DIDASDN

Line options;
[ Tone dialing
[ “wiait for disltone

Bingz until anzwer;

o ]

Cancel Help

Screenshot 37 - Brooktrout device options

6. Select the correct line capabilities option for your card. For ISDN
DID fax routing choose DID/ISDN. For Analogue DTMF routing

choose DTMF.

7. If you plan to use fax routing to route faxes to individual users
based on the DID number, click on the Advanced tab and then select

the Number of DTMF/DID digits to capture check box.

The number

of digits should be set to the size of the range of numbers you will be
capturing. (i.e. For a range of 0-99 you should capture two digits. For

a range of 0000-5000 you would capture 4 digits).
8. Configure ,Line ocpetd ooapt

i camstine,fArdovm nt h e

options and Advanced tabs. A description of these options can be

found further on in this manual. Click OK to add the line.

10. Repeat the above steps to add any additional lines you wish to

use with GFI FAXmaker.

NOTE: After making any changes to the GFlI

FAXmaker

Lines/Devices configuration make sure to restart the GFI FAXmaker
FAX Server service for the changes to take effect. Then check the
Fax Server Monitor to make sure that the lines have been initialized.
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Setting up fax lines for a fax modem

Add fax line X|
@ Select line, device type, physical lineport.

Cancel

Axvailable fax lines:

-
Device tpe:

IGFi Fax bodem Driver j
Phzical line/port:

IEn:nmmunic:atin:nns paort 1 [COMT] j

¥ Copy settings from installed device:
IDevice ISDHTET on line number 0 j

Screenshot 38 - Adding a modem channel

1. Select the first available fax line number.

NOTE 1: If you have added new fax modems since installing GFlI

FAXmaker, you can <c¢lick ,Detect®™ in the Lines
new modems. GFI FAXmaker will detect any modems connected to

your PC and list them in the Lines dialog. Then tick the checkbox of

each modem that you wish to use.

NOTE 2: If you are using Windows 2000/2003, GFI FAXmaker will
also detect any modems connected to Microsoft Fax. You must
however ensure that the Microsoft Fax service is started.

2. Select your device type.
NOTE: Sel ect either ,GEN " Fax mMdidemo o fit f ax

driver™

3. | f you sel ect eddr i \s@detlthe Eanxporimomd e m

which the modem is connected in the Physical port box. If you

selected ,Microsoft fax modem driver®", se

the Physical port box.

NOTE: If you chose to use a modem via the Microsoft Fax driver,
don"t sel ect the same modem t wice, i . e. C
driver and another time using the GFI modem driver.
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Deyice COM1 on line number O Properties ﬂ

Device | Lire options | &dvanced

@{j COM1T

Modem ppe:
B=E I Lltitech b ExtEr j

Advanced modem options. .. |

Initiahzation string: ATEFEES
Birigs until answer: I2 _Ij
Line options: Speaker mode:

¥ Tone dialing % Always off

Iw st for dialtone i~ Until conmected

[T Check for busy tone " flways on

Speaker volume

Lo High

S

] I Cancel Help

Screenshot 39 - The modem device tab

4. If you selected to use the Microsoft Windows fax drivers, there are
no options to configure: you have to configure all modem options from
Microsoft Fax. If you chose to use the GFI fax modem drivers, select
your modem type from the modem type list box. If your modem does
not appear in the list, select the generic class driver for your modem.

5. Configure the Initialization string, Rings until answer, Tone dialing,
Wait for dial tone, Check for busy tone, Speaker mode and Speaker
volume options.

6. If you are familiar with modem configuration, you can click on

., Advanced Modem Options?". Thi s all ows vyo
settings of the driver. More information about the different settings can
be found in the Chapter ,Advanced use".

NOTE: Only advanced users should change modem settings.

7. Configure ., Line options and
options and Advanced tabs. A description of these options can be
found further on in this manual. Click OK to add the line.

8. You should then add any additional lines you wish to use with GFlI
FAXmaker to the Lines/Devices configuration.

NOTE: After making any changes to the GFI FAXmaker
Lines/Devices configuration make sure to restart the GFI FAXmaker
FAX Server service for the changes to take effect. Then Check the
Fax Server Monitor to make sure that the lines have been initialized.

., Advanced
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Line options
Device ISDM1B30 on line number 8 Properties |

Device Line oplions |.-’-'-.u:|vanu:eu:|| |lzers I Line testl

Maw. resolution: I Fire [200:=200dpi] j

Max. speed:

Local faw 1D I

¥ Beceive incoming faxes

¥ Send outgoing faxes

Dial prefis & suffis: I I

[T Dot dial prefis if fax number is:

) lezs tham: % equal to;
# of digits: [4

Fax header:

!

Mumber of reties: |3

||

Retry delay: |30 =

.

[” Disable use of ECM if available

:

K. Caricel Help

Screenshot 40 - The line options tab

The line options tab allows you to specify various options, including
Maximum resolution, Maximum Speed and Local fax ID. (The local fax
ID is given to the receiving fax machine as part of the transmission
process. Usually a fax number is entered as the local fax id). Other
options include:

e Receive incoming faxes: Tick this option to receive faxes on this
fax line.

e Send outgoing faxes: Tick this option to send faxes on this fax
line.

e Dial prefix & suffix: If your lines are located behind a PBX, you
can specify a dial prefix or suffix.

e Do not dial prefix if fax number is: Allows you to configure when
GFI FAXmaker should add a prefix. You cannot add a prefix if the
fax number is less than or equal to a certain number of digits. This
can be useful if you are using different providers for local, national
or international faxes.

e Fax header: The fax header is a text, for example a company
name that is stamped on top of each fax.

e Number of retries: Sets the number of times GFI FAXmaker will
try to re-send a fax.
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o Retry delay: This option allows you to set a delay between retries
in seconds.

o Disable use of ECM: (Error correction mode) By default, GFI
FAXmaker automatically corrects errors caused by noise that
interferes with the transmission of a fax. Select this option to
disable automatic correction.

Users

Device ISDM1B30 on line number 8 Properties |

Devicel Line u:uptiu:unsl Advanced Users |Line testl

a Configure uzers whio can zend fares through thiz line

* &l users/groups can zend on thiz ling

" Listed users/groups can send on this line

Narnie | Add.

elete |

™| Beserve line anly for listed users/groups

k. I Caricel Help

Screenshot 41 - The users tab

The Users tab enables you to configure which users/groups of users
can send faxes through the fax line being configured or set up. Using
this feature enables you to assign users/groups of users to subsets of
fax lines configured within GFI FAXmaker.

By default all users/groups of users can send faxes through lines
configured. To reserve lines specifically for users/groups of users:

1. Select the Listed users/groups can send on this line option and
click Add.
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Select FAXmaker Users or Groups

Select the FAxmaker uzers/groups you would like ta add to this route.

M ame

| Lagin | E -mail |

8 Bill Gibbons

,@. Sales Team

,@. Managerment Tearm
8 Jason Micallef

MASTER-DOMAIMNABIIGH...  BillGibbons@mazter-domain. com
MASTER-DOMAIMNYSales . SalesT eamd@mazter-damain. com
MASTER-DOMAINManag... ManagementT eam@master-domain.com
MASTER-DOMAINjazonm...  jazonmicallef@master-domain. com

Add Bemove |
tame | Login | E -mail |
8 Administrator MASTER-DOMAIMNYADmING..  Adminiztrator@mazter-domain, com
8 John Smith MASTER-D OAINjzmith jemithiZimaszter-domain, com
8 Jack Brown MASTER-D OMAINackb jackbi@mazter-domain, com

8 Marie Neveu

[y Finance Team

MaSTER-DOMaAIN malien  massiend@master-domain com

MASTER-DOMAINYFinanc. . financeteam@master-domain local. com

Cancel |

]

4

Screenshot 42 - select GFl FAXmaker users/groups

2. Select all the users/groups of users who can use this line and click

OK.

3. Select Reserve line only for listed users/groups checkbox if you
want this line to be exclusively reserved for selected users/groups.

4. Click OK to save changes or select another tab to continue

configuring this line.
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Advanced options
Device ISDMN1B30 on line number 8 Properties
Device I Line options ~ Advanced I |lzers I Line test I

W Auto-print faxes received on this line:

Setup printers... |

¥ Backup faxes received on this line:

Falder: IE:'&F‘rn:ngram FilezhGFIWFAmakerar: J

W Backup fakes sent on this line:
Falder: IE:'&F‘ngram FilezhGFIWFixmakerar: J

v Backup fakes in the following file format;

File format: [POF file [ pdf] =l

Fouting

v Mumber of DIDAMSH digits ta capture: |4 _IQ
[T | Generate beep tone before capture! I'IEIEIEIHz "I

™| Elazh after DTiMF capture and Befare fax tane,

Caricel Help

Screenshot 43 - The advanced line/device options

This tab allows you to configure auto print, backup location and format

options and number of DID/MSN digits to capture.
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Incoming faxes auto-prinkt setup ﬂ

j,J Auta-print will auto-fit faxes to any of the page sizes supported. The
longest page in the fas will determing what page size will be uzed.

Fares of different zizez will print to different printers or different paper
golzes in a printer after the auto-fit process.

Auto-fit:
¥ Mearest zize = A4 anly
" Letter arly " Legal only
A4 page zize properties:
jj Print sehup... | [HP LasesJet 2100 PCLE
Letter page size properties:
] Frint setup. |HF' Laserlet 2100 PCLE
Leqal page zize properties:
j Print setup... | IHP‘ Lazerlet 2100 PCLE
] Cancel

Screenshot 44 - Auto print set-up

The auto print option enables you to automatically print faxes received
on this line. Optionally, you can setup a different printer for different
fax sizes (A4, Letteror Legal). To sel ect the priupter (s) cli

printers?®. I f you wanttedur sktrees t dleheeas
ot herwise select a specific paper size.
Size", you must set up a printer (this ca

page format. If you have chosen one page size only, you must set up
a printer for that format.

NOTE: Printing of outgoing faxes is configured in the Sending options
node.

Backing up faxes

o Backup faxes received on this line: Creates a copy of all
incoming faxes in a directory of your choice.

e Backup faxes sent on this line: Creates a copy all outgoing
faxes in a directory of your choice.

e Backup faxes in the following file format: Specify the file
format to use when backing up faxes.

DTMF/DID routing options

Through the DTMF/DID routing options you can set-up routing
options specific to this fax line.

NOTE 1: The main routing configuration is done from the routing
node.

NOTE 2: Some of these options are grayed out depending on what
device you are using.
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NOTE 3: Standard fax modems have no routing capabilities.

Number of DTMF/DID digits to capture: Length of DTMF
string/number that caller or PBX must generate. For example, if you
are going to use from 1-9 only, enter 1; up to 99, use 2 digits; up to
999, use 3; and so on. Be aware that if you enter a certain amount of
digits, the sender must enter all the digits for the fax to be routed
correctly. For example, if the digits are set to 3, and the DTMF
number is 6, the sender must enter 006 not just 6. Another option
would be to enter 6# (the # implies number complete).

Generate beep before capture: Specifies that the fax device should
give a beep when it answers the call as a signal to the user to enter
the DTMF number. It is recommended that this option is always
selected. The tone of the beep may be selected from the drop down
box. The tone can be a DTMF tone or a frequency from the selected
range.

Flash after DTMF capture and before tone: This option is used only
for Multitech modems. When this option is enabled, after successfully
detecting tone, the fax server goes 500ms on hook (flash) and then
start receiving the fax.

Line test

Device ISDN1E30 on line number 8 Properties |

Devicel Line l:upticunsl .ﬁ.dvancedl Usgers Line test |

Send a test fax using the propertiez configured for thiz line.
Y'au can monitor the statug of the test Fax fram the GFI
Fémaker bMaonitor.

MOTE: Mo transmizzion reportz will be zent when the test
completes.

Faw nurnber tao dial:
223424343

Send test fax Muanitar test fax

k. Canicel Help

Screenshot 45 - Line test tab
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The line test feature lets you verify the settings configured for the line
by sending a test fax.

Key in a fax number where to send the test fax in the Fax number to
dial box and click Send test fax. Click Monitor test fax to launch the
GFI FAXmaker Monitor and monitor the status of the test fax.
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Configuring Fax routing

An important GFI FAXmaker attribute is the ability to determine the
correct recipient of an incoming fax. GFI FAXmaker provides several
methods of achieving this, with each method having its advantages
and disadvantages. Typically, DID routing is recommended for larger
installations, while MSN and Line routing are recommended for
smaller installations.

Configuring the routing methods to use
DID/DTMF Routing (ISDN/Analog/Digital)

ISDN DID Routing

Through DID routing, your telecommunications provider assigns you a
range of virtual numbers that enable individual users/printers/public
folders to have their own fax numbers, without the need of a physical
fax line for each. If you already have ISDN you can use available lines
from your PBX. On answering the fax call, the ISDN protocol will pass
the number on which the call is being answered to GFI FAXmaker.

Ordering a new ISDN line

Contact your telecommunications provider to install an ISDN service
to use a new fax number range with GFI FAXmaker. They will on how
many ISDN lines you require and on the range of numbers to have
assigned to service. The telecommunications provider will then install
a port (or a network termination device, depending on your region) at
your location to connect to the ISDN card in the GFI FAXmaker
server.

NOTE: One ISDN Basic Rate Interface (BRI) consists of 2 ISDN
channels. For example, 4BRI will give eight lines for faxing. One ISDN
Primary Rate Interface (PRI) will give 24/30 lines depending on your
region.

Using available ISDN lines behind a PBX

To use numbers from an existing number range for routing faxes to

individual users, contact your telecommunications provi der f-or an , s
bus extension® and a port for t-he | SDN ca
bus devi c e "requireshtebe REoBfi¥ured to present the DID

numbers from the specifiedbubaxdenmiumber ra
Your PABX may require either spare digital ports or an expansion

card for this capability.
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'
Telephone Provider Company FABX Fasimaker FaX
150N Metwaork (Fhane System) Setrvar

GFI FAXmaker configured for DID behind a PABX

NOTE: Check with your telecommunications provider to ensure that
your PABX is compatible with an ISDN fax solution before purchasing
any ISDN hardware. Sample PABX configurations can be found on
the Cantata Technology website (Knowledge Base Article #1457).

Requirements for DID routing (ISDN):
A separate ISDN Line or spare ISDN extension
An active ISDN CAPI 2.0 card such as an EICON Server BRI.

Analog/Digital DID routing

If ISDN is not available in your area, a DID trunk from your
telecommunications provider can also be used. These can be analog
or digital, depending on your provider. You will be allocated a range of
virtual numbers, that will allow individual users/printers/public folders
to have their own fax numbers, without a physical fax line for each.

Ordering a new DID trunk

You can order a new DID trunk that will be exclusive to GFI
FAXmaker. This requires a DID card from Cantata Technology.

Using extra DID lines via your PBX

If you already have a DID trunk for your PBX, you can use available

lines from your PBX. Effectively, you will configure your PBX to

., forward*" t he DI D number on whi ch
FAXmaker via a DTMF tone.

NOTE: DTMF (Dual Tone Multi Frequency) tones are the tones you
hear when you press a number on your phone. DTMF uses two tones
to represent each key on the touch pad. When any key is pressed, the
tone of the column and the tone of the row are generated, hence dual
tone. As an example, pressing the '5' button generates the tones
770Hz and 1336Hz. These tones are then recognized by the
hardware and passed on to GFI FAXmaker.

Requirements for DID routing (analog/digital):

A DID line with X amount of numbers or spare extensions on your
PBX.

If using a separate DID trunk: A Brooktrout TR114 TR 1034 DID card.

If using DID lines from your PBX: any Brooktrout TR 114 or TR 1034
card. Ensure that they support your PBX and that you have a
knowledgeable phone technician who is able to configure this for you.

For more information contact Cantata Technology.
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Pre-requisites
For DID/DTMF routing, following the installation of a suitable fax
device, you will need to:

1. In the GFI FAXmaker configuration go to the Lines/Devices node.
Double-click on each installed fax line, go to the Advanced tab and
enable the option to Number of DID/MSN digits to capture. The
number of digits should be set according to the size of the range of
numbers you will be capturing. (For example, for a range of 0-99
capture two digits. For a range of 0000-5000 capture 4 digits).

2. Associate DID numbers with users. This is called a DID route.

NOTE 1. Do not enable DTMF/DID routing unless you have a
DTMF/DID capable fax device, otherwise the fax server generates an
error while receiving.

NOTE 2: If you are using DTMF routing behind a PBX in combination
with a Brooktrout card, ensure that you have setup the Brooktrout
card correctly. Visit the Cantata Technology website for more
information how to configure your card correctly for a particular PBX.

Adding DID/DTMF routes
1. Right-clickonthe Rout i ng 3 hddslRrdBele€@iNe wé

New DTMF,/DID Routefs) |

B Specifu DTMF/DID humbersfranges. ze commas

[*".""] to delimit multiple entries. Cancel |
=

DTMFADID numberzdranges. ||

¥ Set number of DTMFADID digits bo:

Mate: Humbers short of the mandatory number of digitz are padded with Dz in
frant.

Screenshot 46 - Creating a new DID route

2. Provide the wusers routing number (ol
example, if you have a 4 digit DID, you enter the 4 last numbers in this

dialog and click OK. The DID number is added in the right pane of the

GFI FAXmaker configuration. You can also enter a range of DID

numbers.

Optionally, set the number of digits for each number. For example, if
you specify 4 digits, number 1 is noted as 0001. Select Set number
of DTMF/DID digits to and specify the number of digits.

NOTE: You can also import a list of users and DTMF numbers using
the import function.

3. To customize the newly created route properties, double click the
DID number in the right pane. For more information how to customize
route settings, refertosectionRout i ng r uintischapteppt i ons
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Importing a range of DID routes

If you have a large number of users, it might be easier to have a list of
DID numbers and associate user names in another application, such
as Microsoft Excel.

The list of DID numbers and associated user names must be stored in
a CSV or TXT file in the following format:

"di d/ dt mf number ", "user 1", "user 2", "use
For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs"

NOTE: Specify the user name as either the Active Directory display
name or the SMTP email address. Ensure that all user names
specified are included in the Licensed Users list.

To import a list of DID numbers:

1. In the GFI FAXmaker configuration, right-click on the Routing 3
DTMF/DID node.

2. From the menu, select Import DTMF/DID range.

3. Select the CSV file containing the data to be imported and click
Open.

Exporting a range of DID routes
You can export the list of DID numbers and associate user names in

CSV format.

The list is exported in the following format:

"did/dtmf number", "user1", "user2", "use
For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe

Bloggs"

NOTE: Onex port, the configuration uses the u:

the user fields.
To export a range of DID numbers:

1. In the GFI FAXmaker configuration, right-click on the Routing 3
DTMF/DID node.
2. From the menu, select Export DTMF/DID range.

3. Select a location and file name, and click Save.

MSN routing

While similar to DID routing this method uses the available MSN
numbers instead of dedicated DID numbers (ISDN only). Each ISDN
line has 1 or more MSN numbers (usually 9) assigned to it. If your
ISDN line has 9 MSN numbers, you can have 9 different routes for a
fax. The number of lines assigned to each ISDN line is different for
each telecommunications provider. Contact your telecommunications
provider for the exact number.

Requirements for DID routing (ISDN):
A separate ISDN Line with spare MSN numbers.
An active ISDN CAPI 2.0 card such as an EICON Server BRI.
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Pre-requisites

Before adding MSN routes, enter the MSN numbers in the ISDN card
Device options. To do this:

1. Right-click Lines\Devices node and select Properties.

2. Double click the lines associated with the ISDN card to launch the
line properties dialog.

3. From the Device tab, enter all the MSN numbers that you want to
be answered.

Adding MSN routes
1. Right-click Routing 3 MSN and select Newé .

MNew MSMN Route

[F_\_j:D Pleaze chooze a configured MSH number to be

Lzed far rauting purposes.
Sl Caricel

\_H
=
[ x|

=l

Ausilable MSNs: | JIEBINIEL

Screenshot 47 - Creating a new MSN route

2. Select from the list of available MSN numbers and click OK to add
the MSN number to the list of MSN routes in the right pane.

3. To customize the newly created route properties, double click the

MSN number in the right pane. For more information how to

customize route settings, refertosectionRout i ng ruintis® opti ons
chapter.

OCR routing

OCR (Optical Character Recognition) routing allows you to forward
incoming faxes depending on the f ax
are converted to text using OCR technology. Then the text is
searched for the user's first and last name and/or other configurable

text phrases.

For example, route faxes containing text “* At t ent i on: Sal es” t o
sales department.

NOTE 1: To configure OCR engine properties refer to section OCR in
this manual.

NOTE 2: A valid OCR license is required to use this feature.

s te

OCR routing properties
Configure OCR settings to use while processing faxes for routing.
1. Right-click Routing 3 OCR node, and select Properties.
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ocRproperes @]

General |
m General OCR Configuration

M atching ratio [percentage]: 30 =i

@ The matching ratio value defines the confidence of the OCR feature in
diztinguizhing recipients. [t iz recommended that this ratio iz zet
between B0% and 80%

¥ Foute fazes using the uzers' first and last names.

@ Maote that configured zearch phrazes overide this feature.

For example: Fares addreszed to John Doe at the zales department
are routed to anather uger if such wzer iz configured to receive all
fawes zent to 'S ales department'.

Cancel Apply

Screenshot 48 - General OCR Configuration - Specifying matching ratio and intelligent routing
option

2. Configure the Matching ratio percentage. The matching ratio is
the confidence that GFI FAXmaker needs to have before matching
the keyword or name to a routing rule.

NOTE: The recommended matching ratio is between 60% and 80%.
The matching ratio is dependent on the quality of the fax. If the fax is
of bad quality, OCR will not recognize all the letters on the fax. In this
case a lower matching ratio is required; otherwise the fax will not be
routed. On the other hand, a low ratio may lead to faxes being
forwarded to users who should not receive the fax.

3. You can automatically route a fax to users if OCR finds the users
name in the fax. To enable this option, select Route faxes using the
userso first .and | ast names

NOTE: You don't have to configure user names since GFl FAXmaker
automatically retrieves user names from Active Directory or the
Exchange directory.

4. Click Apply.

Adding an OCR route
1. Right-click Routing 3 O Crivdde, and select New....
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Mew search phrase

Canicel

|
B Pleaze tupe in a zearch phraze bo uge for OCK
searches. |

Search phrase: vaur sales invoice

Screenshot 49 - New search phrase - Creating a new OCR search phrase

2. Key in the phrase to look for and click OK to add the phrase to the
list of OCR phrases in the right pane.

3. To customize the newly added OCR route properties, double click
the phrase in the right pane. For more information how to customize

route settings, refertosectonRout i ng r uintischaptept i ons
Line routing
Line routing allows you to route faxes based on the fax line that the
fax was received on.
Adding aline route
1. Right-click Routing 3 L i amdeselect Newé .
New Line Route |
[Esz Pleaze ch-:u:u_se a configured FAxmaker Line to be
Lzed far rauting purposes. Carcel |
&uailable lines: I@ j
Screenshot 50 - Creating a new Line route
2. Select a fax line and click OK to add the line to the list of routes in
the right pane.
3. To customize the newly added line route properties, double click
the route in the right pane. For more information how to customize
route settings, refertosectonRout i ng r uinthis¢hapempt i ons

CSID routing

CSID (Caller Sender Identification) routing relies on the FAX ID which
each FAX machine/FAX card displays when sending a fax.

NOTE: It is recommended to use other routing methods since some
senders can opt not to show the CSID.

Adding CSID routes
1. Right-click Rout i ng 3ndseRdt Rewé .

GFI FAXmaker 2011 for Exchange/Lotus/SMTP Configuring Fax routing e 61



MNew CSID Rouke

|
[F;E:D Pleaze enter a FAx CS10.

Canicel

CEID- |2532553z1

Screenshot 51 - Creating a new CSID route

2. Key in a CSID and click OK to add it in the right pane.

3. To customize the newly added CSID route properties, double click
the route in the right pane. For more information how to customize
route settings, refertosectonRout i ng r uintischaptept i ons

Importing a range of CSID routes

To configure a large number of CSID routes, it might be easier to
have a list of CSID numbers and associate user names in another
application, such as Microsoft Excel.

The list of CSID routes and associated user names must be stored in
a CSV or TXT file in the following format:

"CSI|I D", "user 1", "user 2", "user 3",
For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs"

NOTE: Specify the user name as either the Active Directory display
name or the SMTP email address. Ensure that all user names
specified are included in the Licensed Users list.

To import a list of CSID routes:

1. In the GFI FAXmaker configuration, right-click on the Routing 3
CSID node.

2. From the menu, selectl mport .CSI1 D¢é

3. Select the CSV file containing the data to be imported and click
Open.

Exporting a range of CSID routes
You can export the list of CSID numbers and associate user names in

CSV format.

The list is exported in the following format:

"CSI D", "user 1", "user 2", "user 3",

For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe

Bloggs"

NOTE:On export, the configuration uses the

the user fields.
To export the list of CSID routes:

1. In the GFI FAXmaker configuration, right-click on the Routing 3
CSID node.

2. Fromthe menu, selectEx port CSI| Dé
3. Select a location and file name, and click Save.

62 e Configuring Fax routing GFI FAXmaker 2011 for Exchange/Lotus/SMTP



Routing rulesdé options
After creating the required routing rules, configure how to process
received faxes.

General routing options
Notwithstanding the routing method used, the following general
routing options must be set-up.
Users that receive all incoming faxes

Specify the users that should receive all incoming faxes.
1. Right-click Routing node 3 Properties.

Routing Properties ﬂ |

Default Fouters  Receive All Fares I Hetworl, Sharel

f@ Configure the uzers ba whom all incoming fases [including
ur-routable meszages] are delivered.

M arre | Add...

Jobin Smith [jzmith@mazterdomain. com)
Hemowve |

0k, I Carnicel Apply

Screenshot 52 - Routing properties - users that receive all incoming faxes

2. Select the Receive all faxes tab.

3. Click Add and specify the user/mailbox that should receive all
faxes.

4. Click OK.

NOTE: You can use this feature to store all incoming faxes to an
exchange store or public mailbox.

Default routers

Default routers are the users that will receive faxes that have not been
routed to other users.

1. Right-click Routing node 3 Properties.
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Routing Properties ﬂ |

Default Routers | Receive Al Fa:-:esl M etk Sharel
[@ Foute all faxes that have not been routed to these uzers:
MName | Add...
8 Bob Jones [bjones@Emasterdomain. com)
o . Bemove
8 Jahn Smith [jsrithi@rnasterdarnain, com)
Cancel Apply

Screenshot 53 - Routing properties - specifying default fax routers

2. Select the Default Routers tab.

3. Click Add and specify the user/mailbox where to deliver faxes that
cannot be routed.

4. Click OK.

Storing incoming faxes to a network share

Routing rules can be configured to store incoming faxes in a shared
folder. An email containing the link to this folder the saved fax is then
sent to the configured recipients.

To use this feature, first create a shared folder with read permissions
to all users that will be accessing faxes on this share. When receiving
a fax on a routing rule that has Store fax to network share and send
transmission report with link to fax option selected, GFI FAXmaker
creates a sub-folder in the share as follows:

<network share path configured>\yyyy mm\dd\

Where:

* yyyy-year
e mm - month
e dd-day

For example, if a fax is received on the 15™ of October 2010, the fax
is stored in the following folder:

<network share path configured>\2010_10\15\
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For security reasons, only the Fax recipients (owners) will have
access to their stored faxes. For example if a fax is routed to John
Doe, only he will be able to access it.

Configuring a network share

Specify the network share path where faxes routing rules with network
sharing enabled shall store faxes will be saved.

1. In the GFI FAXmaker configuration, right-click Routing node and
select Properties.

Routing Propetties |

Drefault Fh:uutersl Feceive &l Faxes  Metwork Share |

[fa Configure the netwark, share where o stare incoming faxes

Routing rules that zend transmizzion reports containing a link to the fax,
ghore fares in a share. Enter a network, share in UMC format
[%hServert amehF axStore).

Metwork share: |\\zerver\FaxStoreY

@ GFl Fasmaker requires full access to the configured share.

@ GFl FAsmaker creates the neceszam folders and permizsions
according to the date [For example,
WS ervert amehFaxStoreb 2010105084, where the date
represents when the fax was received]

k. I Cancel Apply

Screenshot 54 - Configuring the Network Share path

2. Select the Network Share tab.
3. Specify the network share (for example, \MyServer\MyFaxes).

IMPORTANT: Make sure that the path entered is in UNC format so
that users can access it through the network.

IMPORTANT: GFI FAXmaker required full access to the shared folder
specified in order to be able to save faxes.

4. Click Apply.

Rule options

A number of actions can be taken on incoming faxes, depending on
the routing rule on which the fax was received. To configure these
options, right click the routing rule created and configure the following
options.
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Transmission reports

You can configure routing rules to send a transmission report to
particular users when a fax is received. The transmission report can
either have the fax attached to it or provides a link to the fax stored in

a network share.

Line 0 Properties

Uzers |I:I|:|ti|:|n$| F'rintersl EackupEFnIderI

f@ Select the uzers/groups to aszign b thizs Line route,

2

" Do not zend transmmission report

™ Send transmission repaort with the Fax attached

¥ 5 ave Fax and send transmission report with link to Fax

Metwaork share: <\axzerverfanes:

Configure netwark, share from Metwork, Share tab in Routing

node properties.

Tranzmizzion report recipients:

| add.

If o ugers are configured the fransmizsion repark

will be zent ko the default routers

Hemowve

o |

Cancel

Apply

Screenshot 55 - Users to route incoming faxes to

1. From the routing rule properties dialog,

2. Select one of the following options:
e Do not send transmission report -

select the Users tab

A transmission report is not

sent to notify users about the incoming fax.

e Send transmission report with

the fax attached - A

transmission report is emailed to the list of users, containing the

fax attached to the report.

Save fax and send transmission report with link to fax - A
transmission report with a link to the fax is emailed to the list of users.
When this option is selected, the fax is first stored in the network
share configured and users are automatically given read permissions
to access the fax. For more information how this feature works, refer
to Storing incoming faxes to a network share section.

3. If you selected to send a transmission report, click Add to specify
the list of users to send the transmission report to.
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NOTE: To remove a user from the user list, select the user and click
Remove.

4. Click Apply.

Modifying the route name/number

To change a CSID, DID/DTMF or OCR route name or number:

1. From the routing rule properties dialog, select the Options tab.
2. Change the name or number of the routing rule and click OK.

Excluding route from archiving

GFI FAXmaker allows you to exclude faxes received on a particular
route from being archived.

NOTE: Use this feature with caution. For more information about
archiving in GFI FAXmaker refer to Configuring fax archiving chapter
in this manual.

1. From the routing rule properties dialog, select the Options tab.

2. Select Exclude this number/phrase/line from all archiving
options (depending on the routing method) and click OK.

Auto-printing incoming faxes
You can configure routing rules to automatically print faxes when
received.

NOTE: Printers should be pre-configured before using this option.
Refer to Creating printers section in this chapter for more information
how to configure printers.

GFI FAXmaker 2011 for Exchange/Lotus/SMTP Configuring Fax routing e 67



incoproperies @K

Users I Optiohs  Frinters |Ban::kup2Fn:nIder|

Configure fax auto-printing

W Enable fax auto-printing

Select printer: | [ENEIE]

@ Printers can be configured using the 'Printers’ node in the
configuration,

k. I Caricel Apply

Screenshot 56 - Automatically print fax

1. From the routing rule properties dialog, select the Printers tab.
2. Select Enable fax auto-printing to automatically print faxes.

3. From the Select printer drop-down list, select the printer to print
the fax to.

4. Click Apply.

Backing up received faxes

You can specify that a fax received on a particular route is backed up
in a folder.

NOTE 1: The file name of each fax backed up contains the time-
stamp of when the fax was received.

NOTE 2: GFI FAXmaker does not create duplicates for faxes that
match two or more routing rules and that have the same
Backup2Folder destination.

NOTE 3: This feature requires that the target folder can handle ‘'long
file names'. Hard-disk partition formats that handle long file names
include NTFS and FAT32.
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incoproperies @K

Usgers I Elptin:-nsl Frirters  Backup&Falder |

L@ Configure the backup-to-folder ophion faor thiz ke,

W Automatically backup faxes to folder

Select falder: IE:'xFa:-:E ackupsh J

W Backup faxes in thiz format;

File: format: | POF file [ pof] =]

k. I Carnicel Apply

Screenshot 57 - Automatically backup faxes

1. From the routing rule properties dialog, select the Backup2Folder
tab.

2. Select Automatically backup faxes to folder and specify the
folder where to backup faxes.

3. Select Backup faxes in this format and select the format to store
faxes in.

4. Click Apply.
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Routing to a public folder in Exchange

To make the incoming faxes arrive in a public folder follow the
following steps, depending on the Microsoft Exchange version.

Exchange 2000/2003
1. Create the public folder in Exchange System manager.

x
Hame: Finle:
[ & drmiinistrator Chvarer Add..
Anonymous Contributor
R emove |
Broperties... |
— Permissions
Boles: I.-'-"-.uthI:ur j
W Create iterns [~ Ealder owrer
¥ Read jtems I™ | Faolder contact
[ Create subfolders ¥ Folder Visible
Edit items Delete termz——
" Mone " Mone
% Own % Own
Al Al
] 4 Cancel Help

Screenshot 58 - Setting of Public Folder Permissions

2. Set the necessary permissions to the public folder created, by right-
clicking on the Public Folder 3 Properties 3 Permissions 3
Client Permissions.

NOTE: It is important that the Anonymous and Default permissions be
set to at least Contributor. This allows GFI FAXmaker to deliver faxes
to the Public Folder. You should also set required permissions to each
User / Group that will require access to this folder.
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Fax Repository Properties ﬂil

[3eneral | R eplicatian I Lirnits I E xchange General
E-mail Addresses |E:-:-:hange .ﬁ.dvancedl Detailsl F"ermissiu:unsl kember OF

E ach e-mail addrezs type has one default reply addresz. To change the
default, zelect an entry in the list, and then click Set A Primary.

E-mail addreszes:

Type | Address

SHTP F axA epozitoryi@gfimalta.com

zmtp FaxR eposziton@suppaorttest. com

=400 c=U5;:a= ;p=supporttest;o=Exchange:...

Ediit... | Eemowve | Setds Primany |

v Automatically update e-mail addresses based on recipient policy

k. I Cancel | Smply | Help |

Screenshot 59 - Email address assigned to the public folder.

3. Right-click on the public folder, and select All tasks 3 Mail

Enable. An email address will now be assigned to the public folder.

Right-click on the Public folder 3 Properties. The new email

address will be |isted in the tab ,email
address if required.
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Fax Repository Properties ﬂﬂ

3eneral I R eplicatian | Lirnitz I Exchange General
E-mail Addrezses  Exchange Advanced |Details| F'ermissi-:unsl b ember OF

Simple display name;

[ Hide from Exchange address lists

Wigw and modify cuztom attributes Cusharn Atibubes,

Adminiztrative Group: First Adminiztrative Group

k. I Cancel Apply Help

Screenshot 60 - Getting Public Folder visible in Address Lists.

4. From the Exchange Advanced tab unc heck the , Hidden fr
Exchange addr eswandclick®ks “ check bo

5. Create an Exchange mail enabled user using Active Directory
Users and Computers.
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2l

—5end on behalf

Grant thiz permizzion ko;

Add...
Bemowve |
dl | ]
— Fonwarding address
" Mone
= Fonward to;

IFa:-: Repozitary

[ Deliver meszages to both forwarding address and mailbox

— Recipient limitz

% Lze default limit ™ Magimum recipients; I

(] Cancel | Help |

Screenshot 61 - Set AD user to have mails delivered to the Public Folder.

6. Once the user is created, right-click on the User name and select

Properties 3 Exchange Generalt a b, click on ,Delivery O
in the Forwarding address frame, select the public folder using the
Modify button.

7. In GFI FAXmaker configuration 3 Licensed Users/Groups, add
the newly created user as a GFI FAXmaker user.

8. In GFI FAXmaker configuration 3 Routing 3 Properties node
set the required routing so that faxes will be received by the newly
created user.
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Configuring Fax server options

Document Conversion configuration

GFI FAXmaker can automatically convert Microsoft Office, rtf, txt, gif,
jpg, HTML and PDF attachments at server level. GFI FAXmaker

includes a built in conversion engine for PDF, HTML, PNG, GIF, JPG,
RTF, TXT documents.

NOTE 1: To convert Microsoft Office attachments you need to have
Microsoft Office 97 or higher installed on the FAX Server computer.

NOTE 2: It is not recommended to install Microsoft Outlook on the
same computer where Microsoft Exchange Server 2000 or 2003 is

installed. Installing Microsoft Outlook on Microsoft Exchange Server
2007/2010 is allowed.

Document conversion Properties |

eneral |

@ Configure file extension baged document conversion options

File extenzion lizt ta jgnore [zeparated by zemi-colon];
1 zvckda

File extenzion lizt allowed for conversian: Extenzion:
E stenzion | Command | I
@ =np Cormmand:
@ doc
@ docy I
@ wlam Add
@ uls —
& wri Bemove |

j‘,.l & file extenzion entry allowed for conyversion must be a properly
registered file type. It iz recommended to leave the command empty
to uze the default azzociated printing commands.

k. I Cancel Help |

Screenshot 62 -Document conversion options

To configure document conversion, right-click on the Advanced 3
Document conversion node and select properties. You can
configure the following options:
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e Ignore extensions: Enter the extensions that you want to ignore
e.g., p7s, vcf, etc. GFI FAXmaker will not ignore the standard GFlI
FAXmaker extensions: fax, txt, rtf and fmk.

e 'Print to' shortcut set-up: You can also configure a custom
document format. To do this you must install the application that
can print the document and also set up a 'print to' shortcut for that
format. Test that you can print the document via windows explorer.
Then enter the extension of the format (e.g. 'doc' for Word) and
the Application Command that is able to print the format. In most
cases this is 'Print’. Then click Add.

Troubleshooting Microsoft Office document conversion

1. Ensure that Microsoft Office was installed using the same account
that is being used for the GFI FAXmaker fax server services. If this is
not the case, re-install Microsoft Office using the account used for GFI
FAXmaker.

2. Ensure that you have made a full installation of Microsoft Office.

3. Ensure that that the account used for installing GFI FAXmaker and
Microsoft Office has administrator rights.

4. After installing Microsoft Office, run Word and/or Excel to get rid of
any messages displayed the first time the programs are run.

5. Ensure that the GFI FAXmaker printer driver is set as the default
printer for the machine.

6. Re-start the fax server machine to ensure that changes will take
effect.

Configuring Licensed users

GFI FAXmaker is licensed based on the number of users that receive
OR send faxes. You must specify all users that send or receive faxes
in the licensed users/groups node.

To add licensed users:

1. Right-click Licensed Users node 3 New Licensed User or
Group.

2. Select Users or Groups from Active Directory. You can select
individual windows users or groups of users.

NOTE: We r ecommend GFi EeAXmakergs ar s,° group
Active directory so that you can manage all GFI FAXmaker users
directly in Active Directory.

Importing GFI FAXmaker users from a text file:

If you have a list of users with their correct email addresses or if your
server is not running Windows, you can import users from a CSV
(Comma Separated Values) file.

1. Right-click Licensed users 3 Import users from file.

2. Select the text file with the user information. Make sure that the text
is formatted as follows:

"first name", "last name", "company", "department", "fax number",
"voice number", "email address", "display name", "internet emalil
address”
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Example:

"Joe","Bloggs","ABC  Ltd","Sales","+1 555 12345678""+1 555
87654321","JoeBloggs@ABC.com ","Joe Bloggs"

Field information

e First name: can be empty

e Last name: can be empty

e Company: can be empty

e Department: can be empty

e Fax number: can be empty

e Voice number: can be empty

e Email address: required - must be unique.
o Display name: required; cannot be empty
e Internet email address: can be empty

NOTE: After importing GFI FAXmaker users, you must restart the
GFI FAXmaker Message Transfer Agent service.

Configuring the Email2Fax gateway

The Email2Fax gateway is configured during installation. If you want
to change the settings after installation;

1. In the GFI FAXmaker configuration, right-click Email2Fax Gateway
3 Properties.

Email2Fax Gateway Properties 5[

General | POP3 Connectar

-~ Set up the mail zerver where the Email2Fax G ateway uploads
i faw/zms reports and received faxes.

bd ail zerver name/IF and port;

|192.1 §2.0.123 25

[~ Use 55L

¥ Usze SMTP Authentication

Account and password:

Ifa:-:makeruser T I

[~ Secure Password Authentication

k. I Carnicel Help

Screenshot 63 - Email2Fax Gateway setup
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2. Specify your mail server name and the SMTP port.

3. If your mail server requires authentication, specify authentication
details.

POP3 connector

Email?Fax Gateway Propetties 5[

General POP3 Connector |

— Set up the POP3 mailbox from where Fax and SMS mailz are
33:1 downloaded for sending.

¥ Enable POP3 connectar
bl ail Server [FOP3] and Part;

Imailsewer 110

b ailbox account and Password:

Ifa:-c I-"

Full email addrezs of mailbox zpecified above:

Ifa:-:@mailsewerl

Login method:
% Pass " APOP i~ APOP-»PA&SS

Time interval to check for new faxes [in minutes):

=
k. I Cancel Help

Screenshot 64 - The POP3 connector

If you have Lotus Notes/Domino or an SMTP/POP3 server, then there
will also be a POP3 connector tab in the Email2Fax gateway
properties dialog. This allows you to collect faxes via a dedicated
POP3 mailbox. For more information see the first chapter. To
configure the POP3 connector:

1. Ti ck ., POBBl €eonnector " to enable <coll ect
SMS via POP3.

2. Specify the mail server name and port.

3. Specify the POP3 mailbox account name and password. You can
also specify the Login method.

4. Specify the full email address of the fax mailbox. This address will
be used as the ,reply to" address.
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Sending and receiving options

To configure fax sending and receiving
Sending/Receiving Options 3 Properties.

Sending options

options, right-click

Select the Sending tab and configure the following options:

Sending,/Receiving Properties

Sending | Heceivingl

( Set the fax zending properties including image enhancement,
| # auto-print and attachment format.

¥ Erhance fax image when sending nomal resolution fases
{Simple interpalation of altermate zcan lines. | f

[ Send fax report attachments in the following farmat:

Attachment format: | TIFF Group 3 BMH [LEf) j

i) Forthe GIF, JPEG or PMG file formatz, a multi-page Fax fle will result in
one file attachrment per page.

[ Autematically print outgoing faxes if successhul. ..
[ auto-print if Failed...

Setum printers... |

[ Avtematically print outgoing fax report if successhul. ..
[ Avto-print if failed...

Setum prnters... |

(] I Cancel | Help |

Screenshot 65 - Sending options

Enhance fax image when sending normal resolution faxes: By
enabling this option, the quality of low-resolution faxes is
improved.

Send fax report attachments in the following format: You can
choose that the fax files included in sent fax reports are sent in a
different format then the standard fax format. You can select TIF,
PDF, GIF, JPG or PNG format.

Auto print outgoing faxes if successful: This option
automatically prints all outgoing faxes that are sent successfully.
The fax will be printed exactly as it was sent.

Auto print if failed: This option automatically prints all outgoing
faxes that fail. The fax will be printed exactly as it was sent.

Auto print fax report if successful: If this option is activated,
GFI FAXmaker will print a transmission report and a miniature of
the fax after successfully sending a fax. GFI FAXmaker will

GFI FAXmaker 2011 for Exchange/Lotus/SMTP
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include 6 fax pages on one printer page (except for the first page
as this includes a transmission report and 5 fax pages).

e Auto print report if failed: If you select this option, GFI
FAXmaker will print a transmission report and a miniature of the
fax after an outgoing fax has failed.

NOTE: When you check one of these Auto print check boxes, the
auto print set-up dialog will automatically pop up:

o Auto-fit: If you want your faxes to be auto-fitted, select Nearest
Size. If you are sure you are only going to receive one fax
format/size, you can select that format: A4 only, Letter only or
Legal only. If you have chosen Nearest Size, you must set up a
printer (this can be the same printer) for each format. If you have
chosen one format only, you must set up a printer for that format.

Outgoing faxes Auto-print setup ﬂ

j,J Auta-print will auto-fit faxes to any of the page sizes supported. The
longest page in the fas will determing what page size will be uzed.

Fares of different zizes will print to different printers or different paper
golrces in a printer after the auta-fit process.

Auko-fit:
o ............ : = A4 anly
" Letter only " Legal only

A4 page zize properties:

] j Frirt setup... | I

ter page size properties:

] Fririt zetup... | I

Leqal page zize properties:

j Print zetup... | I

Le

ban)

[IF Cancel

Screenshot 66 - Auto print set-up dialog

Receiving options
Select the Receiving tab and configure the following options:
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Sending,/Recei¥ing Properties ﬂ

Sending Heceiving

( © Set the fax receiving properties including image manipulation and
| attachment format.

W Cut long pages to standard page size!

Paper size threshold: |44 j

™ Foute incoming faxes in the following attachment format;

Attachment farmat: | TIFF Group 3 kH [t j

i) Forthe GIF, JPEG or PMG file farmats, a multi-page fax Fle will result in
one file attachrment per page.

(] I Cancel Help

Screenshot 67 - Receiving options

e Cut long faxes to standard page size: If a page is longer than
1.5 times the selected page size, the page is cut to the selected
size, using an intelligent page-cutting algorithm.

e Paper size threshold: Select the paper size you wish to receive
faxes in. If an incoming fax is more than 1.5 times the paper size,
it will automatically be cut to the size you select here.

e Route incoming faxes in the following attachment format:
Here you can select the format in which received fax files should
be stored/forwarded. You can select the default *.fax format, the
* tif format, the *.jpg, *.png, *.gif format or the *.pdf format. This
way faxes will be associated with a default TIF or PDF viewer and
there will be no need to install the GFI FAXmaker viewer on the
user s machi ne. (Note that the user
fax)

Configuring Fax administrators

A Fax administrator is the person who monitors and manages the fax
server. If certain critical conditions occur, the fax administrator will be
notified by email. In the Fax administrator node you can specify one or
more fax administrators. To specify a fax administrator:

1. In the GFI FAXmaker configuration click on Advanced 3 Fax
Administrators node, right-click and select 'New administrator".

2. Select one or more users who will be fax administrators. Click OK.
These users will now be notified of critical conditions in the fax server.
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Dialing Options

The dialing options allow you to configu
way, you can set up GFI FAXmaker to accommodate multiple local

area codes and other special dialing procedures. It processes the fax

number in a structured manner and dials out in the correct format for

the phone system.

To configure the dialing logic, right-click on the Advanced 3 Dialing
node in the GFI FAXmaker configuration and select Properties.

The dialing logic is split into 2 parts: International dialing (country
code), and National Dialing for local area codes and exchange
settings.

Dialling Properties |

General |

@ Dialling properties

by country code iz

||

by area code is:

[v Intemnational dialling [identified with a '+
[w |f dial string starts with my county code, stip it off.

v &dd prefis I':'
IF dial ztring does not ztart with myp country code:
[ Add prefis IDH

[w Mational dialling [area codes must be enclosed in brackets)

[w |f dial string containg my area code, strip it off.

[ Add prefis I:212
IF dial ztring does not contain my area code:
[ Add prefis: Escephions. .. |

]

] Cancel | Help |

Screenshot 68 - Dialing options

First, you must enter your country code and area code. The country
code must be entered without the dial prefix. The dial prefixes are the
numbers that are placed in front of the country code when dialing an
international number. This may vary per country, but the most
common are 00 and 011.

It is important to remember that the dial prefix of a country is the
number the user in that country must dial to make an international call
(sometimes defined as a + in front of the country code). The country
code is the number that the user in another country must dial in order
to call the country with that country code. For example, in the United
Kingdom the dial prefix is 00; thus, to dial the United States (which
has 1 as its country code), the user must dial 001 and then the
number. In the United States, the dial prefix is 011, thus to dial the
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United Kingdom (country code 44) the user must dial 01144 and then
the number.

International dialing

In this section you must enter the settings for international dialing.

When the fax server detects a + in front of the number, this section is

used to modify the first part of the number. The user may select the

option to remove thecountry code i f it matches the one
am | ?7" section.

If this option is not selected, the country code will remain as is. If the
option is selected, it enables 2 other options. One is the option to
attach a prefix if the country code matches and is removed. The other
is the option to replace the + with the international dial prefix when
selected.

This logic will allow you to use the following number notation in your
fax number entry:

+44-(020)-2282666

GFI FAXmaker will then determine in which country you are and if you
are in the same country, GFI FAXmaker will strip off the 44 and
optionally put a prefix in front of the number, for example O.

If you are not in the same country, GFI FAXmaker can replace the +
with the international dialing prefix, for example 00 or 011.

National dialing

This option is especially important if you are based in North America.
Using this option you can enter your area code and ask GFlI
FAXmaker to remove it if you are faxing to a number with the same
area code. In addition, you can add a prefix to the number. If the
number is not your local area code, you can set up GFlI FAXmaker to
automatically add 1 as prefix.

NOTE: The area code in the fax number must be included in round
parentheses. If this is not done, the fax server cannot determine which
part of the number is the area code.
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Exceptions |

Area code exception entries:

5oh s I

Add | Bemove |

— Exception entry

Area code: |21 A Exchange: I?EE
¥ Dial prefix before the area code: I'I

[T Do not dial the area code

LCloze

Screenshot 69 - The dialing exceptions dialog

Exceptions

Because some dialing procedures can be very complex (Especially
those in the US), you can set up a humber of exceptions, which can
for example handle multiple local area codes.

The Exceptions dialog allows you to specify the different area codes
and exchanges for each number. It allows you to remove the area
code and add a prefix if needed. Since one area code may have
hundreds of exchanges, to avoid entering a lot of numbers with the
same area codes and different exchanges, you may enter a wild card
(*) in the exchange section, which will handle all the related exchange
numbers. Thus if you enter area code 342 and exchange *, it will
process all the numbers starting with area code 342 (342 456, 342
123, 342 789..)).

To add an exception: Click on the Exceptions button, and key in the
area code affected into the Area Code field.

If the settings pertain to a particular exchange within the area code
(i.e., the three digits of the phone number following the area code),
enter them into the Exchange field.

NOTE: You can use commas to add a delay between numbers if your
system requires it. Each comma represents approximately a two
second delay.

If the telephone number requires a prefix for distance dialing, for
example a 1, then check the box “Dial a
and enter the 1.

If you do not need to dial the area code for this number then check
the box “Do not dial the area code”.

Click on the Add to add it to the list of telephone entries.
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To remove an exception: Select the telephone entry to be removed
and click on Remove.

Notes for users inputting the fax number

The dialing options will only work if the user keys in the fax numbers
correctly. If this is not the case, GFI FAXmaker will not be able to
process the fax number.

The fax number should be inputted in the following format:
+<country code> (<area code>) <fax number>

E.g.,

+44 (171) 226 4788

+1 (716) 265 1016

+356 382 419

Transmission reports

GFI FAXmaker will send a transmission report to the user after a fax
has been sent. This transmission report will show whether the fax was
sent successfully or not.

Access transmission report options from the Advanced 3
Transmission reports node. Right-click Reports node 3
Properties. The following options are available:

Configure email trangmizzion report options guch as reporting ﬂ

eneral |

B Configure email tranzmizsion report optionz zuch az reporting of
12 successiul and failed far transmizzions.

¥ Report successiul outgoing FA ransmizsions

¥ Include attachments with success reports

¥ Fepot failled outgoing FAX transmizsions

V¥ Include attachment with failure reports

¥ Append oniginal message body

k. I Cancel 1]

Screenshot 70 - Transmission report options

GFI FAXmaker 2011 for Exchange/Lotus/SMTP Configuring Fax server options e 85



e Report successful outgoing FAX transmissions: Tick this
option if you want GFI FAXmaker to send a transmission report if
a fax is sent successfully.

¢ Include attachments with success reports: Tick this option if
you want the fax file to be included with the transmission report.

¢ Report failed outgoing FAX transmissions: Select this option if
you wish GFI FAXmaker to send a transmission report when a fax
has failed.

¢ Include attachments with failure reports: Tick this option if you
wish GFI FAXmaker to include the fax file that failed in the
transmission report.

e Append original message body: Tick this option if you want the
original fax message body to be included in the transmission
report. This option is recommended since it allows users to easily
re-submit faxes and to find sent faxes.

NOTE: In the GFI FAXmaker Fax Message form, sent faxes are not
stored in the sent items folder, so the only way for users to retrieve
faxes sent via the GFI FAXmaker Fax Message form is via the
transmission reports.

Header/Footer/Stamping options

The Header/Footer/Stamping options node allows you to specify a
header and/ or footer text for al |
incoming faxes with similar information. The header/footer options can

be set in the Header/Footer tab, whereas the stamping options can be

set in the Stamping tab. The dialogs are identical. The following
options are available:
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Header/Footer/Stamping Properties ﬂ

Header/Footer | Ctarmping I

[} Set the properties for rendering headers and footers on outgaoing
faxes.

Farmatting and alignment:

D - | [ | [Coner ]

Iw Fiender this header text on all outgoing faxes:

IFru:um: <def_fromi|To: <def_tar|Page: <pages:/<totalpages:Date: <

Set to default Inzert field...

¥ | Eender this foater text an &l outgoing faxes:

IThis faw was zent with GFI FAsmaler fax zerver. For more infarmatio

Set bodefault | [zt field).. |

(] I Cancel | Help |

Screenshot 71 - Header/Footer/Stamping properties dialog

e Font: Select font, size and alignment that you wish the
header/footer to be formatted in.

NOTE: Formatting options can be different for the header and the
footer. To have different formatting for the header or footer, simply
select the header or the footer field - then select the appropriate
formatting options.

e Render this header on all outgoing faxes (incoming faxes in
the case of stamping): Tick this option if you want a header to
appear on each outgoing fax.

NOTE: You can customize the fax header by inserting fields. To insert
a field, place your cursor where you want the field to be and click on
Insert fields. Then select the field you want to insert. You can
separate fields by inserting a separator. To set your header to the
default fields, click Set to Default.

Available fields:
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Default Fram - <def_fram:
Defaulk To - <def_tox

Fage - <pagex

Total pages - <totalpages:
Date - <dates

Lang date - <lanadate:
Time - <times

Sender first name - <=_first_names
Sender lazt name - <z _last_name:

Sender name - <5_namex

Sender name [first last] - <5_name_flx
Sender name [last first] - <2_name_|f>
Sender company - <&_company

Sender department - <=_department:
Sender e-mail address - <s_e-mail>
Sender fax number - <5 fax>

Sender voice number - <s_voicer

Recipient firzt hame - <1_first_name:
Recipient lazt hame - <r_last_name:
Recipient name - <r_name

Recipient name [first last] - <i_name_fl>
Fecipient name [last first] - <1_name_If>
Recipient company - <r_compang:
Recipient department - <i_department:
Recipient e-mail addresz - <1_e-mail
Recipient fax number - <r_fax:
Recipient waice number - <r_vaices

Separator - |

Screenshot 72 - Fields dialog

(0]

(0)
(0]

Default From <def from> Global fax header specified in the
fax line options.

Default To <def_to> This field is replaced by the company
name of the recipient. If you did not specify a company name,
but did specify a name, the name will show in this field. If you
did not specify a name or company, this field will include the
recipient's fax number.

Time, date & pages Information is taken from your machine
settings.

SenderfieldsDet ai | s are taken from
Recipient fields Details are retrieved from the recipient details.

e Render this footer text on all outgoing faxes (incoming in the
case of stamping): Tick this option if you want a footer to appear
on each page. You can insert fields in the text by clicking on
Fields.

NOTE: You cannot change the footer in an evaluation version of GFlI
FAXmaker!

t

he
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Creating printers

To specify that a fax received on a particular line or route is printed on
a particular printer, you must first configure all printers. This allows
you to change the printer without having to reconfigure all the routes.

NOTE: The printers to add should be pre-configured in the operating
system®s printers |ist

To define printers which you wish to use in routes:

1. In the GFI FAXmaker configuration, right-click Advanced 3
Printers node and select New. Key in a name for the printer.

MyPrinter Properties ﬂ |

General | O ptions I

Frinters Settings
s

@ Avta-print will auto-fit faxes ta one of the page sizes supported.
The longest page in the fax will determine what page zize will be
Lzed in the auto-fit process.

After the auto-fit process, faxes of different zizes will print to
different printers or different paper sources depending on these
zettings.

Autamatically fit bo: I Mearest size j

A4 printer settings: I
Letter printer zettings: I |
Leqal printer settings: I |

k. | Carnicel | Apply |

Screenshot 73 - Configuring printers

2. In the general properties dialog configure the Automatically fit to
option. Select the size of the paper to print to. GFI FAXmaker
automatically resizes faxes to fit the size specified. Depending on the
size specified, click € button to select and configure the printer.

After you have created the printer, you will be able to select it when
creating an inbound fax route.
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Junk Fax filter

Junk Fax Filter Properties |

eneral |

[F;'E Configure Junk Fax filker properties ta black junk fases

[ Delete faxes received from these Fax C510's:

Addl,
ElEtE |

[ Delete faxes received from Fax machines with an empty FAX C510.

[T} Keep a capy of junk: fazes:

Ealder I J

k. I Cancel | Help |

Screenshot 74 - The junk fax filter options

GFI FAXmaker provides you with the ability to auto delete faxes from
certain senders. This junk fax filter works on the basis of the FAX ID
of the sender.

When you receive a junk fax, enter the senders FAX ID in the Junk
fax filter list. This will cause GFI FAXmaker to delete the fax
automatically, and not route it.

Most senders will rarely change a fax ID, especially if it is
programmed into a fax machine, and therefore it's an easy and pretty
reliable way of eliminating future faxes from the sender.

To black list a fax sender/fax ID:

1. Right-click Advanced 3 Junk Fax filter node, and select
'Properties’. This will bring up the junk fax filter dialog.

22Enabl e the ,Delete faxes received from
and click Add to enter the CSID of the junk fax sender.

You are provided with 2 options:

o Delete faxes received from fax machines with an empty CSID:
If you wish to be very stringent you can refuse all faxes with empty
CSID's. Note that there is a big chance that valid faxes will be
marked as junk faxes.
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o Keep acopy of junk faxes: This option will store all junk faxes in
a folder, so that you can review the junk faxes before deleting
them.

Call blocking

i Faxmaker Configuration

| adion vew || & 5 | 2w |F DB |2

Tree I Call blocking 1 call blocking fax numberis)
EI@ advanced ;I Pial string | UsersiGroups
- Fax administrators @00 Tslrkernetser
-2 Dialling

----- [__;] Transmission reports

----- & Header/Footer
|42 Stamping
'- Mailbox Agent

[b Jurnik Fax Filker

g Call blocking
----- HPDSISAP
[l Tewt-npt LI 1 | LI

Screenshot 75 - A call block rule

Call blocking allows you to exercise control over the fax numbers that
users can send faxes to. GFI FAXmaker checks the call block rules
before each fax transmission, and will not send any faxes starting with
numbers listed in the call-blocking list.

This means that if you want to prevent certain users from making
international fax transmissions, you only need to insert the
international dial-out number (for example 00, 09 or O011).
Alternatively, you can block specific fax numbers.

To create a call blocking rule:
1. In the GFI FAXmaker configuration, Advanced 3 Call blocking
node, rightclickand sel ect ., New"

Mew Call block entry |

% Black all callz starting with thiz dialling prefiz or any

callz ba thiz number. |

Cancel

[hal zting: IEIE1

Screenshot 76 - New call block entry

2. Key in the number that you want to block and click OK.
3. Select which users you wish to apply the rule to.
4. Click OK to create the rule.

OCR

The OCR feature enables you to convert incoming faxes to text and
insert the converted text into the body of the received fax report or as
a separate text attachment. The converted text is then used for OCR
routing depending on your configuration. Searching for incoming
faxes becomes much easier, because you can use the search
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features in your email client or in your email archiving solution to
retrieve past faxes quickly. Without OCR, the actual text in the fax
cannot be searched because it is stored as an image.

1. Click Advanced 3 OCR node in the GFI FAXmaker configuration.

OCR Properties |

eneral |

B Configure the OCR engine properties for all received fares.

[~

¥ Append OCR output text below fax report
[T Attach OCR output text file with fa= report

b aximum pages to convert: ] =

Freferred language: | Set Languages I

[ Enable spell checking and corection

B 2010, Muance Communications, lne. Muance,

the Muance logo and OmniPage are rademarks
q ar redgistered trademarks of Huance

Communicationz, [ne. or itz affiliates in the Lnited

N UANCE GStates and/or other countries.

k. Canicel Help

Screenshot 77 - OCR properties

The following OCR options are available:

Append OCR output text below fax report: This option inserts
the text of the fax in the body after the fax report: This allows you
to easily search for faxes using youremailc | i ent * s s e

Attach OCR output text file with fax report: This option allows
you to specify whether the OCR output must be attached to the
incoming fax.

Maximum pages to convert: The number of pages that GFI
FAXmaker should convert to text.

Preferred language: Click Set Languages to select the
languages to use during OCR analysis.

Enable spell checking and correction: If you enable this option,
the OCR engine can improve the accuracy by spell checking the
text.

ar ch
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Miscellaneous options

Mizcellaneous Properties |

eneral |

Configure miscellaneous optionz such ag performance
@ parameters and froubleshooting options

nlimited uzers options
[ dllow non-a0 uzers to zend fakes
[ Orly allow uzers in the Licenzed users list to send faxes.

Perfarmance options
[} Ao multitprocessar wsage:
[ Do not cache users on startup.
[ Dizable batch processing. [recommended if not uzing modems]|

Auto-print options
[ Foree 1:1 printing. [parts of graphics may be lost]

Troubleshooting options
[T Enable debug mode.

Fax zerver options
[~ Diornot store zent fax attachments for rezending
[T Do rnot store failed fax attachments for resending

v, The GFl Féxmaker Fax Server service must be restarted for the
changes to take effect.

k. I Cancel Help

Screenshot 78- Advanced options

The miscellaneous options node can be found under the advanced
node. It contains the following options:

Unlimited user options

¢ Allow non-AD users to send faxes - this option does not check
whether the sender is actually in Active Directory. It just sends the
fax.

e Only allow users in the Licensed user list to send faxes - this
option only allows a user to send faxes if he/she is listed in the
Licensed user list.

NOTE 1. These options are only applicable to the unlimited user
version of GFI FAXmaker.

NOTE 2: The above options are mutually exclusive.

Performance options

e Allow multi-processor usage - this option will instruct GFI
FAXmaker to use all available processors.

e Do not cache users on startup - If you have a lot of users (more
then 2000), you can speed up the startup time by disabling the
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cache user feature. The cache user feature is not recommended
for large networks.

o Disable batch processing - if you are using an intelligent fax
board, you can speed up the fax send process by disabling batch
processing. This is not required because the faxing process is off
loaded from the host processor.

Auto-print options

e Force 1:1 printing - this option does not scale the fax at all. This
might mean that some faxes are not completely printed because
the received fax is larger than the paper in the printer.

Troubleshooting options

o Enable debug mode - If you enable debug mode, GFI FAXmaker
will create log files with extended debug in the logs directory.

Fax server options

e Do not store sent fax attachments for resending - This option
will disable the feature that stores faxes on the fax server, allowing
users to resend faxes by hitting the reply button on a transmission
report. By default the fax server will store a copy of each fax for 2
days.

e Do not store failed fax attachments for resending - This option
will disable the feature that allows a user to resend a failed fax by
hitting the reply button. The failed fax will be retrieved by the fax
server and resent. By default the fax server will store a copy of
failed faxes for 1 week.

Public contacts

If users use the Outlook New Message form to send a fax and your
cover page includes a company field, then the company name of the
fax recipient is not displayed on the cover page.

Microsoft Outlook only retrieves the name and the fax number of the
recipient from the contacts list and does not include the company
name in the mail that is sent to the GFI FAXmaker server. Therefore
GFI FAXmaker has no way of knowing the company name of the
recipient and cannot display it in the company field on the cover page.

The easiest way to resolve this is to use the GFI FAXmaker Fax
Message form, since this form retrieves the company name together
with the fax number of the recipient. You can also remove the
company name field from the cover page.

Alternatively, you can instruct users to use a public contacts list,
located on the server, to which GFI FAXmaker has access as well.
This way, GFI FAXmaker can query the public contacts folder for the
company name of the recipient. A public contacts folder is often used
anyway, in order to share customer details amongst employees. You
can specify multiple public contacts folders to query.
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Public Contacts Properties |

General |

. Configure the public contact listz from where the coverpage
||__ll|' infarmation is retieved.

I™ Enable Exchange Public Contacts retrerval

elete

il e

I awe dor

iest

L

j‘,u Thiz feature iz only required if uzing the Dutlook Mew Meszage form.

] I Cancel Help

Screenshot 79- Public contacts node

To enable retrieval of the company name from one or more public
contacts folders:

1. Ensure that you have a working profile, configured as the default
profile, to connect to your Exchange Server. If you have installed GFI
FAXmaker on a separate machine, you have already configured a
profile for Microsoft Outlook. If you have installed GFI FAXmaker on
the Exchange Server, then you will probably need to create a profile.
You can do this from the Windows control panel. Ensure that the
user/mailbox you specify in the profile has access to the public
contact lists you want GFI FAXmaker to query.

2. In the GFI FAXmaker configuration, go to the Advanced 3 Public
contacts node. Right-click on the Properties node for the property
options. Tick the Enable Exchange public contacts retrieval.

3. Click Add to add a public contacts list. Enter the name of the public

contacts folder (public contacts are essentially a public folder with

contacts items rather than mail items) which contains the public

contacts. For example, if you have created a public folder 'Company

contacts', you should enter: Company contacts. If you have created

your Public Contacts List in a subfolder, then you must indicate the

fol der structure. For exampl e, i f the f
l ocated directly wunder a folder » Phonebo
the following: Phonebooks\Company contacts.

4. You can specify multiple public contact lists. Remember though that
guerying a contact list can take a second or so, depending on the
speed of your exchange server.
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5. After you have keyed in the list of your public contacts folders, click
on Test. GFI FAXmaker will query the listed public contacts folders. If
a test is successful, click OK. If it is not successful, the default profile
has not been created or does not have permission to access the
contacts folders. Ensure that the account you use during creation of
the profile has access to the public contacts list.

Microsoft Dutlook Setup Wizard

Select the information service(z] that you want to use
with Microsaft Outook.

i |Ize the fallowing information services

Iﬁ Microzaft E:-:u:hange Server ;l

" M anually configure infarmation services

¢ Back I M et > I Cancel

Screenshot 80 - Creating a profile

6. If GFI FAXmaker does not find a profile at all, it will automatically
| aunch Mi c ilecceaidntwjzazd. You wilf have to specify the
Exchange Server name and the mailbox name, and whether you

travel with the computer or not . Cl
your exchange server with you when you travel. Click Finish to create
the profile.

7. Re-test whether GFI FAXmaker can query the contacts list.

General
Under the general node you will find general information regarding
GFI FAXmaker:
Licensing

Use this node to view current licensing information and to enter your
License key number.
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GFI FA¥maker License Information |

— Licenze information

Licenze type:
|E waluation, 10 days |eft

License status:
|Lin::enseu:|

M aintenance agreement;
|Nn:u

Licensed users limit: Imi
Current licensed users: |27
Licensed SMS users limit: |17
Licensed fax lines lirnit: |27
Licensed sites/domains limit: I‘li

Enter License Key

Screenshot 81 - Viewing current licensing information

Clicking on the License Product link in the licensing node displays the
current license information screen. This screen, amongst others,
provides you with information related to License type, License status,
Licensed users limit, licensed SMS users limit and Licensed fax lines
limit, etc.

FAXmaker Licensing |

product, do not enter a license key. You will be able to configure Lp

E i Enter the license key for F&xmaker below. If you are evaluating the
m b 10 wzerz and 2 lines.

Comparny:

[3F| 5oftware

Licenze key:

Evaluation

| Lizenze I Cancel

Screenshot 82 - Entering a license key

Clicking in the Enter License Key enables you to enter or amend your
GFI FAXmaker license key. The GFI FAXmaker License key is
requested during installation, however, if you wish to change it
afterwards, (for example to upgrade the number of users, or to
upgrade from an evaluation version to a full version) you can do so
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through this dialog box. GFI FAXmaker is licensed based on number
of users who wish to send and receive faxes.

Version Information

This node shows the exact version of GFI FAXmaker that you are
running. You can also check if a newer version is available on the GFI

web site.
¥ersion information ﬂ |
eneral |
_'ﬁ_ Merzian information

Famalker Configuration
Coperight = 1992 - 2003 GF| Software Ltd,

Local or Femate Configuration and/ar kanitar for FAzmaler.
Estenzion for Microsaft kM anagement Conzole [MC] version 1.2 and
above.

YWerzion:  14.0 Build: 20070502

Check for on-line updates. . |

k. I Cancel | ¥ 1] |

Screenshot 83 - Checking whether a newer build is available

Click on the Check foron-l i ne u p doadtneestéo the GFl web
site and check for a newer build of GFI FAXmaker.

GFI MailEssentials

This node links to the main web page of GFI MailEssentials. GFI
MailEssentials for Exchange/SMTP offers spam protection at server
level and eliminates the need to install and update anti-spam software
on each desktop. Click on the GFI MailEssentials node for more
information on how to further protect your messaging requirements.

GFl support

This node links to the GFI FAXmaker support page, which also has a
knowledge base.
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Configuring fax archiving

The archiving feature archives all in- and outbound faxes, enabling
you to store a history of your fax communications. GFI FAXmaker
supports 2 methods of archiving: through the sending of fax copies to
an email archiving solution (via email) or by archiving directly to a
database. The advantage of archiving to an email archiving solution is
that you can allow users to search for faxes in the same way as they
retrieve emails.

Archiving to an email archiving solution
To archive via mail:

Archiving Properties x|

Gereral Mail Archiving |

o The mail archiving optionz will let youw zend all your zent and
L received fases to an SMTF mailbox for archiving purposes.

¥ Enable mail archiving for received faxes

W ‘Enable mail archiving for sent fazes

[” Enable mail archiving for failed faxes

Specify the emall addrezs of the SMTF mailbos:

Email addrezs: |faxarchive@local com

W Archive fakes in thiz format;

File format. |PDF file (pc) 4

k. I Cancel Help

Screenshot 84 - Archiving to an email archiving package

1. Right-click Archiving 3 Properties.

2. In the Mail Archiving tab tick the faxes that you want to archive. You
can archive received, sent and failed faxes.

3. Specify the email address to which all faxes should be sent. The
email body will include the transmission report and the fax as
attachment. If you have OCR enabled, received faxes will include the
OCR output in the body. For sent faxes, the text converted into the
cover page will be included with the transmission report. This allows
for easy searching of faxes.

NOTE: The email address specified should be of one of the licensed
users in GFI FAXmaker. If you have an unlimited user's license, you
can specify any email address you want.
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4. Specify in which format you want the faxes to be archived. PDF is
the recommended format, since most users have a PDF viewer
installed. Click OK.

Archiving directly to a database

Archiving Properties x|

eneral |

- The archiving options will let pou archive all pour zent and
L received faxes in a Microzaft Access or SOL zerver databaze.

¥ Enable database archiving

Current databaze zettings
Type: WS Access

Lacation:

Setup databasze. .

W Archive faxes in this format;

File Format: |{=lefe=le N Rl [.pdf]

k. I Caricel Help

Screenshot 85 - Archiving properties

To archive faxes to a database:
1. Right-click Archiving 3 Properties.

2. In the database archiving tab, ti ck “ Enabl e archiving" to
archiving of faxes.

NOTE: Archiving to database consumes substantial disk space.
Monitor disk space usage regularly to avoid running out of disk space.
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Database configuration x|

i Configure the databaze where data will be archived. To configure
- the SOL databasze you need to supply walid credentials.

" Microsoft Access database

C:%Program FilezhGEFIFAmakerarchivesfakarchive. J

i Microzoft SOL/MSDE database

Select zemver:

[MvSOLSERVER ~|  Bsflesh |

Enter databaze credentialz:

Uszer name: ISa

KERXNN

Pazsword: I

Test database

] Cancel

Screenshot 86 - Database configuration

3.Click on ,Setup DatabasefWwherefaxeconf i gur e
should be stored. In the Database configuration dialog, choose
between Microsoft SQL or Microsoft Access.

NOTE: GFI FAXmaker archiving requires mixed mode authentication
to be enabled on the SQL server.

4. If you select Microsoft Access, specify a file name and location.

NOTE: Archiving to database consumes substantial disk space.
Monitor disk space usage regularly to avoid running out of disk space.

5. If you select SQL/MSDE, specify server name and credentials. GFI
FAXmaker will automatically create a database called GFI FAXmaker
Archive under which a set of tables will be created.

NOTE: If you select MSDE there is a database limit of 2 gigabyte.
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Configuring Cover pages

Introduction to cover pages

Cover pages are used to format the fax message text. Whenever a
user writes a message in the fax message form or in an email client,
GFI FAXmaker will format the message body on to a cover page.
There are 2 types of cover pages in GFI FAXmaker:

e Coverpage: Includes the message text and/or recipient/sender
details.

e Front covernotes: An additional cover page, which only includes
sender/recipient details in front of the cover page described
above. This can be compared to a '"With Compliments" slip.

You can set-up multiple cover pages and cover notes for users For
example, you could create a cover page for the support department
and associate the support users group to it. Then you can create a
different cover page for the sales department.

Adding Cover Pages/Front Covernotes

By default, GFI FAXmaker includes a generic cover page, which is
assigned to all fax users. To change the format of this cover page,
double-click on the cover page entry in the right pane and click edit.
Custom cover pages can also be created.

Adding a coverpage/covernote
To add a cover page/covernote:

1. Choose the Coverpages node and right-click Cover page » New
or right-click Front Covernotes » New

New coyerpage X|

R Fleaze enter a digplay name for the new coverpage and chooze the file from
which the coverpage will be created.

Drigplay name: ISuppnrt cover page

Coverpage file: |[? blat ktrn j

tddfiomfle.. |  Edt. | Delete |

Screenshot 87 - Creating a new cover page
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2. Provide a display name for the cover page and select a cover page
file from the list of available cover page files. If you have designed a
custom cover page file, click Add from file to add it to the file list.

3. Double-click on the cover page entry in the right pane, click on the
users tab and select to which user(s) this cover page will be assigned.
In the options tab you can change the cover page name or associate
a different cover page file to the cover page.

Specifying a default coverpage/front covernote

When a user has not been specifically assigned a coverpage or a
front covernote, then the default cover page will be used. Right-click
the Coverpage entry in the right hand pane and select 'Set as default
cover page' to specify a default coverpage.

# FAXmaker Configuration =of x|

Fil=  Action Wiew Help

e @] x E

D Console Root Coverpages 2 coverpage(s)

EI% IfAXmaker Configuration (Local) Coverpage | Users/Groups |

--ig5 Lines{Devices

----- L Licensed users

[+ Routing

EI% Coverpages
Coverpages

{:Q? Frant covernokes

2

@ MetPrintGueue2Fax

{5& Archiving

i§§ Sending|Receiving Options

EmailzFAxGateway

-3 Advanced

-5 General
[]--@ Faxmaker Monitor {Local)

pport cover page  Mick Galea

Screenshot 88 - Configuring cover pages

NOTE: The default cover page option will be overridden for a
particular user, as soon as you associate a cover page with that user
or to group of users to which that user belongs.
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General cover page options

Choose the Coverpages node and right-click Cover pages 3
Properties to configure general cover pages.

Coverpage Options ﬂ |

General | Frendeing |

B Coverpage Options

¥ Send coverpages

v Only f meszage test is present

Ize thiz coverpage when no default coverpage iz associated
with a uzer:

|[}° modern j

0k, I Carnicel Apply

Screenshot 89 - Coverpage options

The following options can be configured for cover pages:
e Send coverpages: Include a cover page with each fax.

e Only if message text is present: Include a coverpage with each
fax only if message text is exists.

NOTE 1: A signature constitutes message text; in case users have an
automatic signature they have to delete it otherwise a fax cover page
will be generated.

NOTE 2: Disabling coverpages from the Coverpages properties dialog
box also disables Front Covernotes.

e Use this coverpage when no default coverpage is associated
with a user: Select default cover page in case where user has not
been specifically assigned a cover page.

e Rendering: Choose this tab to set the margins for the cover
pages.
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Front covernote options

Choose the Coverpages node and right-click Front covernotes 3
Properties to configure general cover pages.

Front covernote Options [ 2| |

General | Rendering I

w Front covernate Options

Select the default frant coverpage which will be uzed for uzers with no
azzigned default front coverpage.

[T Use front coverpage: j

()4 I Caricel Amply

Screenshot 90 - Cover page/ Front cover note options

You can configure the following options for front cover notes:

e Use front coverpage: Use and select the default front covernote
for users with no assigned default front covernote.

o Rendering: Use the rendering tab to set the margins for the front
covernotes.

NOTE: Disabling coverpages from the Coverpages properties dialog
box also disables Front Covernotes.

Designing cover pages
Cover pages are in HTML format. To design a cover page in HTML
format:
1. Create a new HTML file.

2. Add text and message fields such as [R_Name] and [R_Company]
(for supported merge fields, see next paragraph). For example, a very
simple cover page with recipient name and company could be created
as follows:

To: [r_name]

Company: [r_company]
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<message>

3. Add it by creating a new cover page, and specifying the file in the
Add from file, located in the New Cover page dialog.

4. It is recommended that the HTML encoding for your designed cover
page is set to UTF-8. This is necessary if you wish to use international

characters.

Supported merge-fields

NOTE: Ensure that the field names are all lower case
The following merge-fields may be used in a cover page:

Sender fields:
Address Fields

Last name

First name

First name-Last name
Last name-First name
Company

Department

Fax no.

Voice no.

Email

Recipient fields:
Address Fields

Company

Department

First name

Last name

First name-Last name
Last name-First name
Fax

Voice no.

Email

General fields

Merge code (HTML)
[s_last_name]
[s_first_name]
[s_name_fl]
[s_name_lIf]
[s_company]
[s_department]

[s_fax]

[s_voice]

[s_e-mail]

Merge code (HTML)
[r_company]
[r_department]
[r_first_name]
[r_last_name]
[r_name_fl]

[r_name_If]

[r_fax]

[r_voice]

[r_e-mail]

These fields are for general information:
Message text: HTML [message]

This field inserts the email body text into the cover page. Be sure to
leave enough space for it in the html file.

Current time: HTML [time]
Current date: HTML [date]
Current Long date: HTML [longdate]

These fields insert the date and time of fax transmission. The fax
server machine*"s dad.e and ti me wi |l

Subject: HTML [subject]
This field inserts the subject line of the message.
Total Pages: HTML [total_pages]
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This field inserts the total number of pages in the fax being sent,
including the cover page.
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Fax server monitoring

The GFI FAXmaker monitor
1o/ x|

File  Action ¥ew Help
&= B2

L1 Console Root
= @ Faxmaker Monitar (Local)

Q_In\tialise A€ Aot GrDebug | Q_Changeview | @ Restart server

- e st T 0:00: 10 =]
1L Quaued Faxes Fineres. z)14400bps 1)1 %40%
- Message Transfer Agent =

W Megatiating. ..

Fineres. Z_014400bps [11/1 %% 0%

e (HuiRE] Megotiating. ..
ormalres, [ 114400bps (171 ZE 0%

& MNegatiating. ..
PiNormalres, Z114400bps 111 %0%
00:01:27 JEA=Ia=T yTu P

3 % 23705bytes
Waiting For call...

Waiting For call...

Sending...

tus
(14400 bps [ 1f1

#=9 476546387354 4 Normal res % 25%,
I]
‘Lucal |REaderite
‘Status: Idle Cut queue: 1 itern(s) Converter: Idle |Last file: mtaoéz14,sfm
|
4 o =

[
Screenshot 91 - The GFI FAXmaker monitor

The GFI FAXmaker monitor can be started from the GFI FAXmaker
program group and can be run on the fax server machine itself or
remotely. The GFI FAXmaker monitor enables you to:

e Monitor status of each fax line

e Monitor status of fax devices

¢ View the queue of faxes

o View the status of the Message transfer agent.

Viewing the fax line and device status

You can monitor the status of fax lines and devices from the from the
Fax Server node. Clicking on the node will show all the available fax
lines, the fax devices and their status. Depending on the fax device
used, you can initialize, abort or debug a particular fax device. You
can also restart the fax server from this node.
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Viewing the fax queue
-l

File  Action ¥ew Help

= | EB| 2

L] Consale Root

E-@ Fasmaker Monitor (Local) QRefrash & Select all | g8 Grid 2] Columns | X Delete,  EEJRropetkies ‘ @, Wiew logs
Q ;il);usae::;xes Status | From [ 1o | Subject | scheduled Time | prio... | Fax Lire |
% Message Transfer Agent gPendlng Andrei Azzopardi | 214545689 Your presence is ... 6/21f2004 1:55:18 PM | Mormal | Any available line

I?Pending Andrei Azzopardi 959565853 Your presence is .., | 6/21f2004 1:55:18 PM | Normal |~ Any available line
gPending Andrei Azzopardi | 121212323456 Your presenceis ... 6/21/2004 1:55:18 PM | Mormal | Any available line
I?Pending Andrei Azzopardi | 6E7E354634 Your presence is .., | 6/21f2004 1:55:18 PM | Normal |~ Any available line
gPending Andrei Azzopardi | 476546387354 Your presence is ... 6/21/2004 1:55:18 PM | Mormal | Any available line
ED Sendi.., Andrei Azzopardi 171515463541 Your presence s ... /212004 1:55:18 PM  Mormal | Any available line

i... Andrei Azzopardi 15815146463 | “our presenceis ...  5/21/2004 1:55:18 PM  Mormal = Any available line
.. Andrei Azzopardi 15313851681  Your presenceis ... £/21f2004 1:55:18 PM | MNormal | Any available line

22 =223=232323223232In

;D Sendi,.. Andrei Azzopardi 7534351 Your presence is .., | 6/21f2004 1:55:18 PM | Normal |~ Any available line

ED Sendi... Andrei Azzopardi 684661681 Your presence is ... 5/21/2004 1:55:18 PM | Mormal |~ Any available line

ED Sendi.., Andrei Azzopardi  E34EIE4L Your presenceis .. 6/21/2004 1:55:18 PM  Normal | Any available line

Ji | ]
4 ﬂ ‘anal |1 1 itemis) queued |REadJ‘erte

Screenshot 92 - Queued faxes in GFI FAXmaker monitor

The Queued faxes node shows you all faxes that are waiting to be
sent. You can delete faxed from the queue that you wish to cancel.

Viewing the Message Transfer Agent status

# Faxmaker Configuration i ]
File  Action  Miew  Help
& = | B2
[:l Console Rook Message Transfer Agent
-- Faxmaker Configuration (Local)
B Fivsmaker Manitar (Local) lQ.Process messages | 3 Restart
-8 Fax Server - | e
& Queved Faxes = er:2F = Id;a =
& g mail2Fax Gateway &
: & Transfer Aderi:
. O IR Inbound queue 0 Itemis)
Inbound transfer thread Idle
Last file <none:
Outbound queue 0 Itemis)
Outbound transfer thread Idle
Last address <nane’
SMS transfer thread Inactive

Incoming 3MS transfer thread  Inactive

3

K

Screenshot 93 - GFI FAXmaker Message Transfer agent status

To view the status of the Message Transfer Agent click on its node.
The following information is available:

e Email2Fax Gateway: Shows activity of a number of threads that
perform POP3 down loading, fax preparation, SMTP sending etc.

e Inbound Queue: Shows the number of faxes prepared for
sending to SMTP clients.

e Inbound transfer thread: Shows activity of the process that
sends faxes to SMTP clients.
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o Last file: Shows the last file being processed.

e Qutbound Queue: Shows the number of faxes collected by the
POP3 connector for queuing to fax server.

e Outbound transfer thread: Shows activity of process that
downloads POP3 mail from POP3 mailbox.

e Last address: Last email address or SMS number used by
Message Transfer agent.

e SMS transfer thread: Shows status of thread that prepares and
transfers messages to SMS server.

Installing the GFI FAXmaker monitor remotely

To be able to monitor the fax server remotely, you must first install the
GFI FAXmaker monitor on the machine that you wish to monitor the
fax server from. To do this:

1. Run the installation file on the machine that you want to setup the
remote monitoring tools from.

2. Set-up will ask you what components you with to install. Select -
GFI FAXmakerRe mot e Moni tor " onl vy.

3. Key in the name of the GFI FAXmaker server. Set-up will copy the
files and create a program group.

NOTE: By default only administrators have access to the remote
monitor and configuration tools. If you add additional users, you have
to give users access to the fmserver$ share. For more information on
how to do this, see the paragraph remote administration permissions
in this chapter.

Configuring the GFI FAXmaker server remotely

In GFI FAXmaker, we recommend using Microsoft Terminal services
to configure GFI FAXmaker remotely.

Switching to another fax server to monitor

If you have multiple GFI FAXmaker fax servers in your network, you
can monitor them from the same monitor. To switch to another server:

1. Right-click on the root node, GFI FAXmaker configuration, and
select 'Connect to another computer'.

Select Computer E3 |

Select the camputer pau want this Snap-in to manage.

Thiz znap-in will alwayz manage:

£ Local computer: (e computer this cansal i@ untitg o)

% Apother computer:

Browse. .. |
(]:4 I Cancel |

Screenshot 94 - Switch to another fax server to configure or monitor
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2. Key in computer name and click OK.

Remote monitoring permissions

By default, only administrators will be able to monitor the GFI
FAXmaker fax server remotely. If you want additional users to be able
to monitor GFI FAXmaker, you must give them either Read rights (to
monitor the fax server) or Full Control rights (to monitor and delete
faxes) to the fmserver$" shar e GE&InFAXmMbker server
machine. To give users the necessary rights:

1. Open Windows Explorer on the fax server machine.
2. Right-click the GFI FAXmaker directory and choose Sharing.

3. In the Share Name box, click on the down arrow and select
fmserver$.

FAXmaker Properties |

Generall Wb Sharing  Sharing | Sec:urit_l,ll

network. To enable zharing for thiz folder, click Share this

Q Y'ou can share this folder among other users on wour
folder.

£ Do hat share this folder
—{+ Share thiz falder

Share name: Ifmsewer$ j
Comment: ILlsed for remote adminiztration of FAzmalker
Uzer lirnit: = Maximum allowed

0 Allow I _I? Izers
To zet permizzions for how users access thiz B |
folder aver the netwark:, chck Permizsions.
To configure zettings far Offine access to Eerlkin |
thiz shared folder, click Caching. 2
Femove Share | Mew Share

k. I Cancel | Sl |

Screenshot 95 - Sharing Tab

4. Click on Permissions.
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Permissions for fmservers$ |
Share Permiszions |

Name | Add... |

ﬁ Administrators [TESTMCH - 2K0NAdminist. .. =

L Users [TESTMCH-W2K 04 sers) 4””'””E

Fermiszions: Bl Dermy
Full Camtral O O
Change O O
Read O

k. I Cancel Apply

Screenshot 96 - Share permissions dialog

5. To add more users or groups to the Permissions tab, click Add.

6. Select the user or group you wish to give permission and select the
Type of Access you wish to give:

e Read: if you only wish the user to be able to view the Fax server
monitor and fax queue.

e Full Control: if you also wish the user to be able to delete faxes
from the fax queue.

7. Click OK to close the Tab.
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NetPrintQueue2FAX

Introduction to Netprintqueue2FAX

The Netprintqueue2FAX feature allows you to embed the fax number
in the document to fax. Through it you can print to fax from almost any
application, from anywhere in the network, without having to enter the
fax number separately in the GFI FAXmaker fax form or Outlook.

Simply through the embedding of a fax number in the document (for
example an invoice) a fax can be sent. No application integration or
development is required.

All that is needed is that the fax number is preceded by a
recognizable string, for example Fax: Faxes can be submitted to GFI
FAXmaker from anywhere in the network, because the
Netprintqueue2FAX printer driver is a network printer driver.

GFI FAXmaker will pick up the fax job, search for fax number,
recipient name and recipient company name, fax out the document
and notify the user who submitted the fax job whether the fax was
sent successfully or not.
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Configuring the Netprintqueue2FAX feature

MetPrintQueueF ax Properties [ 7] |

eneral |

ﬁ MetPrintdueue2F ax Ophions

Configure the MetPrintGlueuezF ax option which enables vou to spool a fax
ta the faw zerver by inzerting a fax number within the dacument ta fax.

W Enable NetPrintlueus 2F a

Becipient zearch field: IT::::
LCompany gearch figld: IEDmpan_l,l:
Eax number search figld: IFa:-::

[ End of field terminator:

[T Casze gensitive zearch

k. I Cancel 1]

Screenshot 97 - NetPrintQueue2FAX configuration

Access  NetPrintQueue2FAX  configuration by  right-clicking
Configuration 3 Pperties.

Configuring search fields

You must specify the search fields, or strings that will precede the
recipient name, company and fax number strings. GFI FAXmaker will
search for these fields. For example if you specify To:, GFI FAXmaker
will look for the string 'To:', and when it finds it, take the text after the
string and assume this is the name of the recipient. Likewise for the
Company name and Fax number.

Configuring a delimiter

After GFI FAXmaker has found the search field and retrieved the
string that comes after the search string, it needs to know where the
end of the search string is. For example, if you enter a name 'John
D o eahd more text follows on the same line, it needs to know that it
should 'stop’ after the name ,, J o h n. TBeoeeate 2 ways in which
you can indicate this:

e By not putting any more text on that line. GFI FAXmaker will take
the end of line as the delimiter.

e By adding a delimiter; a character which identifies that this is the
end of the search string. Such a character can be # for example.
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You can configure which character you wish to use as a delimiter.

Installing the printer driver on clientsdmachines

To use the NetPrintQueue2FAX feature from a client machine, the
printer driver must be installed on the client machine. This procedure
is the same as adding any other Windows network printer driver.

Windows Vista/7

1. On the client machine, from Control Panel select Hardware and
S o u n dDe@ices and Printers 3 Add Printer 3 Add a network,
wireless or Bluetooth printer and click Next.

2. Select NetPrintQueue2Fax printer from the list of found printers, or

cickThe printer that tolmanwantype thespatbdf | i st ed
NetPrintQueue2Fax using the format
\\FaxServerName\NetPrintQueue2Fax.

NOTE: If GFI FAXmaker server uses a 64-bit infrastructure, the
NetPrintQueue2Fax printer driver needs to be installed. To do this:

a. Click OK i n t he ., No driver found*™ di al og
manually.

b. Browse to the GFI FAXmaker server and open shared folder
NetPrintQueue2Fax_Drivers.

c. Select npgf.inf and click Open to install the driver.

d. Windows will verify the publisher of the driver software. Click
Install this driver software anyway to proceed.

3. Click Finish to add the NetPrintQueue2Fax printer to the list of
printers.

Windows XP

1. On the client machine, select St a r Printgrs and Faxes 3 Add
a Printer and click Next.

2.SelectA net wor k andclick Negtr é

3. Select Find a printer in the directory to select
Net PrintQueue2Fax printer from the ,Find

4. If NetPrintQueue2Fax is not automatica |l | vy found, close o F
Printers" dbmmécbtg this printereand type the path of
NetPrintQueue2Fax using the format

\\FaxServerName\NetPrintQueue2Fax. Click Next to continue.

NOTE: When GFI FAXmaker server is installed in a 64-bit
environment, the printer driver of NetPrintQueue2Fax must be
installed. To do this:

a . I n the ,Connect OK to lmcatP the dnivtere r di al og
manually.

b. Windows will verify the compatibility of the printer with Windows

XP. Click Continue anyway to proceed.

c . I n t he . | ns erOK tolbrowse Tor tkei pariteo g click
driver.
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d. Browse to the GFI FAXmaker server and open shared folder
NetPrintQueue2Fax_Drivers.

e. Select npqf.inf and click Open to install the driver.

5. Click Finish to add the NetPrintQueue2Fax printer to the list of
printers.

Windows 2000/2003

1. On the client machine, from Control Panel select Printers 3 Add
Printer 3 Network printer and click Next.

2.SelectType the priandeather: nameé

o type the printer path using the format
\\FaxServerName\NetPrintQueue2Fax, or

e click Next to browse for shared printers on the network and select
NetPrintQueue2Fax from the fax mail server.

3. Click Next to add the NetPrintQueue2Fax printer to the list of
printers.

Using the NetPrintQueue2FAX feature

Using the NetPrintQueue2FAX is no different from printing to a
network printer. Simply print from the application to the
NetPrintQueue2FAX printer driver. Your fax will be automatically
submitted to GFI FAXmaker and sent.

NOTE: You must include the search fields, and after the search fields
you must have entered the recipient fax number. The recipient fax
number is required. Other fields are optional.

If GFI FAXmaker fails to find the search fields in the document, it will
send an error report to the user. Otherwise, it will fax the document
and report back to the user as normal.

NOTE: User must be a GFI FAXmaker user.

Fle Edit View Insert Format Tools Table Window Help
DEWE ey EEs ey
Mormal « Times Mew Roman = 12 + ‘ B Ir U ”g

[

Fax............

To: Joe Smith

Fax: +1 (234) 567-8900

Company:  JS Holdings Ltd

Hello Mr. Smith,

This is what you requested by phone.

Regards,
Andrei Azzopardi

8 Sec 1 I [EEsT N nia calie ) |[REG TR B R

Screenshot 98 - A document ready to be printed toNetPrintQueue2FAX
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Sending a fax broadcast using NetprintQueue2FAX

The NetPrintQueue2FAX feature can also be used to send out fax
broadcasts. Setup your mail merge in Microsoft Word, ensure that the
recipient information is included in each page and include at the end
of a document a fax separator. To send a fax broadcast using the
Microsoft Mail merge feature:

1. Create a database or file with recipient information, including. fax
number (required), Company name (Optional) and Recipient name
(Optional). You can either use an existing data file or create a new
one. For more information about this, consult the Microsoft Mail Merge
help/documentation.

2. Create the document that you want to fax broadcast. Include the
fax number, company name and recipient name fax fields in the
merge document.

3. Include the search fields that GFI FAXmaker has to search for in
front of the mail merge fields. After the mail merge fields, include the
delimiter character.

4. At the end of the document to be merged include the @#
characters at the beginning of a line. Ensure that the line after these
characters is empty. These 2 characters are referred to as the fax
separator characters, and indicate to GFI FAXmaker that the next
page is a new fax.

Why the fax separator is needed

When you create a mail merge to be fax broadcasted, you must
indicate the end of the merge letter, in the mail merge document. This
is because Microsoft Word will create one big print job out of the mail
merge, and GFlI FAXmaker needs to be able to separate each merge
letter to individual faxes. When you create a mail merge, at the end of
the merge letter you therefore must add the fax separator characters.

5. When your merge is set-up, merge to the printer. After the mail
merge is created, print to the NetPrintQueue2FAX printer. GFI
FAXmaker will pick up the job, separate out the print job to individual
fax transmissions and send out the broadcast.

Use Text APl commands

In addition to embedding recipient information in the document, you
can also add further commands at the top of the document to
schedule a fax, specify resolution etc. This works in the same way as
the Text APIL. Simply enter your commands at the top of the
document. GFI FAXmaker will remove these commands
automatically.

For more information regarding the Text APl commands refer to the
GFI FAXmaker APl manual available from:

http://www.gfi.com/faxmaker/manual.
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The SMS gateway

Introduction to the SMS gateway

GFI FAXmaker includes an email to SMS/texting gateway, enabling
users to send SMS/text messages from Outlook. SMS is very popular,
and is increasingly used for business purposes as well.

What is SMS?

The Short Message Service (SMS) is the ability to send and receive
text messages to and from mobile telephones. The text can comprise
of words or numbers or an alphanumeric combination. SMS was
created as part of the GSM Phase 1 standard. The first short
message is believed to have been sent in December 1992 from a
Personal Computer (PC) to a mobile phone on the Vodafone GSM
network in the UK. Each short message is up to 160 characters is
length when Latin alphabets are used, and 70 characters in length
when non-Latin alphabets such as Arabic and Chinese are used.

Why use an SMS gateway?

SMS messages can be sent from any GSM mobile phone, as well as
from several Internet based service providers. Using a central
company SMS gateway however have many advantages:

e Sending of messages from Outlook is much faster than from the
mobile phone.

¢ Sending of messages from Outlook allows you to use the outlook
contacts list.

¢ Sending of messages from Outlook allows you to keep a copy of
SMS messages sent.

o A web based SMS provider means additional administration costs
and means users will have to login to the service with their user
account. Additional steps for the user and additional administration
for the administrator.

e Because all SMS messages will be logged on the server, you can
ensure that sending of SMS messages will be used for business
purposes only

e Users will not use SMS to communicate with colleagues or
customers if they have to use their own mobile, because of the
charges involved.

Requirements of the SMS gateway

To use the SMS gateway, you need to:
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e Use a supported GSM modem connected to the GFI FAXmaker
fax server machine.

Or
e Subscribe to a supported web based SMS provider

We recommend using a GSM SMS modem, since then you can send
messages even when your internet connection is down. Furthermore
you can also receive messages, which is not possible using a
web2SMS service.

Supported mobile phones/GSM devices

For the latest list of supported mobile phones and GSM devices,
please see the following GFI knowledge base article at:

http://kbase.qgfi.com/showarticle.asp?id=KBID001914

Web based SMS providers

If you want GFl FAXmakert o send the SMS"s via a web b
provider, you can:

e Use Clickatell, an SMS provider which has been preconfigured for
use with GFI FAXmaker. This is a web based SMS service which
sends SMS messages worldwide. The cost is about 4 Euro cents
per message. You can subscribe to the Clickatell service at:

http://www.clickatell.com/central/campaigns/redir.php?cid=870

e Use a custom service that allows for SMS messages to be
submitted via SMTP.

Configuring the GFI FAXmaker SMS gateway

Once you have decided whether you want to use a mobile phone or a
web based SMS service to send out messages, you can configure the
SMS gateway. To do this:

1. Go to SMS 3 SMS users node.
2. Right-click on the SMS users node and select New SMS user. In
the Active Directory user picker, select a single user, multiple users or

a group of users. Click OK. The users are now added to the SMS
user's node.
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Screenshot 99 - Configuring SMS users

3. Right-click on the SMS node and select Properties. Click on
Enable SMS gateway. Select from:

¢ Inbuilt SMS server (Requires compatible mobile)

GFI SMS server (Requires compatible mobile, supports Unicode)
e Clickatell Web2SMS service.
o Generic SMS service provider template
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S5M5S Service Properties

General SMS Options

= Set up vour S5 gateway extended options.

v Send multiple 5MS meszages if test length is areater than l:uneé

iztandard SMS meszage. |
b asirmum S5 meszages: |3 _I?

¥ fppend user information to outgoing 5M5 messages:

i~ Add before SMS message:
= Add after SMS meszage:

User infarmation: | Dizplay name j

[ Detect and remove personal signature. Truncate SMS message on
the firzt blank line.

¥ Enable automatic routing for incoming messages. Syetem learns from
outgoing messages.

] I Cancel Help

Screenshot 100 - SMS options

4. In the SMS options tab you can configure:

e Send multiple SMS messages - Select this option if you want
messages that are longer then the allowed length to be split up
into multiple SMS messages. If chosen, then you must specify a
maximum of SMS messages allowed.

e Append user information to outgoing SMS message - This
option allows you to add one of the following sender information
fields either before or after the SMS message:

e Display Name, Name, Surname, Company or Department.

e Detect and remove personal sighature - Some users forget to
delete their signature. GFI FAXmaker can detect this by only
sending the text before the first blank line.

¢ Enable automatic routing for incoming messages - This will
enable automatic routing of SMS messages according to the logic

below.

I f you chose wusing the inbuilSMSSMS servel
server*® | f you chose a web service, go
service".

Configure the Web2SMS service

Configuring a custom SMS service

Right-click SMS 3 Properties and tick the Enable SMS gateway
option. Select Generic SMS service provider template. This
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template allows you to configure how the SMS message is forwarded
via email to your SMS service provider.

You can control how the message and number will be inserted into
the body of the mail, and through which SMTP server and to which
email address the email has to be sent.

SMS Service Properties x|

General | 5MS Optians |

|l| V¥ Enable SMS Gatewas

IEeneric S5 zervice provider template j

Send test... |

Property | Walue | -
= SMTP zerver  mysmtpserer
= SMTP port 25

= From myzeliEmedomain. com

= To smzi@mezzaging. clickatell. com

= CC* L
= Subject ® Sk5 ta [smeznumber]

= Body line 1 api_id: 123456
= Bodyling 2 LIz sEsmes

" Badvling 3 | passwond: sy
B Brdilmad  beclemennmmber] LI

* Optional settings. Edit... |

k. I Canicel | Help |

Screenshot 101 - Configuring an SMS service provider

The following options have to be configured:

e SMTP server: Specify either your own mail server, or the mail
server of the service provider

e SMTP port: Specify the port number
e From: Specify what the from address should be

e To: Specify to which email address it should be sent. You can
specify the [smsnhumber] in the email address, for example
[smsnumber]@yourprovider.com

e CC: Specify if you want a copy of the message sent to another
emai | address. Leave empty if you

e Subject: This allows you to specify a subject. You can include the
number variable if you want [smsnumber]

e Body line 1 - X: In each of the message body lines you can
specify 2 variables: [smsnumber] and [smstext]. The [smsnhumber]
variable will be replaced by the recipient mobile number and the
[smstext] variable will be replaced by the SMS text to be sent.
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In the preconfigured example, the number is sent via the subject, and
the body contains a number of lines including the message, the
credentials etc. Check with your SMS service provider how the SMS
will have to be forwarded and with what characters or strings you have
to identify the number and message text.

Configuring the Clickatell service

Right-click on the SMS 3 Properties and tick the Enable SMS
gateway option. Select Clickatell Web2SMS service.

SMS Service Properties x|

General | 55 Options |

|l| [V Enable SMS Gateway

Send test... |

Property | W allie |
= AP |dentifier
= From *

= zer name
= Pazzword

* Optional settings. Sign up... | Edit... |

k. I Carnicel | Help |

Screenshot 102 - Configuring the Clickatell service

The following fields have to be completed:

e API Identifier: This ID is assigned to you by Clickatell upon sign
up.

e From: Specify the sender of an SMS message, for example
, Company"“ .

e User name: Assigned to you by Clickatell
e Password: Assigned to you by Clickatell

NOTE 1: This data will be provided to you when you sign up for the
service at www.clickatell.com. To sign up, simply click o
button.

NOTE 2: When using the Clickatell SMS service, remember that the
country code must be included. The Clickatell service is located in
South Africa, and therefore it needs to know the country to which you
wish to send the SMS. You will also require making your network
users aware of this.

126 ¢ The SMS gateway GFI FAXmaker 2011 for Exchange/Lotus/SMTP



Configuring the SMS server

If you have selected to use a GSM device, rather than a web based
service, you have to set-up the SMS server, which communicates
directly with the GSM devices to send and receive SMS messages.
There are two engines that can be used to use GSM hardware
directly; The GFI simple inbuilt GSM server and the inbuilt GSM
server. The former is developed and maintained by GFI and the latter
uses a third-party engine and is only recommended as a second
choice.

Configuring the GFI Simple Inbuilt SMS server

Right-click SMS 3 Properties. Tick the Enable SMS gateway option
and select GFI SMS server (Requires compatible mobile, supports

Unicode).
SMS Service Properties |
General | SMS Options |
|l| [¥ Enable SMS Gateway
SMS zerver [Requires compatible maobile, supparts Unicod i
Send test... |
Froperty | Walue |
= Service Center Mumber | +447 7336633
= COM Port 1
= Baud Rate 9600
= |nitialigation Sting®
* Optiohal setings. Ed.. |

k. I Caricel | Help |

Screenshot 103 - Configuring the GFI Simple Inbuilt SMS server

The following fields have to be filled in:

e Service Center Number: This is the Service Center Number
(SMSC) given to you by your GSM network/SIM card provider.
This field can be left empty if you do not know this number since
most GSM devices can get this number directly from the SIM card.

e COM Port: This should be set to a single numeric value ranging
from 1 to 32. For example, if you connected your GSM device to
COM 1, you have to set this field to '1'.
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¢ Baud Rate: This is the speed in bits-per-second (bps) at which
your PC and GSM device talk to each other. This should be set to
a single numeric value. Valid values are 2400, 4800, 9600, 19200,
38400 and 57600. Make sure to check with the device
manufacturer for the best baud rate that the device can be used.
Some devices can only communicate at a set speed for example
9600bps.

e Initialization String: This is an optional field that only needs to be
set in case of a problem.

Configuring the Inbuilt SMS server

Right-click SMS node 3 Properties and tick the Enable SMS
gateway.

SMS Service Properties |

General | SMS Optians |

U' Chooze a method to use for 2ending SMS messages from the lizt
below.

[w Enable 5M5 Gateway

b ethod: IInI:uuiIt S5 zerver [Fequires compatible mobile] j

| Configure SkS Server... I Send test...l

i‘-, kdake sure to et all configuration parameters comrect.

] | Caricel Help |

Screenshot 104 - Configure SMS server

1. Select Inbuilt SMS server (Requires compatible mobile).

2. Configure the SMS server by clicking on the Configure SMS
Serveré If no mobiles have been set-up yet, the "Add new mobile"
dialog will show up. In this dialog, select on which COM port you have
attached the mobile device. If this is not the first mobile being
specified, you can copy the mobile information from one of the
installed mobiles by wusing the
option. Once the COM port is selected, press OK.

Copy set
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GSM Mobile Phone Properties |

General | Advanced I

U__ Genenc Mobile (AT +C command zet] on Communications port
1[COM1)

kabile model:
Genenc Mobile [AT+C command zet] j

S35 Service Center number; |+449|:":|23932

D number: |+44E|EIEIE|2235

Country code; |44

] Cancel Help

Screenshot 105 - General GSM Mobile Phone Properties

3. The GSM Mobile Phone Properties dialog will be shown. In this
dialog, the following options have to be configured:

o Mobile model: Check if the mobile that you are using is specified
in this list and if yes, select it. This will automatically set the
Advanced options of the GSM mobile phone. If your mobile
number is not listed, select "Generic Mobile (AT+C command
set)". Also specify:

0 SMS Service Center Number: Mobile network provider's SMS
Center Number. This number is provided to you by your
mobile provider.

Own number: Mobile phone number.
Country code: Local country code number.
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GSM Mobile Phone Properties |

General  Advanced |

{%. Genenc Mobile (AT +C command zet] on Communications port
1[COM1)

Initialization string:

ATHF

B aud rate: I 13200 j
[rata bitz: IE j
Parity: IN.:.ne j
Stop bitz: |1 j

] Cancel | Help |

Screenshot 106 - Advanced GSM Mobile Phone Properties

4. If you have selected a "Generic Mobile (AT+C command set)"
mobile, go to the Advanced tab to set up the mobile configuration. In
the Advanced tab, the following options have to be configured:

e Initialization string: Input the Initialization string for the mobile
device.

e Baud rate: Enables you to select how fast you want information
transferred through the port.

o Data bits: Enables you to select the humber of data bits you want
to use for each character (in most cases 7 or 8).

o Parity: Enables you to select a method for error checking.

e Stop bits: Enables you to select a number of time units between
the transmitted characters.

NOTE: Only the mobiles listed under system requirements are
supported. If you are not able to configure a mobile using the settings
above, you will need to acquire a supported mobile.
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In-built SM%S Server Properties |

GSM Devices Options |

fﬁ Configure general optionz far the in-built SkS server.
|

[v Send outgoing SMS5 messages

[¥ PReceive incoming 5M5S meszages

Palling interval in zeconds: 20 =

1) The greater the polling intereal, the less pour systemn has to
work and the fazter you can send meszages.

] Cancel Help

Screenshot 107 - In-built SMS Server Options

5. Once the mobile is set up, the "In-built SMS Server Properties"
dialog will be displayed. The GSM Devices tab contains the list of
configured GSM mobiles. The Options tab contains the following

options:
e Send outgoing SMS messages: Enable this option to send SMS
messages.

e Receive incoming SMS messages: Enable this option to receive
SMS messages. If this option is not enabled, the SMS messages
will remain in the mobile phone.

e Polling interval in seconds: Configures the interval for checking
for incoming messages: The greater the interval the more priority
is given to sending of messages.

Troubleshooting GSM SMS modems
Check the following issues:

o Check you have not configured GFI FAXmaker to use that port as
a fax modem.

e Check if the GSM modem is not installed as a modem in control
panel, this frequently causes other Microsoft applications such as
RAS or Microsoft Fax to attempt to take control of the modem.

e Test the SIM card with your mobile and ensure there is reception,
no pin number has been set, you have enough credits etc.
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Routing received SMS messages

The SMS gateway can receive and route SMS messages as well. This
option is only available if you are using a mobile phone to send and
receive SMS messages. To switch on receiving of SMS messages,
enable receive messages in the SMS server options dialog. Optionally
SMS messages can be routed according to the logic described below.
SMS routing can be switched on from the SMS properties dialog, SMS
options tab (right-click on the SMS properties node).

SMS Routing Properties EH |

Default 5M5 Routers I Feceive Al S5 Messagesl

$ Foute all 55 messages that have not been routed to these

LIZErs:

M arrie | Add...

Adriniztrator [administratari@gh. com]

] I Cancel Sppl

Screenshot 108 - SMS routing properties

GFI FAXmaker will route an inbound SMS message as follows:

1. SMS messages are routed to the person who recently sent a
message to that number. Outgoing SMS message recipients are
stored and associated with the user who sent the SMS. If an SMS
message is received, it will be assumed that the SMS is an answer to
the SMS the user sent, and therefore the SMS will be routed to that
user. See below for more information about the routing logic.

2. Any un-routed messages, i.e. messages with whom no user is
associated, are sent to the Default SMS router(s). The default SMS
router(s) can be configured from SMS routing properties dialog, which
can be accessed by right-clicking on the SMS » routing node.

3. Optionally, all SMS messages, whether un-routed or not, can be
senttolormoreusersconf i gured in the ,Receive al
tab" .

Inbound routing rules/notes:
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1. The recipient's mobile is associated with the sender and a default
expiry date of 5 hours is given to the association. The association will
not expire if the mobile number is only assigned to one sender. Any
received SMS messages from the associated mobile number will be
routed to the original sender.

2. In the case where a second person sends an SMS message to an
already associated mobile number, the system makes a second
association to this sender based on the same rules. Any received
SMS messages from the associated number will be routed to both
senders.

NOTE: There is an exception where if the other associations of the
same mobile number are expired, the expired associations will be
removed from the associations*®
the most recent sender.

3. For multiple associations, the system makes frequent checks for
the older-but-not-yet-expired associations, in which case, if expired,
they will be removed and only the latest association is kept.

NOTE: The association will be renewed (including expiry time) for
every SMS message a sender sends to the same mobile number.

dat abase a

Configuring SMS archiving

Refer to the 'Archiving directly to a database' section of the
,configuring fax archiving' chapter for more information on how to set
up database archiving.

NOTE: All inbound and outbound SMS messages are archived in the
same database as the fax archives when database archiving is
enabled.

SMS log files

To control SMS usage, GFI FAXmaker includes SMS log files which
show you when, where and what was sent via the SMS gateway. The
SMS log files are located in the server directory along with the fax log
files. The log files are called 'sms_sent.log' and 'sms_recv.log' for
sending and receiving respectively.

The log files are in CSV format as follows:
Date,Time,Sender,Recipient,Status,Message,Details
For example:

"4/29/2003","17:13:34","joebloggs@gfi.com","+4490092239","Succes
s","SMS: Hello SMS World!","Success". SMS posted to destination."

Sending an SMS

Directly from Outlook

To send an SMS from Microsoft Outlook, simply send the mail to
<number>@smsmaker.com

NOTE: Remove any email signature as this will be included with your
SMS message!
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Using the GFI FAXmaker SMS form

You can also use the GFI FAXmaker SMS form. This form will save
you having to type in an SMS number. When you select a recipient,
GFI FAXmaker will automatically retrieve the mobile number of the
contact.

NOTE: Ensure that therecip i e nt * snummber Beildliséeyed in.
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Billing

Enforcing Billing

GFI FAXmaker enables you to enforce the use of billing codes when
sending faxes. When the use of billing codes is enforced, faxes
without billing codes are not sent to the recipient.

To enforce billing codes:
1. Right click Billing 3 Properties

Billing Properties E |
eneral |

..’:ﬁt: Billing options

[~ Ewvery fax zent must include a biling code

k. I Canicel Smply

Screenshot 109 - Enforcing billing options

2.Check ,Every fax sent mu st i nclude a bi
billing codes.

NOTE: For more information on how to specify and use billing codes

in Text or XML API refer to the GFI FAXmaker APl manual available
from:

http://www.gfi.com/faxmaker/manual
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Advanced use

Installing GFI FAXmaker in a Microsoft Exchange cluster
environment

To install GFI FAXmaker in a Microsoft Exchange cluster
environment:

1. Install GFI FAXmaker on a machine that does not form part of the
cluster.

NOTE: The Microsoft Exchange cluster can either be Active/Active or
Active/Passive.

2. On each cluster node you will need to setup an Exchange SMTP
connector as described in the 'Installing the connector on a remote
Exchange server machine' section of the 'Installing GFI FAXmaker '
chapter.

The send log and receive log file

GFI FAXmaker logs all incoming and outgoing faxes in the following
two files: Sendlog.txt and Rcvlog.txt. The files are located in the GFI
FAXmaker , Syst em" di r eirgttheseyfiles iB Wicrokoft a d
Excel, you can easily access this information.

Send log file
The following information is stored for each outgoing fax:

Date,Time,SenderEmail,SenderName,BillingCode,Remoteld,Recipien
tName,RecipientCompany,RecipientNumber,CallDuration,PagesTrans
ferred,Result,Info,Port,FilesinArchiveDir.

For example:

"22/12/10","22:18:16","sender@mydomain.com","John","","88888888"
,"Bob","Company","99999999","00:30","1","SUCCESS","Fax has been
sent successfully","COM2","™"

Receive log file
The following information is stored for each incoming fax:

Date, Time, RemotelD, CallDuration, PagesReceived, Result, Info,
Port, FileinArchiveDir, RoutedTo.

For example:

"21/12/10","20:14:03","88888888","00:39","1","SUCCESS","Fax
received”,"COM2","" "user@mydomain.com"
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The GFI FAXmaker Call accounting module/Log viewer

The Log view utility enables you to track of all outgoing faxes and
manage the costing for each fax, user, or recipient. The log view utility
is not included in the GFI FAXmaker set-up; it is downloaded
separately from the GFI website.

Setting up the Call accounting/Log viewer module

1. Set up ODBC to enable the export of the log file to an Access
database:

Create Hew Data Source

Select a driver far which pou want to zet up a data zounce.

| Yerzion | Compa
B 350342800 Micros
Mizrozaft dBaze Driver [*.dbf] 380342800 Micros:
Microsoft Excel Diriver [*xlz) 3.80.342800  Micros:
Microzoft FosPro Driver [*.dbf) 350342800 Micros:
Mizrozaft Text Driver [*tut; *oev] 350342800 Micros

1] | i
< Black I Finizh I Cancel |

Screenshot 110 - Choosing the Microsoft Access Driver

a. From the Control Panel, Open ODBC and select the System DSN
tab. Click on the Add button and in the Create New Data Source
dialog, select Microsoft Access Driver. Click Finish.

ODBC Microsoft Access 97 Setup |
Data Source Hame: Im

E

Dezcription: |Eal| Accounting
Cancel |
—Database
Databagze: E:MProgram Files'\Fis<makerhcallace. mdb Help |
Select... | Create... | Bepair... Compact... |
Advanced... |

— Systemn Databaze

& Mone
" Databaze;

System atabaze,

Dptiorss»

Screenshot 111 - ODBC Microsoft Access Set-up
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From set-up dialog enter callacc as the data source name and enter
a description. In the Database section click Select, and locate the file
CallAcc.mdb found in the GFI FAXmaker directory. Click on OK and
save settings. You will now be able to start up the Log viewer from the
GFI FAXmaker program group.

Using the Call accounting/Log viewer module

In the Log viewer you will see an overview of each outgoing fax,
including information on who sent the fax, on which date, at what time,
recipient details, billing code used, call duration, number of pages, fax
line it was sent on, cost, and whether the fax failed or was successful.

You can customize the cost calculation tables by clicking Options and

choosing ., Edi t I nternational Cost

table, and ,Edit Local C aatidnal diah dwtl
code by choosing Optionsand , Edit | nt. Di al

You can export the log file by clicking Options » Export.

§, - FAXmaker Logview

File Options “iew Help

=
Date | Time | SenderEmail | Sendert ame I BilinCode | Remateld | Recipienth ame | Recipie

B, 4/15/99 11:31:22 A Administrator@afi.com | Administrator 342 +44 171 632948 | 0044171632948
% 4415/99 11:34:40 AW JohniEgfi.com Johin Smith 555 +356 203492 Alex Malia [Business Fax]

[l | i

Feady 2 Entries in Logfile
7

Screenshot 112 - The GFI FAXmaker log view utility

e" .
Out

HP Digital

Sender integration

GFI FAXmaker can support the use of an HP Digital sender. This
device is a scanner/copier, which allows you to send faxes directly
from the Digital sender device, simply by entering the document in the
tray and entering the fax number. This device eliminates the need for
traditional fax machines. The fax will still be sent via GFI FAXmaker
and the user will receive a confirmation in his mailbox.

Currently both HP Digital Sender 9100C and HP Digital Sender 8100C
are supported.

NOTE: HP Digital Sender 8100C requires a LAN fax firmware
upgrade to be used with GFI FAXmaker.
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HPDS;/SAP Properties

[

older % -

Screenshot 113 - HP Digital sender set-up

To enable faxes to be sent from an HP Digital sender:

1. In the HP Digital sender link applet, go to the Inbox page(tab). In
., Path t o r e previder & directorpp avhxete ,the HP Digital
Sender will pick up the fax information files. Make sure that you check
the 'enable receive' option.
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HP Digital Sender Link K |

[nbox |Desktl:up| Settingsl

— Tips
Enter path of the directory where incoming documents will be stored. 1F
the directory does not exist, it will be created.

— Receive

@i ¥ Enable receive

— Path ta receive inbox

C:AProgram FilessFAxmaker\HPFSCAN |

[/ -acicanc

] I Cancel Apply Help |

Screenshot 114 - Configuring the Digital Sender

2. In the GFI FAXmaker configuration program click on advanced 3
HPDS node and right-click to display properties. Enable the Scan
folder for HPDS files option and enter the directory you specified in
the HP Digital sender app, and a subdirectory named \HPFSCAN' to
the path. For example, if you have set a directory 'c:\hpdsfaxes' in the
HP  Digital sender link applet, you would specify
‘c:\hpdsfaxes\HPFSCAN' in the GFI FAXmaker configuration.

3. Go to HP Digital sender JetAdmin utility and 'Modify' your HP Digital
Sender to enable fax. Choose 'Other vendors with notification support’
as Network Fax Server.

Customizing transmission reports

GFI FAXmaker includes the possibility to customize transmission
reports. The default transmission reports can be edited in the
following way:

1. Open one of the following files in the Program Files\GFI FAXmaker
directory: error.fbt (error transmission reports), recv.fbt (incoming fax
report) and sent.fbt (sent fax report).

2. Delete or add fields as required. The following fields are supported:

Status: <status>

Date: <date>

Time: <time>

Date/Time: <date_time>
Speed: <speed>
Connection time: <connection_time>
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Pages:
Total pages:
Resolution:
Remote ID:
Local ID:
Line number:
Retries:
Description:
DTMF/DID:
Subject:
Billing code:

Recipient last name:
Recipient first name:
Recipient name:
Recipient company:
Recipient department:
Recipient email address:
Recipient fax number:

Recipient phone number:

Sender last name:
Sender first name:
Sender name:

Sender company:
Sender department:
Sender email address:
Sender fax number:
Sender phone number:

<pages>
<total_pages>
<resolution>
<remote_id>
<local_id>
<line>
<retries>
<description>
<dtmf_did>
<subject>

<billing_code>

<r_last_name>
<r_first_name>
<r_name>
<r_company>
<r_department>
<r_email>
<r_fax>

<r_voice>

<s_last_name>
<s_first_name>
<s_name>
<s_company>
<s_department>
<s_email>
<s_fax>

<s_voice>

Remember that not all fields are supported for each report!
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The Exchange 2000/2003 SMTP
connector

About the Exchange 2000/2003 SMTP connector

An SMTP connector for GFI FAXmaker is automatically configured
during setup. This SMTP connector is a standard Exchange SMTP
connector, pre-configured with the options required by GFI FAXmaker
to operate properly. In fact the connector can easily be created
manually as described further on in this chapter.

To access the connector do as follows:

NOTE: The exact path to connector properties may differ depending
on how you have configured Exchange Server.

Exchange Server 2000
1. Launch Exchange System Manager

2. Navigate to: Admi ni strative Groups 3 First Ad
Group3 Routing Group 3 First Routing Group

3. Right click on GFI FAXmaker SMTP connector and select
Properties

Exchange Server 2003
1. Launch Exchange System Manager and expand the Connectors

node
2. Right click on GFI FAXmaker SMTP connector and select
Properties

Connector scope

An important setting is the connector scope. To access this option,
access the address space tab of the GFI FAXmaker SMTP connector
properties. By default, the GFI FAXmaker is configured to send out
faxes for its routing group only.

The connector scope controls which messages can travel through this
connector and determines the connector's availability to other servers
within your organization.

If you select Entire organization then all fax messages from your
entire company will go through this connector and will therefore be
sent out by the GFI FAXmaker server connected to this connector.
Select this option if you have multiple Exchange Servers in your
network but want all faxes to be sent by a single GFI FAXmaker
server.
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If you have an enterprise network with more than 1 Exchange Server

in multiple geographical locations, you probably will require several

fax servers, and you would use a routing group to control which faxes

are sent by this fax server. I n this ca
restrict the connector's use to this routing group.

Manually creating the connector

It is possible to manually create the GFI FAXmaker SMTP connector,
rather than have set-up do it automatically for you. A requirement of
this setup is that the GFI FAXmaker server must be installed on a
separate machine, i.e. not on the Exchange Server itself.

Exchange server must have an SMTP connector which routes to GFl
FAXmaker server, all emails addressed to faxmaker.com,
smsmaker.com and fax.:

To create this SMTP connector:

1. Launch Exchange System Manager and navigate to the
Connectors node as follows:

e In Exchange 2000 go to Admini strati ve Groups 3 Fil
Admi ni strative Group 3 Routing Group '
Group 3 Connectors

e In Exchange 2003 go directly to the Connectors node.

2. Right-click on the Connectors Nod e, s Nelv-eSIMTP
Connector" a pravide it with a n a m&EFtIFAXmaker SMTP
connector*®

Properties ﬂ |

D

Addrezs Space I Connected Fouting Groups I Drelivery B estrictions
Content R estrictions | Delivery Optionz | Advanced | Dretailz
General

”A_I'[ Mame: IGFI Fiimaker custom connector

.

" Use DMS to route to each address space on thiz connector

¥ Fanward all mail through this connectar ta the fallawing smart hosts

[enter IP of GFI FAxmaker server]

Local bridaeheads:

Server | Wirtual Server |

Default SMTP Yirtual Server

Add... Remove |

[T Do naot allow public folder referrals

k. | Cancel | Apply Help

Screenshot 115 - Specifying IP/Name of GFI FAXmaker machine
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3. Select the option "Forward all mail through this connector to the
following smart host", and type in the IP of the GFI FAXmaker server
enclosed within square brackets [ ] (e.g.: [100.130.130.10]. You can
also specify the GFI FAXmaker server name if you wish.

Add Bridgehead |

SMTP wirtual gerver instances:

Server

| irtual Server

MAILFA=SRY

Drefault S TP Yirtual Server

] I Carnicel Help
Screenshot 116 - Adding a bridgehead
4. Cl i ck on t he , Add*" butt on i n t he [

select the default virtual SMTP Server instance.

Add Address Space E |

Select an address type:

SMTP
400
M3
CCMAIL
NOTES
| GiwISE

o]

Cancel

[—

Help |

Screenshot 117 - Adding SMTP as address space

5. From the Address Space tab click Add, se | e ct

, Ot heK. " and

The Other Address Space properties dialog will appear.
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Other Address Space Properties E |

Addrezs |
4

Type: IF.ﬁK Cozt: I'I

Address: |’1

] I Cancel Apply Help

Screenshot 118 - Specifying FAX as an address space

6. Keyin, FAX" in the type edit box. Leave , Co
are. This will forward all mails addressed to fax: (the default MAPI

addressing format for fax) to the GFI FAXmaker server. Click OK.

Repeat this process for SMS as well.

Add Address Space EH |

Select an address type:

k., I Cancel Help |

Screenshot 119 - Adding SMTP as an address type

7. To enable users to send faxes and messages using the SMTP
format <number>@faxmaker.com and <number>@smsmaker.com
(for sending sms/text messages), 2 other Address Spaces will be
added. From the Address Space tab click Add. In the Add address
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space dialog, Select SMTP and click OK. The Internet Address Space
properties dialog will appear.

Internet Address Space Properties E |
General |
ﬁ' g  SMTFP
E -mail domain: I“fa:-:maker.c:nrr]

Cozt: I'I

k. I Cancel Apply Help

Screenshot 120 - Specifying GFI FAXmaker .com

8. Specify the faxmaker. com domai n biaxmalken tceom“ng
This forwards all mail for faxmaker.com to the GFI FAXmaker server.
Repeat for the smsmaker.com domain too. Click OK.

FAXmaker custom connector Properties ﬂ |
Content R estrictions I Drelivery Options I Advanced I Dietails
General

Address Space | Conmected Routing Groups I Deliveny B estrictions

Create, modify, or remove an address zpace.

Type | Addiess | Ciozt |
Fc * 1
SMTF “fasmaker.com 1
SKMTP *smzmaker. com 1

M odify. .. Hemowve

Connector scope

¥ Entire organization
™ Routing group

[ &llow meszages to be relayed to these domains

] Cancel Apply Help

Screenshot 121 - The address space tab
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991 n the connector scope s e climithis , sel ect
connector to a particular routing group. Click OK to create connector.

4 Exchange System Manager M=l B3
oL

6‘:1 File Action Wiew ‘Window Help

cs  Bm HE|2

‘:1 GFI Malta {Exchange) Conneckors
- :lobal Settings Narme | Type | Last Modified |
iy Internet Message Formats leAXmaker custom conneckor  SMTP Connector  6/7/2004 9:22 AM

-2 Message Delivery
‘&Ij Maobile Services
[+~ Recipients
[=1-{_3 Adrministrative Groups
EI\_} First: Administrative Group
__J Servers
E|__J Routing Groups
\ -5 First Routing Group
EI Conneckars
fl Faxmaker custom connector
P 1 Members
__] Folders
-4 Tools

Screenshot 122 - Exchange system manager with the custom connector

The custom connector routes all mail sent to the MAPI [fax:] address
and mail sent to faxmaker.com or smsmaker.com to the fax server.
Users can now send faxes from Microsoft Outlook in 2 ways:

Using the MAPI fax: & SMS: format (which outlook uses when you
select a Business Fax recipient).

By sending the mail to <number>@faxmaker.com or in the case of
SMS/text messages to <number@smsmaker.com>.
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The Exchange 2007/2010 connectors

About the Exchange 2007/2010 connectors

Connectors for Exchange 2007/2010 are created automatically when
GFI FAXmaker is installed on the same machine as Exchange
2007/2010. In case where GFI FAXmaker is not installed on the same
machine as Exchange 2007/2010, the receive connector needs to be
manually created through PowerShell commandlets. In addition, a
Send connector to Exchange 2007/2010 for address spaces
faxmaker.com and smsmaker.com also needs to be created.

Manually installing or removing receive connectors

Receive connectors enable GFI FAXmaker to send messages
(Transmission reports and administration messages) to users via
Microsoft Exchange Server 2007/2010.

To create or remove a receive connector for GFI FAXmaker in
Microsoft Exchange 2007/2010:

l.Launch® Exchange Management Shell” from St al

e To create - Run the following command "new-receiveconnector -
name "GFIFaxmaker" -Bindings "0.0.0.0:25" -RemotelPRanges
"127.0.0.1" -AuthMechanism "ExternalAuthoritative" -
PermissionGroups "ExchangeServers" -fqdn "faxmaker.com

e To remove - Run the following command "remove-
receiveconnector -ldentity "GFIFaxmaker" -confirm:$false"

Configuring a send connector for Exchange 2007/2010

GFI FAXmaker requires a "Send" connector which handles two SMTP
address spaces (faxmaker.com and smsmaker.com) and two non-
SMTP address spaces (FAX: and SMS:).

1. From the Exchange management console select Organization
Configuration 3 Hub Transport 3 Send Connectors 3 New
SMTP Send Connector.
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New SMTP Send Connector

P
O Irtroduction Introduction

Thig wizard helps you create a new SMTF Send connector on the selected Exchange

| Address space : = Sy :
P zerver. To configure properties not shown in thiz wizard, in the Exchange Management

| Metwork settings Conzale, select the new connector, Then, in the action pane, click Properties.
- Source Server Mame:

- Mew Connector IFAXmaker SMTP Connector

| Completion

Select the intendad uze for thiz Send connectar:

Description: Select this option to create a customized connector, which will be used to
connect with syztems that are not Exchange servers.

Help | < Back | Mest > I Cancel

Screenshot 123 - New SMTP Send Connector

2. Provide a name for t h&usommastiheonnect or a
intended use for this connector. Click Next to continue configuration.

New SMTP Send Connector

i

—
1 Introduction Address space
[ Address space Specify the address space(s) to which this connector will route mail:
1 Metwork settings EEB Add X
. Source Server Diomain | Type |
1 Mew Connector faxmaker. com amtp
. Completion
Add Address Space
Domain:
Ismsmaker.com
™ Include all subdomains

oK I Cancel |
Help | < Back | Hest = I Cancel |

Screenshot 124 - Add new address space
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3. Click on the Add button to add Af axmakenandc omo
i's ms mak eras caddness spaces. Click Next to continue
configuration.

4. In the Network settings s cr e e n  ®buteorsie thrqugh the
foll owi ng optionaand keyhnale tPGaddress of the machine
where GFI FAXmaker is installed. Click on Next to continue
configuration.

5. If required, in the Configure smart host authentication screen set
the authentication for the smart host. Click on Next to continue
configuration.

Mew SMTF Send Connector

m

o

7 Introduction Source Server
[ Address space Azzociate this connector with the following Hub Transport zervers. Alternatively, pou can

al

B Network settings add Edage Subscriptions ta this list.
_. Configure smart E&Agd"' Al

B host authenticatio... Heme Site Role
GFl4wfIN 2K3-64 D efault-First-Site-M ame Mailbox, Clent Access, Ho
[ Source Server
Mew Connectar
Completion
' o
Help | < Back | MNewt » I Cancel

Screenshot 125 - Set source server

6. Set the Hub Transport Server for which the connector will be
associated with and click to finalize configuration.

[PE]1 C:~Documents and Settings“Administratorinew—sendconnector ""FABmaker Connect
ors" —DnsRoutingEnahled:%false —Smarthosts:[192.168.8.971

cmdlet new—sendconnector at command pipeline position 1
values for the following parameters:
Spaces[B]: FAX:=
paces[1]1: SHE:=
paces[21:

AddrezszSpaces Enabled
FA¥maker Connectors {SMB:=;1, PAR:=;1} True

[PE] C:~Documents and Settings“Administratorl

Screenshot 126 - Exchange management shell

7. Launch Exchange Management shell console and key in the
following PowerShell commandlets:

e ‘“new-sendConnector <name of connector> -
DnsRoutingEnabled:$false -Smarthosts:<IP of machine where GFI
FAXmaker is installed>"
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o AddressSpaces[0]: FAX:*
o AddressSpaces[l]: SMS:*
o AddressSpaces[2]:

Manually installing or removing foreign connectors

Foreign connectors are automatically created during installation of
GFI FAXmaker on Exchange 2007/2010 Hub Transport role. It
enables Microsoft Exchange 2007/2010 to intercept messages sent
by GFI FAXmaker to GFI FAXmaker domains (faxmaker.com,
smsmaker.com, etc). Intercepted messages are saved to the drop
folder in GFI FAXmaker installation where they are retrieved and
processed.

NOTE: When GFI FAXmaker is not installed on the same machine as
Exchange, this connector is not required and a Send connector will
have to be configured instead.

To manually create or remove a Foreign Connector for GFl
FAXmaker in Microsoft Exchange 2007/2010:

1. From command prompt, change directory to folder where GFI
FAXmaker is installed.

2. Use the following commands:

e To create - “"fcadmin.exe -c -name "GFIFaxmaker" -
AddressSpaces
"SMTP:faxmaker.com,SMTP:smsmaker.com,FAX:*,SMS:*" -
DropFolderPath "<FAXmaker Folder>\SinkDrop""

e Toremove - Run: "fcadmin.exe -d -name "GFIFAXmaker"

152 e The Exchange 2007/2010 connectors GFI FAXmaker 2011 for Exchange/Lotus/SMTP



Configuring Exchange Server 5.5 for
faxing

Introduction

GFI FAXmaker enables faxes and SMS to be sent and received by all

users on legacy Exchange 5.5 servers. To enable users to do this, the

Exchange 5.5 server must be configured to forward all mails sent to

the faxmaker.com and the smsmaker.com domains to the GFI

FAXmaker server. For more information on how GFI FAXmaker

integr ates with Exchange 5.GIR\Xnmkes-e see t he
an overview" .

If Active Directory is used, you must ensure that the email address of

each GFI FAXmaker user has been entered in Active Directory. This

is not done automatically by Exchange 5.5. | f you don-"t use A
Directory you have to configure the name and email address of the

GFI FAXmaker users. For more information, please see the

par agrSsep I8: Specifying the fax administrator & users"” of

¢ h a p installing GFI FAXmaker * .
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Configuring Microsoft Exchange 5.5

1. From the Exchange Administrator Open the IMS connector object.

Internet Mail Service [TEST_NT4] Properties

General I Connected Sites I Addresz Space | Delivery Restrictions I Diagnostice Logging
Connections |

|rternet b ail I Dial-up Connections

Internet Mail Service (TEST_N...

[ueues I Routing I Security

— Tranzfer Mode
% |nbound & Outbound

= Inbound Only

— Mezzage Deliven
% Usze domain name system [DNS]

= Forward all messages to host;

¢~ Outbound Only I
™ Mone [Flush Queues]

Advanced... |

[T Dial using:

Specify by E-tail Domain:

| £

—accept Connections
% From any host [secure or non-secure]

Service Meszage Hususs —
Betry interval [hre):

" Only from hosts using: I.-'l'-.uthenticatiun

Specify by Hogt. .. |

teszzage Filkering... |

|.25, 51,4

i

Time-outs...

[ Clients can only submit if homed on thiz server

[T Clients can only submit if authentication account matches submizsion address

(] Cancel Apply Help
Screenshot 127 - The Exchange 5.5 connector properties
2. Select the ,Connections® tab.
E-Mail Domains
E-tail Domain | Deliver zing |
faxmaker. com 1721613060
smamaker. com 1721612060

o]

Edit ...
Remove

fase L m

dd .

bove Down

Cancel Help

Screenshot 128 - The email domains dialog
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3. |l neshage MDel i ver y" Emaildtoiman nel i ck on t
Edit E-Mail Domain ]|

E-tail Damain:

Ifa:-cmaker.u:u:um

— Deliven
" Use DNS

&' Forward all meszages for this domain to host;

|1?2.1E.13EI.EIZI

[T Dial using: I j
[T Queus messages for ETAM

Cancel | Help |

Screenshot 129 - Edit email domain dialog

4 Clck Addédoloadt he FEFBadDo mai n*" dtitha Emad . S
Domain field to faxmaker.com.

5. Sel ect the , Forward all messages for
and in the edit box underneath it enter the IP address for the machine

hosting the GFI FAXmaker fax server. Click OK and repeat the same

process for smsmaker.com if you are using the SMS gateway.

6 . TEmail Dp mai ns " ds tkeldonginssconbigured and the
servers to which mail for those domains will be forwarded. Click OK to
exit the dialog.

7. In the main IMS connector properties dialog select the Address
Space tab and clickon Ne w é

New Address Space |

Select an address type

114 I
%DD il Cancel |

Other Help

Screenshot 130 - New address space

8 . I n the , New Address SpacamOK.di al og sel
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SMTPFP Properties |

General | Hestrin::tin:nnsl Fiouting .-’-‘-.ddressl

/| SMTP

E-mail domain: I“

LCozt: I'I

Cancel Apply Help

Screenshot 131 - Configuring SMTP address space

9. In the SMTP Properties dialog fill the fields under the General tab
as follows:

e Email domain: *
e Cost:l
Click OK to confirm changes.

Internet Mail Service [TEST_NT4] Properties |

|rternet b ail I Dial-up Connections | Connections I [ueues I Routing I Security
General I Connected Sites  Address Space |Deliver_l,l Hestrictiunsl Diagnostics Logging

Internet Mail Service (TEST_N...

Type Addresz Cost Scope

SMTP “{@gmzmak.er. com 1 I:Iranizaticun

Mew... | Edit... | Remove |

(] I Cancel | Apply | Help

Screenshot 132 - The Internet Mail Connector configured for GFI FAXmaker

10. Click OK to save all changes. Restart the IMS service from the
control panel for the new settings to take effect. The connector is now
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configured to forward all mails to faxmaker.com and smsmaker.com
to the GFI FAXmaker fax server.

Disabling RTF for the faxmaker.com and smsmaker.com domains

After you have configured the domains, you must ensure that the
mails are forwarded as text and not as rtf. To do this:

Internet Mail Service [TEST_NT4] Properties I

General I Connected Sites i Addresz Space i Delivery Bestrictions i Diagnostics Logging
Internet kil I Dial-up Connections | Connections I [ueues i Routing I Security

Internet Mail Service (TEST_N...

—Adminiztratar's Mailbos

!.ﬁ.dministratur LChange... I Motifications. .. I

i~ Meszage Content

— Attachments(outbound]y [~ Character Setz
& MIME MIME: I'W'estern European [150-8853-1] j
v Plair text
- HTHL NonMIME: [westem European (150-88531) 7]
" UUENCODE
[T Bitties Specify by E-tail Domain; E-tail Diomair... |

[ Clients support S/MIME signatures

™ Corvert inbound meszage ta fised-width font

[™ Enable message tracking

k. Cancel Apply Help

Screenshot 133- Internet Mail Service properties

1. From the Exchange Administrator Open the IMS connector object.

Sel ect the ,I nter kmdiDMmal h..t abutCbhck t he
E-Mail Domain ]
E -t ail Duomain:

Edlite I

FHemoye

[

fese e

kK Cancel Help
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Screenshot 134 - Email domain

2. | Emdlbemai n* dial og that opens click on
Add E-Mail Domain ]|
E -t ail Domain:
!fa:-:maker.u:u:um
— M arimum meszage zize
i plo fimit
" Maximum size [KB]: l'?
i~ Send attachmentz Using— — Character Set Tranzlation—
= MIME
e PIME: “Western European [150-8353-1 -
¥ Flain text i E [ ] ‘_i
™ HTML Man-MIME: {vwestem Eurapsan (150-8853-1) =]
" UUENCODE
[ | Birhes
0k, | Canicel | Help ]
Screenshot 135 - Add Email domain
3. I n t [Eeal DAchdi n* di al &maill Bamair n:t"h ea s,
faxmaker. com. Click on , Advanced options.." bu

Advanced options._.

Send Microzoft Exchanage rich test farmatting:

i~ Meszage text word wiap—
= Never

- v Dizable Automatic Replies to the ntermnet
" A eol | ;
bcalumi; |5
: [" Disable sending Display names to the Internst

¥ Disable Out Of Office responses to the Internet

Bezet default values |

| k. i Cancel Help

Screenshot 136 - Advanced options

4. | n t he ., Advanced options.." di al
Exchange rich text formatting: " to
in ,Advanced options..". CliclkEmadK t
Domai n*®

5. Repeat this process for the smsmaker.com domain.

6. Now click OK to save all changes. Restart the IMS service from the
control panel for the new settings to take effect.

Configuring the GFI FAXmaker users

After you have configured the Exchange 5.5 server, ensure that you
have configured all fax users as licensed GFI FAXmaker users and
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entered their email address in Active Di
active directory in the GFI FAXmaker user database. For more

informati on, pl e as eStes & Spedifying thepfaxr agr ap h
administrator & users" o f  clrstallng @FHt FAXmaker * .
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Configuring GFI FAXmaker for Lotus
Notes

Introduction

GFI FAXmaker can be used as an Email2Fax gateway for Lotus
Notes, allowing users to address faxes using the @FAX method and
store fax recipients in their Lotus Notes address book.

In order to set this up, you must create a dedicated Notes mailbox
which will be used by GFI FAXmaker to receive faxes which GFI
FAXmaker must send out. Then you must configure a fax domain in
Lotus Notes, after which you can proceed to configure the GFI
FAXmaker Email2Fax gateway.

If you are configuring a Lotus Notes/Domino v6.5 server, you can
achieve the same result simply by configuring a foreign SMTP domain
on the Lotus server, to relay email to the GFI FAXmaker server.

The configuration of Lotus Notes/Domino is described in 3 separate
paragraphs, depending on whether you have Lotus Domino/Notes
v6.5, Lotus Domino/Notes v6, or Lotus Notes v4/5. The last paragraph
describes how to configure the GFlI FAXmaker Email2Fax gateway.

If using Active Directory, you must ensure that the email address of
each GFI FAXmaker user has been entered in Active Directory. If you
don"t use Act ihae tolkonfigare theomanie agdoemail
address of the GFI FAXmaker users. For more information, please
see t he pSeap a: Gpeafyny the fax administrator & users” o f
¢ h a p nstalling GFI FAXmaker * .

Configuring Lotus Domino/Notes server 6.5

Step 1: Allow mail relay from Lotus Domino/Notes server

1. On the GFI FAXmaker server, load the Internet Information
Services console.

2. Right-click on the Default SMTP Virtual Server node and select
Properties from the context menu.

3. Select the Access tab in the Default SMTP Virtual Server
Properties dialog, and click the Re | a ybatton in the Relay
Restrictions group.
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Default SMTP Yirtual Server Properties ed |

Gereral Access I Messagesl Deliver_l,ll LDAP Hnutingl Securit_ul

—Access contral

Enable anonumous access and edit the

authentication methods for thiz resounce. AUBTERIE .. |

— Secure communication

"iew or get the secure communications Certificate. |
method uzed when this wirkual server iz =

acceszed. o
Communicatior. .

— Connection contral

Grant or deny access to this resouce using

: Connection. .. |
|F addreszes or Internet domain names. -

— Relay restrictions

[arant or deny permizzions to relay e-mail
through thiz SMTP wirtual zerver.

k. Cancel Amply Help

Screenshot 137 - SMTP virtual server properties dialog

4. Select the Only the list below option.

Relay Restrictions x|
Select which computer may relay through this wirtual zerver:

% Only the list below
= &l except the list below

Cornpriters:
Acocess | IF Address [Mazk] / Domain Hame
&f Granted 192.168.1.1
Add...

v Allow all computers which successfully authenticate ta relay, regardless
of the list abowe.

k. Carnicel Help

Screenshot 138 - Relay restrictions dialog
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5. Click the A d d éutton to display the Computer dialog. Select the
Single computer option and specify the I[P of the Lotus
Domino/Notes Server in the IP address field. Click the OK button.

6. Click the OK button to close the Relay Restrictions dialog.
7. Click the OK button to close the Default SMTP Virtual Server

Properties dialog.
Step 2: Add a foreign SMTP domain on the Lotus server

1. From the Domino Administrator select the Configuration tab.
2. Click on the Messaging 3 Domains node.

=
File Edt View Create Actions Help

] Ell 250 oS @E === AQ |

G- - @A

] I

@\ GFIAP Domain | 24 Welcome 3

People & Groups | Fies | Server. | Massaging.. | Replcation | Configuraton |

Server xpworkstation/gfiap ; B
EWH oIk st atioiufian i Use Directary on. | Current Server s Toals

b O Server

B vroeeaging (@)add Domain (@)EditDomain  GB)Dslsts Domain » Certification

BIOI=

‘] Messaging Settings

Domain Mext Dornain Destination Serve Registration

Connections » @ Folicies
Corfigurations

Itemet Sites » €Y Hosted Org
File |dentiications
| 4 S FRieplication > a Server
» {ff Dieotory Miscsllansous
» Palicies >a—
I i weh
» @ Maonitoring Configuration
b Cluster
b & Difiine Services
i [z=] Cettificates
I+ [0 Miscellaneous

r

(] B [XDiscornected =] [Dffice B
Screenshot 139 - Adding a new domain

3. Click the Add Domain button.

4. From the New Domain page, select the Basics tab. Set the
Domain type to Foreign SMTP Domain.
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% New Domain - Domino Administrator =10l ]

File Edit Wiew Create Actions Text Help

CHS| | [ I - VL
B0
i

[ GFIAP Domain | A Welcome | L[ New Domain x|

(@save & clase (X)cancal

Domain

Basics | Restrictions | Routing | Gomments | Administration |

25

Damain type " Foreign SMTP Domain =]

g | [

Choose the type of domain record you are cresting

(]| +|[=3 «||xDisconrected = [Office DI
Screenshot 140 - Configuring the domain type

5. Select the Routing tab.

6. Under the Messages Addressed to section, set the Internet
Domain to: faxmaker.com,smsmaker.com

7. Under the Should be Routed to section, set the Internet host to
either the hostname of the GFI FAXmaker server or to the IP of the
GFI FAXmaker server enclosed in square brackets, for example
[192.168.1.2]

% New Domain - Domino Administrator =10l x|

File Edit WYiew Create Actions Text Help

CIElEETE] ] ] [} - nyi
G0 - @]

] 1

[ GRIP Domain [ 2 Weleame 3¢ LI Wew Domain 3¢ | LIfiNew Domain |

E
I%ﬁ @ save & close. ) cancel
s o
Domain ik
@ Basics | Restictions | Routing | Comments | administration |
Internet Domain: faxmaker.com.smsmaker.corm Domain name: i
ar,
Internet host: THaz1681.2] 4
d ] 0
Marme of server or hostwhere mail addressed to the specifed domain should be routed.

(] +][=3 ] [*Disconnected 4] [Office < [E )
Screenshot 141 - Configure the routing settings
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8. Save and close the Foreign SMTP Domain entry and reload the
Domino router from the Domino server console with the following
commands:

tell router stop
tell router start

Configuring Lotus Domino/Notes server 6

Step 1: Create a mailbox database on the Domino server

Mew Database

Server Iserver.-’ﬁ FisF j
Tile |
File name Imail'\fa:-:maker.nsf @

Encrpption...

[ Create full text index for searching Advanced...

Ok

Cancel

-

Server Isewers’G FitsP j
B

Template E DOLS Resource Template
E Domino Web Access Redirect
Drarmino 'Web Accezs (6]
: Extended ail [FE]
E iNotesz Web Access [RA]

E Lotus SmartSuite Libran [B] j

File name ImaiIEe:-:.ntf About,.. |
S

[~ Show advanced templates

[V Inherit future design changes

Screenshot 142 - Creating a new database

1. From the Domino Administrator menu bar, Select File 3 Database
3 New

2. Select your Domino Server, select the mail directory and enter
GFIFAXmaker.nsf as the filename.

3. Click OK to create the database. The GFI FAXmaker mailbox
should then open in the Domino Administrator.

Step 2: Configure the Person for the GFI FAXmaker Domino database

1. Using Domino Administrator, Click Add Person to add a domino
person to the domain.
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GFI&P Domain | [ faxmaker 3¢

(@) save & close D Examine Intemet Certficate(s) (L) Examine Motes Gertificate(s) () Cancel

2eEY

Person: faxmaker faxmaker@internal.gfiap.com

Basics | WerkiHome | Other | Miscellansous | Cerficates | Roaming | administration

First name " faxmaker
hiddls name: )

Last name: " mailbox 1
User name: rfaxmakeu
Alternate narme

Shart name/UserlD Tfaxmaker
andlor Intemnet address

for R4 SMTP T

Persanal fitle |
Generational qualifier; rJ;l

Internet pas sword. " (5350AR99A56157FC1 CCT214B020B0FES) 4

Freferred language "

Screenshot 143 - Add a person

N

3.

Fill in the following fields:
Firstname = GFI FAXmaker
Lastname = Mailbox
Username = GFI FAXmaker

Short name/UserlD = GFlI FAXmaker

*%'g}.‘ /@A

Mail system “POP or IMEP =

Dormain Ty

Mail server 7 serverlGFiaP =1
hdail file: J'mall\faxmaker.msu
Fanwarding address: )

Intermet address “faxmaker@intemal gfiap.com 5

Format preference for

o .
incoming rmail Keepin senders’ format =i

when receiving

unencrypted mail, encrypt &

before storing inyour 1124
rrailfile:

Sametime server.

Internet Password (Will change to the encrypted password after
you enter it) = Choose a POP3 password.

Mail System = POP or IMAP
MailServer = Domino Server name

Internet Address = The email address which will be able to

receive email on the server.
Click Save and Close.

Step 3: Give the GFI FAXmaker Person permission on the GFl FAXmaker
database

1. Using Domino Administrator open the GFI FAXmaker database.
File 3 Database 3 Open. Select the server and browse to the GFlI
FAXmaker database created in Step 1. Click Open.
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Open Database El
Server | Open I

Iservers’GFi.-’-‘-.F' j

Database

© Admn
@ Daniel Schel

& Fazmaker

ﬁﬂﬁ .

Filenarne

rnailsfaxmaker. nsf Browsze... |

i

Screenshot 144 - Open the GFI FAXmaker database

2. Using the Menu bar select File 3 Database 3 Access Control.

Access Control List bo: Fawmaker E

_'55 Basics

T Roles People, Servers, Groups IShowAII j User type IPerson 'I
|
Eﬁ Log Diefault- Aroess IManager Vl

Anohyprios I
Daniel Schel/GFisF

Create documerts
¥ Delete documents
¥ | Create private agents

eg Advanced

faxmaler

Locallomains ervers

OtherDomain ervers [V Create persanal folders/views
[ server/GFiaP [¥| Create shared folders/visws

¥ Create LotusSoiptdd ava agents
¥ | Fead public documents

¥ sfiite public documents

v Replicate or copy documents

Rales

| Add... | | Rename... | | Remowe

| Effective Acoess |

Full name: faxmaker

An Access Control List (ACL) defines who can view and edit your database.
Select a name in the list ta see or set the access assighed to the name.

Last change: Danigl Schell on 22/02/2004 10:14:44 P | |

According to: GFisP 0K Cancel

Screenshot 145 - Configuring permissions

3. Click Add and Add the GFIFAXmaker user created in Step 2.
4. Select the GFIFAXmaker Person.

5. On the Attributes section select User type: Person, Access:
Manager.

6. Tick the Delete Documents permission checkbox.
7. Click OK.
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Step 4. Remove default SPOP3 View

Faxes delivered to the GFI FAXmaker database with by Foreign
Domain (i.e. 123@fax) will automatically be routed to the sent items
folder of the Mailbox. Therefore no items appear to be in the mailbox
(via POP3) unless you change the default POP3 view for the
database.

1. Load Lotus Domino Designer. From the menu bar select File 3
Database 3 Open

2. Select Server to be your Domino server, select the mail directory
and select GFIFAXmaker.nsf

3. Select Views and then find the $POP view

‘) Fanmaker - Design - Views x]

% Recent Databazes @ OX M Wi
View ™ E Hame/Comment Alias & La
T — [$Meetings) Meetings 17,
ﬁ serwerimailfasmaker . nsf
- v PeopleG Flat 17.
@ B[ Framezets = [$PeopiehiroupsFlat]
-] Pages s [SPOPALIDL) [$POP3LIDL) 17.
-- Forms
[i]-- Wiews [$POP3)
i [CalSummary)
i [Mail Threads) s [$Profiles) 17.
- [Mintiew - FollowupZ)
. [Mintiew - Group Calenc s [$FI‘-|eidpde:rt1L-DSlriJqu] [$Repeatlockupl 17,
[Miniiew - Motices2) 1 [$5ent] 17,
[-[] Folders
B[y Shared Code [$5 aftDelstions] [$SoftDelstions] 17,
H-[T Shared Resources
B1-(n) Other [$ToDa) Tasks 17,

Screenshot 146 - Removing the default POP3 view

4. Double-click the $POP3 View. Click OK to the warning prompt.

5. Select the following two lines and delete them from the $POP view
object.

DEFAULT DeliveredDate := “ ;”
SELECT DeliveredDate !=* ”

b [sPOP3) o
mFuIders

B[ Shared Code

B3 Shared Resources Objects ($POP3) (View) : View Selection
(5 Other 0 BPOF3 Gibas)[<] [ Run [Cle =] [Famuz =~
B m [$POP3) [View)
@ Faxmaker 4 View Selsctior | | [DEFAULT DeliverecDate = "
Viserver'mailiasmaker.nsf & Form Formula e o ————
I:E Framesets < HelpRequest
H P < Target Frame [
(] Pages <» Target Frame [
© [Optionz]
% [Declarations)
[CalSummany] g ES;ES::”
[Mail Threads] % Regiondouble:
[Minifiew - Followwupz % Oueryopendoc
[Miniiew - Group Cal $ gueryre‘,jc‘jlcf |
- (Minkien - Notices2) 1, g Guonmaste [
.  Faldars =l

Screenshot 147 - Delete lines from $POP view

6. Save the changes and exit Domino Designer.
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Step 5: Add the FAX Foreign Domain

1. Load Domino Administrator.

2. Select the Configuration tab.
. Select Messaging\Domains.
. Click Add Domain.
. Select Foreign Domain for Domain Type.
. Enter fax as the Foreign Domain Name.
. Select the Mail Information tab.

. Enter the Domino server name (i.e. server/GfiAP) as the Gateway
server name.

9. Enter the mai\GFI FAXmaker .nsf as the Gateway Mail File Name.

NOTE: The fax number appears twice when GFI FAXmaker sends
the fax, if RFC822 phrase handling is enabled on outbound email. To
resolve this perform the following from Notes Administrator:

1. Select the Configuration Tab 3 Messaging 3 Configurations.

2. Click Edit Configuration on the server with the GFI FAXmaker
mailbox.

3. Select the MIME tab 3 Advanced Tab 3 Advanced Outbound
Message Options Tab.

4. Set RFC822 Phrase Handling to Do not add phrase.

o N O 01~ W

Configuring Lotus Notes 4 and 5

Step 1: Setting up a Fax database in Lotus Notes

In order to be able to use GFI FAXmaker with Lotus notes you must
set up a Notes mailbox which will be used by GFI FAXmaker to
receive faxes which GFI FAXmaker must send out. This mailbox must
be dedicated to GFI FAXmaker. To do this in Lotus Notes, you must
first create a database for the mailbox and then set up the mailbox. To
create the database you need to do the following:
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MHew Databaze |
Server |L|:||:a| J I
Title: Ifa:-:maker Carcel |
File Mame: Ifaxmaker.nsf gl Help |

Encroptian... I Size Limit... |
[ Create full text index for searching ,&,dganced___l
Template Sepver... | Local

td ail Bouter Mailbow (5.0

Microzoft Office Library [R5.0)
Maotes Log

Motes Log Analpsis J
Perzonal Address Book,

Perzonal Journal [ 4] j

About... | mnaila0. ntf

[ Show advanced templates ™ Inherit future design changes

Screenshot 148 - Creating a Notes Fax database

1. In the Notes Workspace select File 3 Database 3 New. The New
database dialog will now pop up.

2. In the server field select Jocal"
3. Set the Title to ,GFI FAXmaker “.

4. The file name should display a path to the GFI FAXmaker database
file to be created.

5. The template server option must be set to Jocal" and the template
selected must be Mail (R5.0/6.0).

6. Click on OK. The database is now created and shown on the
Workspace.

7. Right-click on the database just created on the Workspace and
select ,Access Controld

8. Ensure that manager rights with the option delete document
enabled have been given to the database.

Step 2: Define the database as a POP Mailbox

To define the Notes fax database as a POP mailbox:
1. Open the Notes Workspace.

2. On the Server, open the server Address book.

3. Click on Add Person.

4. In the Basics Tab, in the NName" section enter a name and
password for the Mailbox and set the user name as ,fax". Keep note of
the password entered.

5. In the ,Mail" Tab, set the Mail system to be ,POP or IMAP",

6. The Domain and mail server in the mail section should be entered
according to the Notes system while the Mail file entry should be the
path and name of the files specified for the database in step 2 of how
to create the database above.
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7. The Internet message storage option in the Mail" section must be
set to ,Notes and Internet Mail",

8. Click on the Save and Close.

File Edit VWiew Create Actions Text Help

{3} Welcome Workspace |l Testdom's Addiess Book - Feaple | |_7] Mew Persan X

RS - Dy - o o
H Save and Close ﬂ Examine Internet Certificate]s)

PERSON: faxia i i
Basicsl M ail l Worka’Homel Dther] Mizcellaneous | Cerdificates | Administration _
b ail spstem: rPUP ar IMAP =
Darmair: testdom
I ail server T testiumAtestdam
Mail file: " mailfaxmaker
Forwarding address: fJ
Internet address: "y
Format preference for - Mo Preference =]
incoming mail:
Encrypt incoming mail: © Mo =]
Mail file name - e.g. MAILWJSMITH
A 4 “|==2| Difice SE

Screenshot 149 - Setting up the POP mailbox for GFI FAXmaker

Step 3: Setting up of forwarding of the domain
1. From the workspace, open the address book.
2. In the address book select server, domains.

M Testdom's Address Book - Server\Domains - Lotus Hotes

File  Edit Wiew Create Action: Help
@ Welcome Workspace |~U Testdom's Address Book - Server\Domains ﬂ

B Eij;Zns d Add Domain ﬂ Edit Domain Delete Domain
3 Pecple |Domain |Nexl Domain |Deslination Server
w 55 Server
Certificates
Clusters
Configurations
Connections
Deny Access Groups
B Domains
E=] Ewsternal Domain Netwaork |
File: [ dentificatiors
Holidays
Licenses
Mail Uszers
Mail-ln D atabazes and Re:
Metwarks
Programs
Servers
Setup Profiles
W3 Stats and Events
wieh Configurations j

¥ Foreign Domain
fax testhsmn/testdom

‘| ‘| ‘| Using database on testfsm/Testdom ‘|';3| Office ‘| |:I‘|

Screenshot 150 - Setting up a Foreign Domain in Lotus Notes

3. Click on Add domain.
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4. When the new domain window is displayed, go to the basics
section and select the Domain type to be JForeign Domain".

5. In the Foreign Domain name field enter the name of the domain
you want to set up (e.g. fax).

6. In the ,Mail information" Tab key in your server name (the server
where the GFI FAXmaker mailbox is found) in the ,Gateway server
name" (e.g. fax\gfi).

7. In the same tab enter the name of the GFI FAXmaker mail file (of
the GFI FAXmaker mailbox) in the ,Gateway mail file name* field (e.g.
mail\GFI FAXmaker .nsf).

File Edit VWiew Create Actions Text Help = \> O”%C}\ :
@Welcome Workspace le Testdom's Address Book - ServertDo... u Foreign Diomain
E Sawve and Cloze

DOMAIN: fax

notes

Basics l Restrictions l Mail Information | Calendar Information ] Administration l ]

2
;-->j Gateway server name: rtestf:-cmftestdomJ
@ Gateway mail file name: " mailsfaxmak ernsf
&
L =
@ Choose the type of domain record wou are creating.
| A 4 “|==2| Difice |

Screenshot 151 - Foreign Domain options

8. Click on Save and close.

Now all mails with the domain @fax will be forwarded to the GFI
FAXmaker mailbox.

Step 4: Modifying the GFI FAXmaker notes mailbox views

After configuring domain forwarding you would need to set up the GFlI
FAXmaker mailbox views to allow the GFI FAXmaker MTA to see the
forwarded mail. This may be done as follows:

1. Log on the GFI FAXmaker mailbox client from a notes client.
2. Select design, Views.
3. Select ($POP3) and double click on it to open the view.
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[—:: faxmaker - Design - ¥iews - Lotus Domino Designer

File Edit “iew Create [Design Help

Tgce

@ |_L} faxmaker - Design - Yiews ﬂ des’gner
@ MNew Wiew
M are/Comment %  Last Modified % Last Modified By ;I
[$Drafts) 03/27/99 02:07.25 PM Lotus Notes Template De
s [$Folderlnfa) 03427499 02:07:25 PM Latuz Notes Template De
s [$FolderRefinfa) 0342739 02:07:26 PM Lotus Notes Template De
s [$HeadinesYiew) 03/27/99 02:07:26 PM Lotuz Motes Template De
[$td eetings) 0342799 02:07:28 PM Lotus Nates Template De—l
= (BPOP3UIDL) 0342739 02:07:29 PM Lotus Notes Template De

s [$POP3)

s [$Profiles)

03/08/2000 11:38:20 AM

03427/33 02:07:30 PM

Meil Cazzar/Testdom

Lotuz Notes Template De

= [$FRepeatlookup)
Hidden - DMT
-

| 2 4 “|=2| Office 3

Screenshot 152 - Modifying the mailbox views: Selecting Design->Views->($POP3)

[$FRepeatlookup]  03/27/99 02:07:30 PM Lotus Motes Template De

4. When the view setup is displayed, delete all the entries in the script
windows (lower window).

5. Save the view and close.

[':: [$POP3) - Yiew - Lotus Domino Designer

File Edit “iew Create [Design Help

@ ) faxmaker - Design - Views [$POP3] - View X des’gner
@ E Delivered Date |$HF[:322MessageSize | $POP3ExportSize
KNS ]
Objects | Reference | |[$POP3) [View) : View Selection |
= o [$POP3] [Wiew) 2| |Run IEaS_.'J j
Bey/ic S election
< Form Formula _I
< HelpRequest
<» Target Frame
4 [Ophiong]
4 [Declarationg)
4 Queryopen
% Postonen - Add Caondition...

| 1 i
Screenshot 153 - The ($POP3) view

“|=2| Office e

Configuring the Email2Fax gateway in GFl FAXmaker

After configuring Lotus Notes/Domino, you are required to set-up the
Email2Fax gateway in GFI FAXmaker and ensure that each fax user
is configured as a user in GFI FAXmaker.

1. In the GFI FAXmaker configuration, right-click on the Email2Fax
gateway node and select properties.
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2. In the General tab specify the name or IP of your Notes/Domino
server. This entry will be used to send inbound faxes and delivery
reports. If you are configuring GFlI FAXmaker to work with a Lotus
Notes/Domino v6.5 server using mail relaying, you can skip to step 7.

Email2Fax Gateway Properties ﬂ

General POP3 Connectaor

- Set up the mailbox from where fagdzms messages are
g downloaded for zending.

¥ Enable POP3 connectar

b ail zerver named|IP and port:;

Imailserver 110

b ailbox account and pazsward:

Ifa:-c YTy

Full email addrezs of mailbos specified above:

Ifa:-c@fa:-:maker.cnm

Login method:
i+ PASS = APOP " APOP->PASS

Time interval to check far new faxes [in minutes];

=
] I Cancel Help

Screenshot 154 - The POP3 connector

3. Switch to the POP3 connector tab. Enter your mail server name or
IP and the POP3 port (usually 110).

4. Enter the mailbox name and password of the fax mailbox you
created on your Lotus Notes server (fax).

5, Speci fy t he F a x emaileaddresst EnterStleenechalr
address of the POP3 mailbox that is used for the fax server.

6. Specify PASS as login method.
7. Click OK and restart the GFI FAXmaker MTA service.

Configuring the GFI FAXmaker users

After configuring Lotus Notes server, ensure that configured all fax
users as licensed GFI FAXmaker users and entered their email
address in Active Directory, or if
GFlI FAXmaker user database. For more information, refer to

par ag rSepd Specifying the fax administrator & users" of t he

¢ h a p tnstalling GFI FAXmaker * .
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Configuring an SMTP/POP3 server for
faxing

Introduction

If you are using an SMTP/POP3 server, there are 2 ways of setting up
the Email2Fax gateway for these mail servers:

1. Create a routing rule on your mail server which routes all messages
sent to the faxmaker.com and smsmaker.com domain to the GFI
FAXmaker Fax server machine. You will also need to install and
enable the IS SMTP server on the GFI FAXmaker fax server
machine. This is the preferred option but requires that GFI FAXmaker
is not installed on the mail server machine itself.

2. Create a dedicated mailbox for GFI FAXmaker on your mail server,
which GFI FAXmaker will use to send and receive faxes, e.g.
fax@company.com. This option enables you to install GFI FAXmaker
on the mail server machine.

If Active Directory is being used, you have to ensure that the email
address of each GFI FAXmaker user have been entered in Active
Directory. I f y ou todyyou'hdve ta coefigure chie
name and email address of the GFI FAXmaker users. For more
information, refer to par agr &tgph3: $pecifying the fax
administrator & users® o f t h énstallihgaGltFAXmMaker * .

ve Direc

Configuring the Email2Fax Gateway

After configuring your mail server to route mail either to the GFI
FAXmaker fax server or to a dedicated mailbox:

1. Right-click Email2Fax gateway 3 properties.

2. From the General tab specify the name or IP of your mail server. If
your mail server requires authentication, specify authentication
details. This entry will be used to send inbound faxes and delivery
reports.
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Email2Fax Gateway Properties

General | POP3 Connectar

- Set up the mail zerver where the Email2F ax G ateway uploads

e

- fawszms reports and received fawes.

tail zerver namedIP and port:

|1E|2.1EE.IZI.123
[~ Use55L

v Use SMTP suthentication

Account and paszword:

25

Ifa:-cmakeruser

[ Secure Paszword Authentication

o ]

Cancel | Help |

Screenshot 155 - Email2Fax Gateway setup

3. If forwarding all mail via a domain routing rule to (Option 1), no

further configuration is required.
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Email2Fax Gateway Properties x|

General POP3 Connectaor

- Set up the mailbox from where fagdzms messages are
3"1 downloaded for sending.

¥ Enable POP3 connectar

b ail zerver named|IP and port:;

Imailserver 110

b ailbox account and pazsward:

Ifa:-c YTy

Full email addrezs of mailbos specified above:

Ifa:-c@fa:-:maker.cnm

Login method:
i+ PASS = APOP " APOP->PASS

Time interval to check far new faxes [in minutes];

=
] I Cancel | Help

Screenshot 156 - The POP3 connector

4. If you chose to dedicate a mailbox (Option 2), switch to the POP3
connector tab. Enter your mail server name or IP and the POP3 port
(usually 110).

5. Key in the mailbox name and password of the fax mailbox you
created on your mail server.

6. Specify the F a x s er v e remajl Sderess:eEntér the email
address of the POP3 mailbox that is used for the fax server.

7. Specify a login method, click OK and restart the GFI FAXmaker
MTA service.

Configuring the GFI FAXmaker users

After configuring the SMTP/POP3 server, ensure that you have
configured all fax users as licensed GFI FAXmaker users and entered

t heir emai | addr ess in Active Directory,
Directory in the GFI FAXmaker user database. For more information,
refer to ,Step 3: Specifying the fax administrator & users” of t he

¢ h a p nstalling GFI FAXmaker * .
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Configuring SAP 4.7 for faxing

Introduction

GFI FAXmaker natively supports the processing of fax requests sent
from SAP R/3 (Enterprise Release 4.7) suite of enterprise software.

This is achieved by directly configuringt he , FAX Tel ef ax*®

of SAP 4.7 to forward data for faxing to the server on which GFI
FAXmaker is running.

Configuring GFI FAXmaker as fax device for SAP 4.7

Very few parameters need to be configured in order to set GFlI
FAXmaker as the faxing device for SAP 4.7. Parameter configuration
is handled entirely via the FAX Telefax 3 S MTP indcGAR4.7.
Parameters to be specified include:

e Mail Host - i.e. the name of the server on which GFI FAXmaker is
running

par am

e Domain-whi ch should be set to , FAXMAKER. CO

For a detailed guide on how to configure the above mentioned SAP
4.7 faxing parameters refer to:

http://kbase.gfi.com/showarticle.asp?id=KBID003295.
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Troubleshooting

Introduction

The troubleshooting chapter explains how you should go about
resolving issues you have. The main sources of information available
to users are:

¢ The manual - most issues can be solved by reading the manual.
e The GFI Knowledge Base - accessible from the GFI website.
e The GFI technical support site.

e Contacting the GFI technical support team by email at
support@gfi.com.

¢ Contacting the GFI technical support team using our live support
service at http://support.gfi.com/livesupport.asp.

e Contacting our technical support team by telephone.

Knowledge Base

GFI maintains a Knowledge Base, which includes answers to the most
common problems. If you have a problem, please consult the
Knowledge Base first. The Knowledge Base always has the most up-
to-date listing of support questions and patches.

The Knowledge Base can be found on http://kbase.gfi.com!/.

Request technical support via email

If, after using the Knowledge Base and this manual, you have any
problems that you cannot solve, you can contact the GFI technical
support team. The best way to do this is via email, since you can
include vital information as an attachment that will enable us to solve
the issues you have more quickly.

The Troubleshooter, included in the program group, automatically
generates a series of files needed for GFI to give you technical
support. The files would include the configuration settings, debugging
log files and so on. To generate these files, start the troubleshooter
wizard and follow the instructions in the application.

In addition to collecting all the information, you will be asked a number
of questions. Please take your time to answer these questions
accurately. Without the proper information, it will not be possible to
diagnose your problem.

Then click the troubleshooter\support folder, located under the main
program directory, compress the files in ZIP format, and send the
generated ZIP file to support@gfi.com.

GFI FAXmaker 2011 for Exchange/Lotus/SMTP Troubleshooting e 181


mailto:support@gfi.com
http://support.gfi.com/livesupport.asp
http://kbase.gfi.com/
mailto:support@gfi.com

Ensure that you have registered your product on our website first, at
http://customers.qgfi.com.

We will answer your query within 24 hours or less, depending on your
time zone.

Request technical support via phone

You can also contact GFI by phone for technical support. Please
check our website for the correct numbers to call, depending on
where you are located, and for our opening times.

Technical support website:
http://support.gfi.com.

Ensure that you have registered your product on our website first, at
http://customers.gfi.com.

Web Forum

User to user technical support is available via the web forum. The
forum can be found at:

http://forums.gfi.com/.

Build notifications

We strongly suggest that you subscribe to our build notifications list.
This way, you will be immediately notified about new product builds.
To subscribe to our build notifications, go to:

http://support.gfi.com.
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